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From vision to reality:
platforms as accelerators

1teroperable
europe

Portal

The Interoperable Europe Act

It aims to better connect public services for people
..entered into force and businesses by facilitating cross-border data

the 11th of April 2024 exchange and accelerate the digital transformation of
the public sector.

* The transition is ongoing and will be effective in October
JOinup is becoming the * The Portal will feature dedicated new spaces for:

v’ Interoperable Europe Community

Ite ruperab le P 0 rtal v Interoperable Europe Board
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Forum

interoperable

Interoperable Europe Solutions Support Centre
europe

Forum
E] Exchange insights, collaborate on projects and stay updated with the latest trends.

Most active discussions

Let's hear you out! (7] Last activity: 20/07/2024, 15:07

New Joinup features:
Have you tried them yet?

Joinup's recent upgrades introduced some interesting new features! A refreshed page layout, a new Topics section, a "Like"
cirg
e button, and an archived content feature, are amangst the major additions. What is your experience with these new features

and how have they benefited you? Join this discussion to share your opinion and explore other users’ experiences! Vicky,
from the Joinup Team

New Joinup features: Have you tried them yet?

Collaboration

& O7

Discussion

Latest discussions

[ Last activity: 29/04/2024, 10:31

EUPL's Disclaimer of Liability

I was considering EUPL for a small open source project I'm currently working on, but the license's paragraph 8 looks like
EUPL puts licensor in worse position than other FOSS licenses.The parts I'm writing about are:In the cases of wilful

misconductandor damages directly caused to natural persens! understand wilful distribution of malware to be considered
"wilful misconduct" and be punishable by law. But what about more nuanced situations? Something like accidental...

JUSTICE

Licensing  Open Source Software

Mz Os

Discussion

eroperabl
europe

Portal

The Forum is a dedicated space on the Portal showing:
* The most active discussions (number of likes/comments)
* The latest discussions (most recently published)

Create comment *

.
f_b,- Source

B I & = .= & [y

Click on the Support Centre, enter the forum and join the discussions!

Post as anonymous
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Layout editor: Create all types of content easily

The new layout editor is available . . 0 e .
Y Create better structured content while ensuring a mobile friendly user experience
when creating:

'S ew——————
Add layout
Digitalisation of the Public Sector
Add layout
Monitoring the actions fostering the digitalisation of the public sector by 2024 ("Berlin Berlin Declaration Monitoring | KPI level of implementatian
. Declaration”) C— :
The Berlin Declaration aims to foster digitalisation of the public sector at national and European levels. The Berlin _ A‘ :__
Declaration Monitoring Dashboard offers: M W K - .
Documents e — 2
« Assessment of Member States' improvements in digitalisation Key Performance Indicators (KPIs) -
» Grouping of good practices in country digitalisation (such as measures and initiatives) " ‘ | | \ | | ’ ’ ‘ | ‘ ’ H | ‘" ”I I ’ i
More information Latest report

Solutions

H European
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Clone content: Replicate content easily

The new Clone feature allows you to design your custom page layout and re-use it anytime!

New label (English) *
Edit ‘ Custom Pages layout can be cloned from the edit menu
n Bookmarked & Unlike (1) Delete This text will be used as the label of the new entity being created, in English.
Revisions The new content item will be owned by you and created as unpublished.
Clone content Clone content Cancel

operak
europe
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PM? Project Management
Methodology

Svetla Semerdzhieva

Team Leader of Methodologies Office
DIGIT A.2 — Procurement & Programme Management Solutions

terope rSJI?DLg Po rtal ﬂ European
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Discover the PM2 Methodologies on the Interoperable Europe Portal

The PM? Methodologies are methodologies developed
by the European Commission and open to all. Their
purpose is to enable managers deliver solutions and
benefits to their organisations by effectively managing
the entire lifecycle of their projects, programmes and
portfolios.

The PM? Project Management Methodology has been
endorsed as the official project management
methodology by many EU institutions. It is a light and
easy-to-implement methodology, suitable for any type
of organisation and project. It incorporates elements

from a wide range of globally accepted project
b . The PM? Methodologies include PM? Project Management, PM?-Agile, PM?
Manageme nt best- pra ctices. Programme Management, and PM? Portfolio Management.

jperghtrope
Portal
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PM?2 and Interoperable Europe Portal

Interoperable Europe Portal provides PM? with a digital space with targeted audience interested in interoperable
solutions. It serves as a PM? resource hub with open PM? publications and materials, trainings and relevant news.

