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Innovation in Public Services
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STEFANOS KOTOGLOU
Project Officer — EC, DG DIGIT

Responsible for steering the GovTech and
PSTW activities, he focuses on developing
the GovTech ecosystem engaging all
relevant actors and establishing
collaboration between them.

PUBLIC SECTOR 1

PAULA RODRIGUEZ MULLER

Scientific project officer and researcher -
EC, JRC

Scientific project officer at the Joint
Research Centre (JRC) of the European
Commission and a Fellow at the KU Leuven
Public Governance Institute. Her current
work is centred on digital transformation in
the public sector with a focus on emerging
technologies and interoperability.
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Agenda

1 Public Sector Tech Watch — Overview of the new DG DIGIT observatory
2 Innovation in public services — Insights from the upcoming report
3 Panel — The role of emerging technologies in advancing public services and interoperability
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Brussels, the SQUARE Conference Centre, The Arc
27th June 2024, 14:00 — 15:30 (CEST)

Join us on Slido!
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» Usethe QR code

J Orgoonslido.com | #SEMIC2024

» Room: The Arc
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Overview of the new DG DIGIT observatory

Discover the PSTW!
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the GovTech ecosystem

/NI Public Sector Tech Watch

a central observatory for citizens, pollcy
makers etc. to gain VISIbIIl'[y of thQ ‘
on eerg' g tec

a 1

GovTech Connect — | —
a community that brings together GovTech actors GovTech4all Incubator
for seizing opportunities, mitigate risks and share a testing arena that provides the
experiences. The community provides further opportunity to public administrations to
support by creating guidelines and studies to experiment, test and pilot GovTech solution
further support the GovTech actors. in safe environments and sandboxes

g
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mtermergpolp% Act

the IOP Act supports the
investment in innovative

measures (Article 10) with the =~

. creation of a GovTech community

and a platform for presenting
related activities and promoting
use cases and best practices.

At the same time encourages

the experimentation and the
participation in innovative a3
sandboxes (Article 12) for pllotlng ‘

GovTech solutions.
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How to contribute? Subscribe to the Collection to stay updated, share your own use cases, suggest

news/reports/initiatives to be displayed, and participate in the “Best Cases Award” competition in Summer 2024.

Join the community

To suggest content to be showcased
(related news, reports, etc.), receive

notifications and be directly invited to

events.
™
Related Projects Interviewwsn
Luca Tangi
n) AEQUITAS Sector Tech Wetch
unbias Al
-

[T Last update: 27/10/2023

{* Last update: 21/11/2023

AEQUITAS - Unbiased Al JRC contribution to the emerging

technologies’ landscape in the EU

.. Observatories

s News
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Report your Cases

As service providers and public sector
official you can submit your own use case

of emerging technologies to inspire others.

n4az2

Submit your case

Submit your emerging tech case and
compete for the 2024 Best Case
Award

4 £
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PUBLIC SECTOR 1 WATCH

PUBLIC
SECTOR E

T MikF e, 1
WATCH [m]gr;

Join this collection N

Compete for “Best Cases Award”

b
1740

The most innovative and impactful cases will
be recognised with the “Best Cases Award”

(on-going).
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Public Sector Tech Watch
Mapping innovation in the EU public
services: a collective effort in exploring
the applications of artificial intelligence
and blockchain in the public sector
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Public Sector Tech Watch
Adoption of Al, BC and other emerging
tech
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Some insights from the upcoming report

Change in number of cases in the database since
February 2024

Artificial Intelligence 940 > 1295
Blockchain 183 ==p 270

Quantum Computing 0 4
Virtual Worlds 0 6
AR/VR O 42

The PSTW database has been expanded to include a total of 1617
cases from across EU-27 and neighbouring countries, including

Artificial Intelligence, Blockchain, Quantum Computing, Virtual

Worlds and AR/VR.
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PSTW database composition by technology type

Virtual Worlds (6)
AR/VR (42)
Blockchain (270)

Quantum Computing

(4)

Artificial Intelligence
(1295)

More than 80% of the cases of the database are Al-based.
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Distribution of cases across levels of
administration

Across Countries
/ (10%)

Local (33%)

National (47%)

Regional (10%)

Almost half of the cases are implemented or piloted at the

national level, followed by local (33%) and regional and across-

countries projects. Keep in mind this stat!
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Distribution of cases across functions of government

General public services AFA
Economic affairs [EM
Public order and safety WA
Health WWVAZ
Social protection R4
Environmental protection J&A
Education B4

Housing and community
amenities M

Recreation, culture and
religion

Defence I 1%

3%

Most of the cases are implemented or piloted within
general public services, economic affairs, public order and

safety and health areas.
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Al cases by type of subdomain

