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Joinup’s transition to the Interoperable Europe Portal

Interoperable Europe Act update

• The transition is ongoing and will be effective in October
• The Portal will feature dedicated new spaces for:

✓ Interoperable Europe Community
✓ Interoperable Europe Board
✓ Assessments

The Interoperable Europe Act

It aims to better connect public services for people 
and businesses by facilitating cross-border data 
exchange and accelerate the digital transformation of 
the public sector.

…entered into force 
the 11th of April 2024

Joinup is becoming theFrom vision to reality: 
platforms as accelerators 
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Forum

The platform’s highlights

The Forum is a dedicated space on the Portal showing:
• The most active discussions (number of likes/comments)
• The latest discussions (most recently published)



Layout editor: Create all types of content easily

The platform’s highlights

Documents

News

Solutions

Events

Custom 
pages

Create better structured content while ensuring a mobile friendly user experience
The new layout editor is available 
when creating:



Clone content: Replicate content easily

The platform’s highlights

The new Clone feature allows you to design your custom page layout and re-use it anytime!
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Svet la  Se merdzhieva

Te a m  L e a d e r  o f  M e t h o d o l o g i e s  O f f i c e

PM² Project Management 
Methodology 

D I G I T  A . 2  –  P r o c u r e m e n t  &  P r o g r a m m e  M a n a g e m e n t  S o l u t i o n s



Discover the PM² Methodologies on the Interoperable Europe Portal

Interesting content on the Portal

The PM² Methodologies are methodologies developed 
by the European Commission and open to all. Their 
purpose is to enable managers deliver solutions and 
benefits to their organisations by effectively managing 
the entire lifecycle of their projects, programmes and 
portfolios. 

The PM² Project Management Methodology has been 
endorsed as the official project management 
methodology by many EU institutions. It is a light and 
easy-to-implement methodology, suitable for any type 
of organisation and project. It incorporates elements 
from a wide range of globally accepted project 
management best-practices. 

The PM² Methodologies include PM² Project Management, PM²-Agile, PM² 
Programme Management, and PM² Portfolio Management.



Interesting content on the Portal

PM² and Interoperable Europe Portal

Interoperable Europe Portal provides PM² with a digital space with targeted audience interested in interoperable 
solutions. It serves as a PM² resource hub with open PM² publications and materials, trainings and relevant news.

In the future, the PM² Collection and Solution page will be enriched with translations of the PM² Methodologies 
Guides, PM² overviews and artefacts, new materials such as leaflets, posters and promotional packages, and in-depth 
articles. 

Join the PM² Methodologies Collection and the PM² Project Management Solution page now and stay tuned! 



Interesting content on the Portal

How the PM² Methodologies improve the Digital Public Services?

1. Implement the PM² Methodologies to develop and 
manage digital project and products:
• Example: Developing the Interoperable Europe 

Portal and EU Academy Website with PM² 
Project Management

2. Implement PM² and PM²-Agile best practices to 
structure internal processes and improve team 
efficiency:
• Example: Implementing PM²-Agile at the Office 

of the Secretary-General of the European 
Schools

3. Implement the PM² Methodologies to support the 
overall work of public administrations:
• Example: Setting up the EC Nuuk Office in 

Greenland with PM² Project Management
4. Other examples:

•  SEMIC: PM² Project Management
•  EIRA: PM² Project Management



J u an  Car lo s  Se gu ra  Fe rn ández - Carn icero  

S e m a n t i c  a n d  I n t e r o p e r a b i l i t y  S e n i o r  C o n s u l t a n t

European Interoperability 
Reference Architecture (EIRA)



Using EIRA© for interoperable digital public services

Interesting content on the Portal

A reference architecture is a blueprint/template that provides a recommended framework for designing and implementing systems. 

EIRA© provides guidelines on how to design and structure a digital public service so that is interoperable by design.

EIRA©. European Interoperability Reference Architecture.

EIRA© is formed by different Architecture Building Blocks (ABBs), informing key requirements and capabilities to consider to ensure interoperability, covering all 

interoperability views defined in the EIF (legal, organisational, semantic and technical).

Use cases

Design of Digital Public Services 

aligned with EU interoperability standards, facilitating the 

development of harmonized digital services and 

systems

Unit of analysis of EIRA© Focus of EIRA©

Content

Use cases

Analysis of requirements

or problem descriptions, helping architects and stakeholders 

understand interoperability challenges and define specific 

needs 

L
Applicable legislation and 

legal requirements 

Legal

O
Business requirements, 

capabilities and organisational 

structure

Organisational

S
Data standardisation and 

common format 

Semantic

T
Technical protocols and 

interface for data exchange 

Technical



Using EIRA© for interoperable digital public services - Benefits

Interesting content on the Portal

Some of the more notable benefits of using EIRA© in the analysis and design of a Digital Public Services are… 

EIRA© is a solution developed and owned by the Directorate-General for Digital Services, 

DIGIT. 