In the future, the PM? Collection and Solution page will be enriched with translations of the PM? Methodologies
Guides, PM? overviews and artefacts, new materials such as leaflets, posters and promotional packages, and in-depth

articles.

Join the PM? Methodologies Collection and the PM? Project Management Solution page now and stay tuned!

2PM? PM? Project Management Methodology Guide

£ PM? Methodologies t

Topics: Standardisation

PM2 Methodologies
72 PM2
meacmee (2] 1 Solution t
Topics: Open Source Software

eroperabl
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How the PM? Methodologies improve the Digital Public Services?

1. Implement the PM? Methodologies to develop and
manage digital project and products:
 Example: Developing the Interoperable Europe 3 2
M

Portal and EU Academy Website with PM?
N\
X ‘ '

Project Management
2. Implement PM? and PM?-Agile best practices to
structure internal processes and improve team
efficiency:
* Example: Implementing PM2-Agile at the Office
of the Secretary-General of the European
Schools
3. Implement the PM? Methodologies to support the
overall work of public administrations:
 Example: Setting up the EC Nuuk Office in
Greenland with PM? Project Management
4. Other examples:
« SEMIC: PM? Project Management
* EIRA: PM? Project Management

- European
Commission



European Interoperability
Reference Architecture (EIRA)

Juan Carlos Segura Fernandez-Carnicero

Semantic and Intero perability Senior Consultant




Using EIRA© for interoperable digital public services

EIRA®. European Interoperability Reference Architecture.

E{LBA A reference architecture is a blueprint/template that provides a recommended framework for designing and implementing systems.
Mot EIRA® provides guidelines on how to design and structure a digital public service so that is interoperable by design.

N - J N - J

Unit of analysis of EIRA® Focus of EIRA®

Content

EIRAO® is formed by different Architecture Building Blocks (ABBs), informing key requirements and capabilities to consider to ensure interoperability, covering all
interoperability views defined in the EIF (legal, organisational, semantic and technical).

Applicable legislation and SLeiliegE g EnErE, Data standardisation and T Technical protocols and
L legal requirements O capabilities and organisational S common format interface for data exchange
structure
Legal Organisational Semantic Technical
Analysis of requirements Design of Digital Public Services
or problem descriptions, helping architects and stakeholders aligned with EU interoperability standards, facilitating the
Use cases : . . . : - .
understand interoperability challenges and define specific development of harmonized digital services and
needs systems

European
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Using EIRA© for interoperable digital public services - Benefits

Some of the more notable benefits of using EIRA® in the analysis and design of a Digital Public Services are...

European
Commission
developed solution

EIRA® is a solution developed and owned by the Directorate-General for Digital Services,
DIGIT.

Compliant with the

: - The content of EIRA® aligns seamlessly with the European Interoperability Framework,
latest interoperability

as well as with the wider EU policy landscape on interoperability.

et @

policies
PG Adaptable and EIRA® provides a consistent way to document and classify reusable Solution Building Blocks
ARO scalable to Public (SBBs), allowing the reusable and interoperable solutions to be found and understood
Lod Administration needs more easily.
# Machine readable EIRA® adopts a service-oriented architecture style and promotes ArchiMate® as a
o modelling machine readable notation. Thus, enabling the conformance testing (iTestBed)

L format .
# as well as usage for public procurement.

eroperab
europe
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Using EIRA© for interoperable digital public services — Main Elements

@

Principles View

)

European Library of
Architecture

Principles (ELAP)
*EIF + additional

T

Part of

|
f

European
Interoperability
Framework (EIF)

Principles

peral
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Legal view

Legal agreements <« Influence —

©

Public policy objectives <—— Specified by

[
Legal act

Public ‘pOI“:y ¢ Realises (European/national, binding/ non -binding)

l

Defines

Organisational view

b i
o

e

|".\"\]-"
e @D, ‘; o
| . . . . o 4
> e <« Influence ___ Digital public service delivery model €~ Assignedto —— Digital public service <—— Realises Digital business
w5 (Agents involved and delivery app) Accesses to capability
Organisational
agreements 72
L
Information
\
|
Composed by
% Data Model