Machine learning FsI0E%

°
Natural language processing 255 Government of icéland
Language Planning Department ® < City of Jyvaskyla
Computer vision 247
City of Helsinki 5e
Automated reasoning ¥ o Y ofiNave
Estonian
Plan ni ng and SChEdU I |ng 20% Ministry of Economic Affairs and Communication
i o Derby, City:Council
Knowledge representation FileE J City/of Hamburg
Dublin|City.Council,, ® ° L
.
i H i 0,
0pt|m|sat|0n .I 0 /D uac—2® ° I\ German Federal Government

UK Government Digital Service B
European Commission

Al Services [EF3 .

University of Stuttgart

Searching [AZ ,
Cm:ca
Robotics and Automation &4 Autonomous University of Madrid (UAM) A ilbaman Government
i} .
Deep learning . 2% 2 ,NTPS\ Actademia di Belle Art
e Spanish:Ministry of Justice

Portuguese Ministry of Justice

Connected and Automated vehicles . 2%

I/\/‘ Generative Al . 2% .

Multiple Al techniques I 0%

Al Ethics | 0% 2% of the Al cases in the PSTW are Generative Al based.

Multi-agent systems | 0% It is spreading across administrations really fast!
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FLORIAN HAUSER

Deputy Head of Unit ‘Public
Administration and
Governance’ @ DG REFORM
leading expert on public
administration reform

LUCIA VELASCO

Office of the Secretary General’s Envoy
on Technology @ United Nations
Al Policy Lead focusing on global Al
governance and author of “Are You Going
To Be Replaced by an Algorithm?”
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EU Al/Digital Policy Specialist @ Open &
Agile Smart Cities (OASC)
Researcher on EU’s Al positioning and its
global digital competitiveness

JET KLAVER

Program Manager and Innovation
supervisor @ Digicampus
Involved in the GovTech4All program
with a proactive focus on innovation
across borders

ANDRE LAPA

Head of Digital Service Delivery & Content @
Agéncia para a Modernizagao Administrativa
(AMA), PT
Portuguese agency for public administration
modernisation exploring the use of (generative) Al

IBON ARECHALDE

CEO @ ASIMOB, ES
a telecom service provider that focuses on
services for the digitalisation of road
infrastructures with the use of Al among
other technologies
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Distribution of cases across levels of administration and e-government interaction

I Across Countries G2B (170)
I National

" Regional
Local

G2G (758
Total cases: (758)

1,617

41%
G2C (689) More than half of the G2G solutions

are implemented at the national level,

while G2C solutions are implemented

relatively more at the local level.

be
EU

European
Commission

PUBLIC SECTOR 7' WATCH

belgium24.eu



SEMIC :\”;;

conference

Distribution of cases according to their state of development

Al cases BC cases

Planned (1.6%) Not in use anymore (2.5%) Planned (3%) Not in use anymore (0.4%)

& Implemented (17%)

__— Pilot (42%)
Total Al cases:
1295

Implemented (40%) Total BC cases:

270
In development (16%)

S it (64%)

In development (14%)

The majority of Al (56%) and blockchain (80%) solutions are currently in pilot or development

stages. This underscores the need for continued efforts to transition these initiatives into fully

be ‘ implemented solutions.
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Best Cases Award

These awards will celebrate outstanding use cases of emergent technologies in the public sector and will spotlight public sector actors and technology

providers that have successfully implemented Al, blockchain and other emerging technology solutions in the EU public sector.

BEST G2G SOLUTION BEST G2C SOLUTION

Best use case which enhances administrative Best use case which improves the delivery

efficiency and improve their internal processes. of public services for citizens.
WHICH ARE THE CRITERIA TO PARTICIPATE?

* The solution is implemented in a European country.

* The solutions is implemented by a public administration (national, regional, or local levels). These
solutions may be developed in-house or provided by external vendors.

* The solution is at least in the development or pilot stage.

* The applicant organisation is registered on the Joinup platform.

be : * The case is submitted to the PSTW observatory through the reporting form.
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https://joinup.ec.europa.eu/collection/public-sector-tech-watch/submit-your-case
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Application procedure

Feb — July 2024
Submission

The case must be submitted through the self-reporting
form by 12/07/2024.

August-September 2024
Evaluation Committee assessment
The eligible cases are evaluated against the evaluation

criteria by the Evaluation Committee (TBA).

October 2024

Winner announcement

The winning cases will be awarded during the formal
awarding ceremony in Autumn 2024.
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You can
submit your case
here!
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