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Project Officer – EC, DG DIGIT

S T E FA N O S  KO T O G L O U

Responsible for steering the GovTech and
PSTW activities, he focuses on developing
the GovTech ecosystem engaging all
relevant actors and establishing
collaboration between them.

Scientific project officer and researcher -
EC, JRC

PA U L A  R O D R I G U E Z M Ü L L E R   

Scientific project officer at the Joint
Research Centre (JRC) of the European
Commission and a Fellow at the KU Leuven
Public Governance Institute. Her current
work is centred on digital transformation in
the public sector with a focus on emerging
technologies and interoperability.
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1

Agenda

Public Sector Tech Watch – Overview of the new DG DIGIT observatory

2 Innovation in public services – Insights from the upcoming report

3 Panel – The role of emerging technologies in advancing public services and interoperability
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Join us on Slido!

Use the QR code

Or go on slido.com | #SEMIC2024

Room: The Arc

Parallel Track 6 (Strategic and Technical)
Brussels, the SQUARE Conference Centre, The Arc

27th June 2024, 14:00 – 15:30 (CEST)
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Discover the PSTW!

Overview of the new DG DIGIT observatory
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H o w  t o  c o n t r i b u t e ?  

J o i n  t h e  c o m m u n i t y Re p o r t  y o u r  C a s e s C o m p e te  fo r  “ B e s t  C a s e s  A w a rd ”
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Discover the PSTW!

Insights from the upcoming report
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Public Sector Tech Watch

Mapping innovation in the EU public 

services: a collective effort in exploring 

the applications of artificial intelligence 

and blockchain in the public sector

M a y  2 0 2 4 B y  f a l l  2 0 2 4

Public Sector Tech Watch

Adoption of AI, BC and other emerging 

tech
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C h a n g e  i n  n u m b e r  o f  c a s e s  i n  t h e  d a t a b a s e  s i n c e  
F e b r u a r y  2 0 2 4

P S T W  d a t a b a s e  c o m p o s i t i o n  b y  t e c h n o l o g y  t y p eS o m e  i n s i g h t s  f ro m  t h e  u p c o m i n g  r e p o r t
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D i s t r i b u t i o n  o f  c a s e s  a c r o s s  l e v e l s  o f  
a d m i n i s t r a t i o n

D i s t r i b u t i o n  o f  c a s e s  a c r o s s  f u n c t i o n s  o f  g o v e r n m e n t
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A I  c a s e s  b y  t y p e  o f  s u b d o m a i n

FOCUS ON AI
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Join us on Slido!

Use the QR code

Or go on slido.com | #SEMIC2024

Room: The Arc

Parallel Track 6 (Strategic and Technical)
Brussels, the SQUARE Conference Centre, The Arc

27th June 2024, 14:00 – 15:30 (CEST)
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PANEL

The role of emerging technologies in advancing 
public services and interoperability

Discover the PSTW!
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Head of Digital Service Delivery & Content @ 
Agência para a Modernização Administrativa 

(AMA), PT
Portuguese agency for public administration 

modernisation exploring the use of (generative) AI

A N D R É  L A PA

CEO @ ASIMOB, ES
a telecom service provider that focuses on 

services for the digitalisation of road 
infrastructures with the use of AI among 

other technologies

I B O N  A R E C H A L D E

Program Manager and Innovation 
supervisor @ Digicampus

Involved in the GovTech4All program 
with a proactive focus on innovation 

across borders

J E T  K L A V E R  

Office of the Secretary General’s Envoy 
on Technology @ United Nations

AI Policy Lead focusing on global AI 
governance and author of “Are You Going 

To Be Replaced by an Algorithm?” 

L U C I A  V E L A S C O

EU AI/Digital Policy Specialist @ Open & 
Agile Smart Cities (OASC)

Researcher on EU’s AI positioning and its 
global digital competitiveness

I V Y  YA N G

Deputy Head of Unit ‘Public 
Administration and 

Governance’ @ DG REFORM
leading expert on public 
administration reform

F L O R I A N  H A U S E R
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D i s t r i b u t i o n  o f  c a s e s  a c r o s s  l e v e l s  o f  a d m i n i s t r a t i o n  a n d  e - g o v e r n m e n t  i n t e r a c t i o n
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D i s t r i b u t i o n  o f  c a s e s  a c c o r d i n g  t o  t h e i r  s t a t e  o f  d e v e l o p m e n t

A I  c a s e s B C  c a s e s
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Head of Digital Service Delivery & Content @ 
Agência para a Modernização Administrativa 

(AMA), PT
Portuguese agency for public administration 

modernisation exploring the use of (generative) AI

A N D R É  L A PA

CEO @ ASIMOB, ES
a telecom service provider that focuses on 

services for the digitalisation of road 
infrastructures with the use of AI among 

other technologies

I B O N  A R E C H A L D E

Program Manager and Innovation 
supervisor @ Digicampus

Involved in the GovTech4All program 
with a proactive focus on innovation 

across borders

J E T  K L A V E R  

Office of the Secretary General’s Envoy 
on Technology @ United Nations

AI Policy Lead focusing on global AI 
governance and author of “Are You Going 

To Be Replaced by an Algorithm?” 

L U C I A  V E L A S C O

EU AI/Digital Policy Specialist @ Open & 
Agile Smart Cities (OASC)

Researcher on EU’s AI positioning and its 
global digital competitiveness

I V Y  YA N G

Deputy Head of Unit ‘Public 
Administration and 

Governance’ @ DG REFORM
leading expert on public 
administration reform

F L O R I A N  H A U S E R



23

These awards will celebrate outstanding use cases of emergent technologies in the public sector and will spotlight public sector actors and technology 

providers that have successfully implemented AI, blockchain and other emerging technology solutions in the EU public sector.

B E S T  G 2 G  S O L U T I O N

Best use case which enhances administrative 

efficiency and improve their internal processes.

B E S T  G 2 C  S O L U T I O N

Best use case which improves the delivery 

of public services for citizens.

G2G G2C

W H I C H  A R E  T H E  C R I T E R I A  T O  PA R T I C I PAT E ?

• The solution is implemented in a European country.

• The solutions is implemented by a public administration (national, regional, or local levels). These
solutions may be developed in-house or provided by external vendors.

• The solution is at least in the development or pilot stage.

• The applicant organisation is registered on the Joinup platform.

• The case is submitted to the PSTW observatory through the reporting form.

Be st  Case s  Award

https://joinup.ec.europa.eu/collection/public-sector-tech-watch/submit-your-case
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S u b m i s s i o n

E v a l u a t i o n  C o m m i t t e e  a s s e s s m e n t

W i n n e r  a n n o u n c e m e n t

Yo u  c a n  
s u b m i t  y o u r  c a s e  

h e r e !

Ap p l icat ion p ro c edure
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