Semanticview

5

Data — Specialisedin —» Metadata JSpec:ahsed:n

Semantic <— Influence —» . . .
<«— Serialised usin,
agreements Data representation g #
[
Access
I

Technical Application view

Interoperable Digital Solutions

g %
Technical < Influence > Shared platform
agreements (Application enablers) Aggregates (Application Interfaces and Interoperable Application Services)
4
4
Realises

re view

Technical Infrastr

=

Technical
agreements

< Influence —»

=
=

Computing Hosting, Networking and
Data hosting infrastructure <— Assigned to
(Infrastructure enablers)

Technology interface

(Technical Interfaces)

Governance content

Set of rules, frameworks, and agreements that ensurg

interoperability at EU and national levels

Functional content
, services, protocols and interfaces supporting the implementation of 8ofis that meet the business and

equirements defined for an interoperable Digital Public Service.
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SEMIC Support Centre

Georges Lobo

Programme manager in DIGIT
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Targeted announcements

Add announcement

Subject *

Body *

B I & ?-Souru:e

P> Select a target professional domain

P Select dynamic placeholders for your announcement

About text formats

operak
europe

Owners and Facilitators will be able
to target announcements to specific
members of their space, based on
their professional domains.
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Direct contact between the Portal’s members

To enable easier
communication, the new
feature will allow Portal
members to send direct
messages to each other
straight from the browser

peral
europe

Portal

[#] Mew message

John Appleseed

Larem ipsum dolor sit amet, conssctetur.. 1629

John Appleseed

Largm Ipaum dabor £ amet

Jahn Applesesd

Lorem ipswm dolor si# amet_

John Applesesd

Larem ipaim dalar 8 amet

John fpplezeed

Larem Ipaum dalor s amed

John Appleseed

Loram ipswm dolor s amet..

John Appleseed

Larem ipaun delor s amet

John Appleseed

Larem ipsum dalor sit amet...

Léaaid PrEYIHER Me33ageEs 1

Qe s L]

ITIDER004

EGE U asr L]

ECLC asr L]

T R024

ZiinaEoza

ITIDErR024

Caonversation with John Applesesd

Thursday, August Z8

You - 29/DE2024 16:29

Larem ipsum dalor &t amet, consectelur adplecing alit
Maecenas varks temer nibh, alt amet tempor nibh finlbus et

John Appleseed

Larem ipsum dalor sit amet.
You - 294082024 16:29
Larem ipsum dalor it amat, consectetisr adpiscing alit

Massenas varkis tomer nibh, it amet tempar nibh finibus e

John Appleseed

Larem ipsum dalor sit amet.

Message

Ciear hislory

Dl eia thraad
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Act related updates

Interoperability

Assessments

Interoperable Europe

Board @
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From vision to reality: The Portal as an enabler
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Act related updates: Interoperability Assessments

The Act establishes that, depending on the scope, some public organisations are legally required to carry
out interoperability assessments; others can do so in a voluntary basis.

-_—
(Bb‘““ ege . .
et , : S l:0 The Interoperability Assessments’ space in the Portal includes:
et s . ope
: 42
Guidelines | Information of what assessments are,
who and how should carry them out, etc.
Submission | Perform or upload your assessment
: (\vﬁageﬂoes
e
;w‘wnﬂa“o“
e Repository | Library of performed assessments
o

- European
Commission
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Act related updates: The Interoperable Europe Community

The Interoperable Europe Community space
on the Portal will allow users to:

W Participate in the working groups;

The Act highlights the need of a space for the interoperable
community to foster knowledge exchange between its members.

