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Meeting’s objectives

Introduction

Present the latest updates in relation 

to the Act

Discuss the future of the Portal

Engage with experts Interact with you
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User resources: Solutions & Policy spaces

Portal spaces that support the Act

Explore the 
solutions

S O F T W A R E  S O L U T I O N S

O T H E R  S O L U T I O N S

Solutions Policy

News

Events

Interoperable 
Europe Act

FAQs

Provides resources, policies, news, events, and insights aligned with the 
Interoperable Europe Act for fostering cross-border interoperability in digital 

public services across the EU

A space dedicated to the solutions of the Portal, that help 
in the creation of European digital public services



Interoperable Europe Support Centre & EU country knowledge spaces

Portal spaces that support the Act

Your one-stop hub for expert guidance, technical support, and best 
practices to improve the interoperability of European digital services.

❖Browse by category or popular support topic

❖Find eLearning courses by the Interoperable Europe Academy

❖Access Frequently Asked Questions (FAQs)

❖Contact the Portal’s Support Team for extra assistance

Support Centre EU country knowledge

Discover how EU Member States implement 
interoperability and find key resources regarding public 
administrations' digitalisation at national and European 
levels



Governance, Funding, and Assessments spaces

Portal spaces that support the Act

Discover grants, initiatives, and support 
programmes to drive innovation and 
interoperability across Europe

Find information on the Board’s composition, 
responsibilities, task, activities & important 
documents

Access the Assessment space for guidance 
and instructions on conducting and 
publishing interoperability assessments

Meetings

Board Members

Working
groups

National competent
authorities and
interoperability 

coordinators

Documents

Interoperable 
Europe Community

Guidelines for interoperability  
assessment

Draft and publish a report

Discover existing reports

Share and explore

Interoperable Europe Board EU Digital Funding Opportunities Assessments

❖ Get your updates on new calls, 
opportunities and funding programmes.

❖ Learn which funds are relevant to your 
digital project.
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Private messaging

Improving user experience

• With the messaging feature, users 
can now send private messages to 
anyone signed-in to the Portal.

• Facilitate direct communication and 
enhance collaboration with the 
Portal’s users.

• Turn on the notifications from the 
icon on the top right corner to keep 
up with all the messages.



Events calendar (for content creators)

Improving user experience

The calendar automatically updates 
as new events are added

Customisable view (i.e. calendar by 
week/month, calendar of a specific 
Collection or Solution)

Boosts users’ engagement

• Content creators can now enhance their pages with the new events calendar feature.

• Once in edit mode, choose between the different calendar options and give more 
visibility to planned events.



Portal user reference guide & How-To articles

Improving user experience

• Portal’s user reference guide – a centralised repository with essential and advanced information, 
designed for both new users and experts.

• How-To articles – step-by-step guides to help users navigate and maximise their Portal experience.

• Both spaces are regularly updated.
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Overview 

Interoperability assessments space

What does the space offer? 

• Detailed guidelines for conducting the interoperability assessments
 
• The possibility to either fill out or upload the assessment report

• The possibility to browse other submissions 

• Community around the assessments 
• News and Events 
• Related resources 
• Best practices 
• Possibility to contribute yourself 



Interoperability assessments space



Interoperability assessments space



Start Assessment



Interoperability assessments space



OSS Catalogue

Miguel Diez 
Blanco

DIGIT  Pro ject  
Manager



Public Sector Tech 
Watch & Gov Tech 
Connect migration

Stefanos 
Kotoglou

B2 Bus iness  
Manager



The Public Sector Tech Watch and the GovTech Connect Collections

Public Sector Tech Watch & Gov Tech Connect migration

Public Sector Tech Watch
339 members on IOPEU

Observatory dedicated to monitoring, analysing and disseminating the 
use of emerging technologies (e.g., Blockchain, Artificial Intelligence, etc.) 
within the public sector in Europe, with these achievements:

GovTech Connect
378 members on IOPEU

GovTech Connect was a European Commission pilot project aiming to 
foster innovation and collaboration between public and private sectors. 
The project concluded in January 2025, and included multiple activities:

1717 use cases collected (1365 are AI cases!) 

