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1 Interoperability assessment process overview
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Interoperability assessment process overview

Phase 
1

G E N E R A L  
I N F O R M AT I O N

Phase 
2

B I N D I N G  
R E Q U I R E M E N T S

Phase 
3

R E S U L T S

Phase 
4

S U P P O R T I N G 
D O C U M E N T S

The interoperability assessment consists of four phases: 
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2 How to access the guidelines ?
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How to access the guidelines ? - 1/3

1

2

Ste
p 2

From the Interoperable Europe Portal home page:

1.  Go to ‘Governance’ on the navigation bar;

2.  Then select ‘Assessments’ 

Note: You will be forwarded to the Interoperability Assessment 
space.

Step
 1
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How to access the guidelines ? - 2/3

3

From the Interoperability Assessment space:

3. Click on ‘Guidelines for interoperability 
assessment’

Step
 2

Ste
p 1
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How to access the guidelines ? - 3/3

List of Guidelines Available
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3 How to initiate the interoperability assessment ?
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How to initiate the interoperability assessment ? - 1/3

1

2

Ste
p 2

From the Interoperable Europe Portal home page:

1. Go to ‘Governance’ on the navigation bar;

2.  Then select ‘Assessments’ 

Note: You will be forwarded to the Interoperability Assessment 
space.

Step
 1
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How to initiate the interoperability assessment ? - 2/3

From the Interoperability assessment space:

3.  Click on ‘Draft and publish a report’Step
 2

3

Ste
p 1
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How to initiate the interoperability assessment ? - 3/3

4. Click here to initiate the assessment
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4 Running an interoperability assessment
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Running an interoperability assessment – 1/9

* REQUIRED FIELD
Select from the dropdown list the type of public sector:
• Local public sector body
• Regional public sector body
• National public sector body
• European Union institution
• European Union agency
• European Union body

* REQUIRED FIELD
Provide the name of the initiative, project or action 
containing the binding requirement to be assessed within 
the textbox field for free text input.

Provide a link to the initiative, project or action concerned 
within the textbox field for free text input.

* REQUIRED FIELD
Select the radio button ‘Yes’ if there is a link from the 
current assessment to previous assessments or related 
assessments at EU/National level. Otherwise, select ‘No’.

Click the ‘next’ button to proceed to the next stage of the assessment.

Click the ‘save draft’ button to save the current progress of the assessment, allowing it to be resumed later.

4. Supporting 
Documents

3. Results Submission Review Complete
1. General 

Information
2. Binding 

Requirements
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Running an interoperability assessment – 2/9

FIELD VALIDATION
If any required field is left empty, an ERROR MESSAGE 
will appear, highlighting  the specific field(s) that need 
attention. This ensures you are aware of the missing 
information and can complete the assessment 
accurately. Users will not be allowed to proceed to 
the next section of the assessment until all required 
fields are filled.

4. Supporting 
Documents

3. Results Submission Review Complete
1. General 

Information
2. Binding 

Requirements

Home 
outline

Circle with 
left arrow 
outline

Circle with 
left arrow 
outline



Running an interoperability assessment – 3/9

Select the option from the radio buttons that reflects the binding 
requirements identified concern: 
o One or few specific trans-European digital public services
o Potentially many trans-European digital public services

4. Supporting 
Documents

3. Results Submission Review Complete
1. General 

Information
2. Binding 

Requirements

* REQUIRED FIELD 
Multiple selections, if applicable
Select the checkbox(es) that specify the concerned Trans-European 
digital public services:
❑ Defence
❑ Economic Affairs
❑ Education
❑ Environmental Protection
❑ General Public Services
❑ Health
❑ Housing and Community Amenities
❑ Public Order and Safety
❑ Recreation, Culture, and Religion
❑ Social Protection

List the binding requirements assessed in the table fields and select 
the associated checkbox(es):
❑ Data
❑ Systems
❑ OtherClick the ‘Add’ button to include additional binding requirements.

Click the ‘-’ button to 
remove the line
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Running an interoperability assessment – 4/9
4. Supporting 
Documents

3. Results Submission Review Complete
1. General 

Information
2. Binding 

Requirements

Select the groups of stakeholders from the checkbox(es) to which binding 
requirements are relevant (select more than one if applicable):
❑ Defence
❑ Economic Affairs
❑ Education
❑ Environmental Protection
❑ General Public Services
❑ Health
❑ Housing and Community Amenities
❑ Public Order and Safety
❑ Recreation, Culture, and Religion
❑ Social Protection

Select the associated stakeholder’s country from the dropdown list.

Click the ‘–’ button to remove a country.

Click the ‘Add Country‘ button to include new countries.
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Running an interoperability assessment – 5/9
4. Supporting 
Documents

3. Results Submission Review Complete
1. General 

Information
2. Binding 

Requirements

Select the radio button option (‘beneficial’, ‘negligible’, ‘risky’) that 
reflects the identified effect on legal cross-border interoperability and 
provide the justification within the textbox field for free text input.