Contribute to the Portal’s content;

Participate in the peer reviews.

interoperable
europe

Community Leave this collection

5] 1Solution 8 521 members

Topics: Collaboration

Overview Purpose Projects & Initiatives Forum O
tion

The community space allows members to Quic ”
participate in discussions, share best N
practices, collaborate on projects, and

contribute to the governance and

operational tasks linked to the

implementation of interoperability

measures. It's a platform for pro

Any public and private stakeholders can be a member of the Interoperable Europe Community

eroperabl
europe

Portal
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Act related updates: The Interoperable Europe Board

As stated in the Act, the Interoperable Europe Board is the dedicated governance body to facilitate cooperation
and information exchange on cross-border interoperability.

interoperable - 0
p europe Interoperable Europe Solutions Support Centre Governance O LI Q

> Interoperable Europe Board

[2 0Solutions g2 2 members

Topics: eGovernment  European Policies

Welcome The Board Documents Monitoring

The Board’s space on the Portal will centralise
all information related to the its activities:

" [ Bookmark & Like (0) Translate

About the board Latest news

The Interoperable Europe Board is established by the Interoperable Europe Act. It brings together high- * Documents and statements ° F u n ctio n’ CO m p OS iti O n ) a n d d es c ri pt i O n

level representatives from Member State Administrations and the European Commission to coordinate « Agenda and Board decisions
matters related to cross-border interoperability of public services across the EU. The Board has the
mandate to guide the overall direction of this cooperation and to oversee the related strategic and * Recommended solutions

implementation activities. The Board is responsible for developing the Interoperable Europe Agenda, hd DeCiSionS a n d |ate St p U b I iSh ed dOCU m e ntS

which is a strategic document to plan and coordinate priorities for the development of cross-border
interoperability of digital public services.

* Agenda and other resources

 Recommending Interoperable solutions

eroperable
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Thank you!

®®

1iteroperable

europe

Portal

&


https://joinup.ec.europa.eu/
https://twitter.com/Joinup_eu
https://www.linkedin.com/groups/2600644
https://joinup.ec.europa.eu/contact

Annex — Portal statistics

- pergjtrope
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Key Flgu res* and Inte rest|ng Trends (1/3) *All figures exclude spam-generated content

Page views per year! Top 5 European countries in 2024 The Portal’s Traffic 2024
Per number of visitors % Visitors
954.328

V  13%

W 22587
M 18909

Visitors per year? W 18516

17498

345.447 m 17492
V  10%

’
L. * Powered by Bing

. - GeoNames, Microsaft, OpenStreetMap, TomTom m Search Engine = Direct Entry = Others

15048 15303 15480 15585
15000 13949 14223 14557 14808
N Use rsz 12769 13060 13261 13573
=0 13000
(Sept 2023 — Sept 2024) 11V
11000
Average 9000
increase: 2000
3% per month
5000
Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

Dper?ﬁope 1. Figures taken from 01/09/2023 to 01/09/2024 and compared with previousy ]
uropean

Commission

PQ rtal 2. Users that are not blocked (active users)



Key Figures™ and Interesting Trends (2/3)

Top Solutions Top Collections
Per page views (Sept 23-24) Per page views (Sept 23-24)
esPp - — oson | —
New Open Source law in Switzerland _ NIFO —
EUCARIS | — SEMIC Support Center [ ——
DCAT - egovernment —
Interoperable Europe Academy — Rolling Plan ICT Standardisation —
Website Evidence Collector — eprocurement —
LEOS [—— Digital Skills Public Sector || —
UN/LOCODE le):Ceastif(())r::orts and other - GOViech connect r
Interoperability Test Bed r PSTW r

=

5000 10000 15000 20000 25000

o

10000 20000 30000 40000 50000 60000 70000 80000 90000

W Page views M Visitors B Page views m Visitors
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Key Figures™ and Interesting Trends (3/3)

Topics popularity Liked content
Per page views (Sept 23-24) Per clicked Likes (Sept 24)

Open Source Software 958 Open Source Observatory (OSOR)

Public Sector Tech Watch
Semantics 538

Digital Skills in the public sector

Digital Innovation 354
Joinup

Tools 351 GovTech Connect

Digital Ready Policymaking 39 EUPL

I

Interoperable Europe Academy

Reusable Software Component 241
SEMIC Support Centre
Observatories 233
NIFO - National Interoperability Framework Observatory
Smart Cities 223 eGovernment
0 200 400 600 800 1000 1200 0 50 100 150 200 250 300 350

eroperabl
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