One Best Cases Award ceremony event for 6 
awardees

21 success stories published

7 academic publications launched 

5 webinars and events in 2024 

K
EY

 P
A

ST
 A

C
TI

V
IT

IE
S

Boot camps for 
GovTech 
startups

A Foresight 
study on 
GovTech

A dedicated 
Collection on 
Interoperable 
Europe Portal

GovTech Connect continues within the PSTW project maintaining key activities:

A GovTech Altas, 
with relevant 

resources for key 
stakeholders

A catalogue of 
GovTech 

Startups in 
Europe

An updated 
Market Study 
on GovTech

Integration of 
the GovTech 
Community 

within PSTW



The future of the GovTech Connect Community

Public Sector Tech Watch & Gov Tech Connect migration

Two complementary initiatives

GovTech Connect will become a dedicated initiative under the PSTW umbrella, focusing more on 
startups and GovTech, while PSTW will primarily publish content for the public sector and academia.

Keep the Community engaged

Two Collections – one entry point

Users will find two distinct Collections, linked via a shared landing page. This will ensure easy navigation 
for startups, the public sector, and academia.

The GovTech Connect LinkedIn channel will be discontinued and all members will be invited to the 
IOPEU LinkedIn group, while the GovTech Connect YouTube channel will remain open as an archive.



User consultation: Results from survey

Public Sector Tech Watch & Gov Tech Connect migration

To inform the webpages redesign, the PSTW has conducted a survey online, targeted to PSTW stakeholders. Main results 
of the survey were: 

39
respondents

28%46%
Academia

Public 
AdministrationsResponses

Strengths

Frequent consultation
and engagement

Navigability and 
user-friendliness

Positive 
resource rating

Areas for 
improvement

Enhanced networking 
and collaboration 

tools

Improved content 
organisation and 

accessibility

Expanded practical 
tools (guidelines, 
templates, and 

procurement insights)

Platform functionality 
enhancements

26%
Private Sector, 

    including GovTech startups



Interoperable Europe 
Academy

Ifigeniya 
Biserova Stoilova

Pol icy  Ass istant
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Solution creation wizard

Coming soon on the Portal 

New solution 
creation wizard!

Ea s i e r  &  m o r e  i n t u i t i v e  s o l u t i o n  c r e a t i o n

C o m i n g  i n  t h e  s e c o n d  q u a r te r  o f  2 0 2 5 !

B e tte r  c a te g o r i s a t i o n  o f  t h e  s o l u t i o n

S o l u t i o n s  c o m p l i a n t  w i t h  t h e  A c t



Multilingualism & 
translation on the 

Portal 

Translation enhancements

Coming soon on the Portal 

H u m a n  o r  m a c h i n e  t ra n s l a t i o n  b a s e d  o n  e a c h  c a s e

S h a r e  y o u r  k n o w l e d g e  &  c o n te n t  w i t h  l a rg e r  
a u d i e n c e s

C o m i n g  i n  t h e  t h i rd  q u a r te r  o f  2 0 2 5 !

C o n te n t  a va i l a b l e  i n  a l l  E U  l a n g u a g e s
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We want to hear from you!

You may now ask questions and 
provide your feedback on the Portal
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10/04/2025
14:00 CET

From idea to publication: 
Workshop on content creation 

on the Portal

See you in our next event!

Join us on Thursday 10 April at 14:00 CET for a live demo on:

How to quickly create attractive and engaging content on 
the Portal

How to use advanced tools and functionalities to enhance 
and refine your content



Thank you!

interoperable-europe.ec.europa.eu

Interoperable Europe

Contact us

@InteroperableEU

https://interoperable-europe.ec.europa.eu/
https://www.linkedin.com/groups/12907049/?highlightedUpdateUrn=urn%3Ali%3AgroupPost%3A12907049-7297275868748402688&q=highlightedFeedForGroups
https://interoperable-europe.ec.europa.eu/contact
https://x.com/InteroperableEU
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