The content of EIRA© aligns seamlessly with the European Interoperability Framework, 

as well as with the wider EU policy landscape on interoperability. 

EIRA© provides a consistent way to document and classify reusable Solution Building Blocks 

(SBBs), allowing the reusable and interoperable solutions to be found and understood 

more easily.

European 

Commission 

developed solution

Compliant with the 

latest interoperability 

policies

Adaptable and 

scalable to Public 

Administration needs

EIRA© adopts a service-oriented architecture style and promotes ArchiMate® as a 

modelling machine readable notation. Thus, enabling the conformance testing (iTestBed) 

as well as usage for public procurement.

Machine readable 

format 



Using EIRA© for interoperable digital public services – Main Elements

Interesting content on the Portal

               

                  
                                                                                                                                                              

                                                                           

                    
             

                  
                 

         
                 
                

          

                                     
          

                                         

                 
          

           

                      
                                     

                                  

            

          

                               
                                                             

               
                      

                                    

                   

       

           

              

      

          

       

                                   
              

         

         

         

         
          

          

                   

            

                          

           

          
          

               
          

         

                  
                                                     

                                          

                    
                      

                                  
                           

                         

        

                     
          

         

                             



G e o rges  Lo b o

P r o g r a m m e  m a n a g e r  i n  D I G I T

SEMIC Support Centre
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Targeted announcements

What is coming on the platform

Owners and Facilitators will be able 
to target announcements to specific 
members of their space, based on 
their professional domains. 



Direct contact between the Portal’s members

What is coming on the platform

To enable easier 
communication, the new 
feature will allow Portal 
members to send direct 
messages to each other 
straight from the browser



Act related updates

What is coming on the platform

From vision to reality: The Portal as an enabler 

Interoperable Europe 

Board

Interoperable Europe 

Community

Interoperability

Αssessments



Act related updates: Interoperability Assessments

What is coming on the platform

The Act establishes that, depending on the scope, some public organisations are legally required to carry 
out interoperability assessments; others can do so in a voluntary basis.

The Interoperability Assessments’ space in the Portal includes:

Guidelines

Submission

Repository Library of performed assessments

Perform or upload your assessment

Information of what assessments are, 
who and how should carry them out, etc.



Act related updates: The Interoperable Europe Community

What is coming on the platform

Any public and private stakeholders can be a member of the Interoperable Europe Community

The Act highlights the need of a space for the interoperable 
community to foster knowledge exchange between its members.

The Interoperable Europe Community space 
on the Portal will allow users to:

Participate in the working groups; 

Participate in the peer reviews.

Contribute to the Portal’s content;



Act related updates: The Interoperable Europe Board

What is coming on the platform

As stated in the Act, the Interoperable Europe Board is the dedicated governance body to facilitate cooperation 
and information exchange on cross-border interoperability.

The Board’s space on the Portal will centralise 
all information related to the its activities:

• Decisions and latest published documents

• Function, composition, and description 

• Agenda and other resources

• Recommending Interoperable solutions
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joinup.ec.europa.eu

@Joinup_eu

Joinup Community

Contact us

Thank you!

https://joinup.ec.europa.eu/
https://twitter.com/Joinup_eu
https://www.linkedin.com/groups/2600644
https://joinup.ec.europa.eu/contact


Annex – Portal statistics



Key Figures* and Interesting Trends (1/3)

Portal statistics

Top 5 European countries in 2024
Per number of visitors

Page views per year1

954.328
-13%

Visitors per year1

345.447
-10%

New Users2

(Sept 2023 – Sept 2024)

Average 

increase:
3% per month

*All figures exclude spam-generated content

1. Figures taken from 01/09/2023 to 01/09/2024 and compared with previous year
2. Users that are not blocked (active users)

48%

26%

52%

The Portal’s Traffic 2024
 % Visitors

Search Engine Direct Entry Others

Irel

Bel

11074

12769 13060 13261 13573 13949 14223 14557 14808 15048 15303 15480 15585
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11000

13000

15000
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Key Figures* and Interesting Trends (2/3)

Portal statistics

Top Collections
Per page views (Sept 23-24)

Top Solutions
Per page views (Sept 23-24)
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New Open Source law in Switzerland
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Page views Visitors



Key Figures* and Interesting Trends (3/3)

Topics popularity
Per page views (Sept 23-24)

Liked content
Per clicked Likes (Sept 24)

Portal statistics

223

233

241

339

351

354

538

958
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Smart Cities
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Reusable Software Component
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Semantics

Open Source Software

39

53
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95
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118

119

173

309
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eGovernment

NIFO - National Interoperability Framework Observatory

SEMIC Support Centre

Interoperable Europe Academy

EUPL

GovTech Connect

Joinup

Digital Skills in the public sector

Public Sector Tech Watch

Open Source Observatory (OSOR)
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