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Agenda 

Welcome & Introduction11.00 – 11.05

Implementation status of the SDGR in Europe and the roll-out of 
the OOTS (with a demonstration of the “Your Europe” portal)11.05 – 11.35

Croatia’s national good practices and challenges faced 11.35 – 11.50

Q&A11.50 – 12.00



Implementation status of the SDGR in Europe 
and the roll-out of the OOTS



Member States Commission

Citizens and businesses

The Single Digital Gateway service package



Relevance

• A major single market tool :
• Facilitates cross-border activities for businesses and citizens
• Helps a smooth functioning of the Single Market

• A great modernisation tool :
• Modernises and digitalises public administration and key public services across the 

EU that improves relations between users and administrations
• Creates a cross-sector data space for public administrations

• A practical competitiveness tool :
• Contributes massively to reducing complexity and red tape for businesses and 

citizens, in particular those operating cross-border in the EU
• Enhances efficiency of public administration



Link between SDG & IOP Europe Act

Two EU regulations with a common focus:
- Cross-border digital public services
- For the benefit of EU citizens and businesses
- Horizontal coverage (multiple domains)



EIF principles implemented by the SDG

  User-centricity
  Single point of contact
  Users’ feedback
  Data minimization
  Multilingualism 
  Once-Only
  Inclusion and accessibility
  Openness of specifications/standards
  Administrative simplification: digital-by-default and digital-first



Features of IOP Europe Act to strengthen SDG 
implementation

IOP Europe Act: features
Interoperability assessments (Art. 3)

Revision of European Interoperability Framework (Art. 6)

Policy implementation support projects (Art. 9)

Establishment of interoperability regulatory sandboxes (Art. 11)

Training (Art. 13)

Monitor and evaluation (Art. 20)



For further information about the Single 
Digital Gateway

Explainer video: https://youtu.be/Znkoz0-P3sc

On Europa: Single Digital Gateway (europa.eu)

GROW-SINGLE-DIGITAL-GATEWAY@EC.EUROPA.EU

https://youtu.be/Znkoz0-P3sc
https://single-market-economy.ec.europa.eu/single-market/single-digital-gateway_en
mailto:GROW-SINGLE-DIGITAL-GATEWAY@EC.EUROPA.EU


Demonstration of the “Your Europe” portal
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Practical answers to 
practical questions
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Single Digital Gateway

Information
About rights and opportunities in the single 
market at EU, national and local level
Assistance
Access to advice and problem-solving services
Feedback on quality and policy
Reporting on the quality of information and 
assistance as well as single market obstacles

Member State websites
Information
About rights and opportunities in the single market 
at national and local level
Assistance
Access to advice and problem-solving services
Feedback on quality and policy
Reporting on the quality of information and 
assistance as well as single market obstacles 

+
Online e-government procedures
Fully digital procedures in 21 (+2) key areas, since 
end of 2023
Once-Only technical system
Automated cross-border exchange between 
competent authorities for digital procedures, at the 
request of the citizen or business
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Your Europe IT Architecture

SDG DashboardYEST Member StatesYour Europe Editors

Other EU services

External users (like 
Assistance services 
providers)
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Visitors

SDG >100M/year

Your Europe >30M/year
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More information

• @youreurope on Instagram, Facebook, LinkedIn and X

• SDG Library: legislation, guidance, manuals, spec and reqs, technical
requirements, etc.

• your-europe@ec.europa.eu: general, editorial, comms questions

mailto:your-europe@ec.europa.eu


Croatia’s national good practices and challenges faced 



SDGR

OOTS

NPRR



Single digital 
gateway
• The Single Digital Gateway facilitates online access to information, 

administrative procedures and support services that EU citizens and businesses 
may need in another EU country.

• Access to the gateway is through the search function on the Your Europe portal, 
which since 2006 has provided information on the rights of citizens and 
businesses in the EU and at national level, as well as access to help services.

• Following the adoption of the Gateway Regulation in 2018, the European 
Commission and national administrations are developing a network of national 
portals to provide information to citizens and businesses on:

• how EU rules apply in each EU country for cross-border users

• how to access those relevant administrative procedures via the Internet

• available online services

• National websites participating in the gateway can be easily identified by the 
Your Europe logo



Once only
technical system
• Once only technical system (OOTS) is a 

technical framework for sharing data that is 
part of the Single digital gateway concept.

• Launched on 12 December 2023 as core SDG 
infrastructure

• Citizens and businesses will be able to request 
official documents (known as "proofs") to 
complete administrative procedures that will 
allow people to study, work, live and retire in 
other EU countries in a few simple steps. A 
decentralized architecture connects public 
bodies, so that they can exchange evidence at 
the request of citizens or businesses.