Select the radio button option (‘beneficial’, ‘negligible’, ‘risky’) that 
reflects the identified effect on organisational cross-border 
interoperability and provide the justification within the textbox field for 
free text input.

Select the radio button option (‘beneficial’, ‘negligible’, ‘risky’) that 
reflects the identified effect on semantic cross-border interoperability 
and provide the justification within the textbox field for free text input.

Select the radio button option (‘beneficial’, ‘negligible’, ‘risky’) that 
reflects the identified effect on technical cross-border interoperability 
and provide the justification within the textbox field for free text input.

Click the ‘Next’ button to proceed to the next stage of the assessment.

Click the ‘Previous’ button to return to previous page.
Click the ‘Save draft’ button to save the current state.
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Running an interoperability assessment – 6/9
4. Supporting 
Documents

3. Results Submission Review Complete
1. General 

Information
2. Binding 

Requirements

Inform the identified interoperability solution mandatory to use for the 
implementation of the assessed binding requirement solutions available 
in the Portal within the autocomplete textbox field that provides 
suggestions as the user types.

Click the ‘Next’ button to proceed to the next stage of the assessment.

Click the ‘Previous’ button to  return to previous page.

Click the ‘Save draft’ button to save the current state.

Click the ‘-’ button to remove a solution.

Click the ‘Add ‘ button to include additional solution(s).

Inform the solution title within the textbox field for free text input.

Inform the solution URL within the textbox field for free text input.
Click the ‘Add ‘ button to include additional solution(s) title and URL.

Select the ‘Yes’ option from the radio buttons in case any remaining 
barriers have been discovered. If no barriers have been found, 
select ‘No’.

Click the ‘-’ button to remove a solution title and URL.
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Running an interoperability assessment – 7/9
4. Supporting 
Documents

3. Results Submission Review Complete
1. General 

Information
2. Binding 

Requirements

Click the ‘Choose flies’ button to attach any binding requirement supporting document.

Click the ‘Choose file’ button to attach any general assessment supporting document.

Inform any comments would you like to 
share within the textbox field for free text 
input.

Click the ‘Preview’ button to preview the assessment.

Click the ‘Previous’ button to  return to previous page.

Click the ‘Save draft’ 
button to save the 
current state.

Click the ‘Submit’ button to submit the assessment.
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Running an interoperability assessment – 8/9
4. Supporting 
Documents

3. Results Submission Review Complete
1. General 

Information
2. Binding 

Requirements

Click the ‘Submit’ button to submit the assessment.

Click the ‘Previous’ button to return to previous page.Click the ‘Save draft’ button to 
save the current state.
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Running an interoperability assessment – 9/9
4. Supporting 
Documents

3. Results Submission Review Complete
1. General 

Information
2. Binding 

Requirements

Moderators will review each assessment before publication, guaranteeing the established quality standards and alignment with the objective.
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5 Exporting the report in PDF to share it
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Exporting the report in PDF to share it

Disclaimer: The option to download an ongoing assessment report will be available only after saving the draft
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6 Discovering existing assessment reports
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Discovering existing assessment reports – 1/4

1

2

Ste
p 2

From the Interoperable Europe Portal home page:

1.  Go to ‘Governance’ on the navigation bar;

2.  Then select ‘Assessments’ 

Note: You will be forwarded to the Interoperability Assessment 
space.

Step
 1
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Discovering existing assessment reports – 2/4

3

From the Interoperability Assessment space:

3. Click on ‘Discover existing reports’Step
 2

Ste
p 1
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Discovering existing assessment reports – 3/4

To view you own assessments, including those in 
published and in draft status, click the ‘My 
assessments’ link.

List of all published assessment reports
The documents are viewable by all users.

Repository of Published Assessments
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Discovering existing assessment reports – 4/4
4. Supporting 
Documents

3. Results Submission Review Complete
1. General 

Information
2. Binding 

Requirements

My Assessments Repository: List of Submitted Assessments by the User

Users can download the assessment report 
files in PDF format by clicking the link.
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7 Searching for an assessment report
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Searching for an assessment report – 1/2

1. From the Interoperable Europe 
Portal home page, click the ‘advanced 
search’ link.
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Searching for an assessment report – 2/2

2. In the advanced search, select the content 
type ‘Assessment reports’ to list all published 
assessment reports, including those from other 
users.

List of all published assessment reports
The documents are viewable by all users.
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Thank you!

interoperable-europe.ec.europa.eu

Interoperable Europe

Contact us

@InteroperableEU
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https://interoperable-europe.ec.europa.eu/
https://www.linkedin.com/groups/12907049/?highlightedUpdateUrn=urn%3Ali%3AgroupPost%3A12907049-7297275868748402688&q=highlightedFeedForGroups
https://interoperable-europe.ec.europa.eu/contact
https://x.com/InteroperableEU
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