Online procedures in 
the Single Market

• Citizens and companies will soon have access to a 
large number of areas of procedures through Your 
Europe, whereby processes such as car registration or 
submitting a pension application will be fully 
digitized, and at the same time administration will be 
reduced.

• Thanks to OOTS, when the procedure is online in one 
Member State, EU citizens and businesses will be 
able to submit an explicit request for the automatic 
and secure retrieval of official documents or 
structured data (known as 'evidence') from the portals 
of national public authorities in another member 
state.

• For example, a diploma or driving license can be 
automatically exchanged with a competent authority 
in another EU country (e.g. educational institutions, 
population registers or company registers).



Adoption of SDGR
from October 2, 2018.

Implementing Act on statistics 
and user feedback
from July 29, 2020.

Access to information from 
Annex I SDGR

from December 12, 2020.

Access to support services from 
Annex III SDGR, December 12, 

2020.

Implementing Act on Once-Only 
Technical System (OOTS)

from August 2022.

EC OOTS central system, 
from 12 December 2023.

Groups
Evidence mapping

OOTS Specification
OOTS Governance

OOTS Security
UX/UI

Projectathons
Accelerators

Implementation of SDGR



Identified competent authorities for the establishment of procedures: MPGI, DGU, MUP, MZO, MPS, DZIV, 
MFIN, MINGOR, HGK, MINTS, HZZ, HZZO, HZMO, PU, AZVO, MROSP, MPU, CVH



Link between the SDGs and the National Recovery and ResiliencePlan
(C2.3. R2-I1 Establishment of a central interoperability system)

• The goal of this investment is the consolidation of basic registers, the integration of 
these registers into the State Registerbus and the establishment of a central portal 
for interoperability in accordance with the European framework for interoperability 
(EIF), creating standards and policies related to interoperability, harmonization of 
legal frameworks and full application of the "only once" principle by 2023 in 
accordance with SDGR as well as the establishment of cross-border data 
exchange between EU member states.

• ACTIVITY 6. Connecting the Central Interoperability System with the OOP 
technical system established by the European Commission. The 
implementation is with other partners or member states, and this possibility will 
be further explored in further stages of implementation.

• ACTIVITY 7. Establishment and integration of default services within SDGR. It is 
foreseen integration of 21 services/procedures (relevant for business, work, study 
or movement with from one place to another, etc.), but with previous 
establishment since they have not yet been realized as such.



OOTS system: Technical 
platform for cross-border 
exchange of evidence

• The platform will allow competent 
authorities in different member states to 
automatically exchange evidence in the 
context of cross-border proceedings. 

• This ensures that evidence is collected 
only once and can be used in multiple 
proceedings, significantly reducing the 
administrative burden for citizens and 
businesses.



Key components of 
the OOTS system

• Central Data and Information 
Exchange System - Once Only 
Technical System (OOTS)

• eDelivery access points in all 
member states

• eIDAS nodes for user authentication
• National Platforms or Nodes



How the OOTS system works

•Applicant for evidence requests evidence through e-
Service in their member state.

•The OOTS system sends the request to the competent 
authority in the other member state.

•The competent authority delivers the evidence to the 
OOTS platform in their member state.

•The OOTS platform delivers the evidence to the 
applicant.



Connection EC OOTS and National System

Participants of the OOTS system

• 1. User: An individual or legal entity who initiates the 
delivery of evidence.

• 2. e-Service: An external application through which 
the user initiates the process and to which the 
evidence needs to be delivered.

• 3. GSB: A repository from which evidence will be 
primarily retrieved.

• 4. NIAS: National Identification System.

• 5. eIDAS Node: An identification system at the EU 
member state level.

• 6. Evidence Providers: State administration bodies 
(TDUs) and local and regional self-government units 
(JLPRSs).



Connection EC OOTS and National System
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Timeline
• Procedures and Competent Authorities, on a National level, are defined. 
• The OOTS National Connector (over GSB) is in the final testing phase.
• Technical documentation for integration is available for all Competent Authorities 

(CAs) on the wiki site.
• Workshops are ready and ongoing.
• CAs are in the phase of developing their own technical solutions for integration with 

the National Connector.



Challenges
• Crossborder Identity matching and Identity linking
• eIDAS 1.0 vs. 2.0
• Gap between demand in Annex II (procedures) and real situation with e-Services

and limitation in National legal basis



• Dejan.Vukelic@rdd.gov.hr
• Jasna.Sajko@rdd.gov.hr

mailto:Dejan.vukelic@rdd.gov.hr
mailto:Jasna.sajko@rdd.gov.hr


Q&A



Thank you! 
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