
User Group Meeting

Project Officer:

Bernard CLAES 
European Commission – DIGIT B2 Business Manager of Joinup

09
N o v e m b e r
2 0 2 3



Management Level

Project team

L U D O V I C  M A Y O T

L E O N T I N A  S A N D U

B E R N A R D  C L A E S

P E T R O  D U D I



Core team

Project team

I O R D A N I S  
S T E F A N A K I S

F I L I P  
G A M A N

P A O L O  M I G L I O R E

C O S T A N Z A  
B E R S A N I

S T E P H A N O S  
E C O N O M I D E S

M A R I A  
A L E X A N D R I

V A S I L I K I  
C H A T Z I M I C H A I L

M A R T A  P U E N T E  
C A R M O N A

K H A D I D I A T O U  
D I A W

P A T R I C E -
E M M A N U E L

S C H M I T Z

J O H A N  
C L E M E N T E

S O P H I E  H E R A I L

C L A U D I U  
C R I S T E A

A L E X A N D R E  J O S E  
M O T A  D I A S  

I L I A S  
D I M O P O U L O S

S A R A  
R E G U E R A S  R I V A S

I T A L O  
M A I R O

H O R V A T H  
Z O L T A N

A D R I A N  
L O R E N C

G I N G A O  
P A U L O



Objectives of the meeting

Present the latest highlights

Discuss the future of Joinup

Discover Joinup’s content Interact with you
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Key Figures* and Interesting Trends (1/3)

Joinup statistics

66%

25%

9%

Source of Joinup Traffic 2023
% Visitors

Search engines Direct entries Websites

Joinup Search Engines’ Traffic 2023

Google 92%

Bing 6%

Others      2%

Top 5 European countries in 2023
Per number of visitors

1. Germany

3.Spain

5. Italy

2. Ireland
4. UK

19.000

14.000

*All figures exclude spam-generated content

New Users2

(from last User Group 
Meeting – Mar 2023)

Average 

increase:
4% per month

Page views per year1

1.079.595
+12%

Visitors per year1

398.395
+14%

1. Figures taken from 01/11/2022, to 01/11/2023, and compared with previous year
2. Users that are not blocked and have an EU Login account
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Key Figures* and Interesting Trends (2/3)

Joinup statistics

Top Collections
Per page views (2023)

Top Solutions
Per page views (2023)

0 20000 40000 60000 80000

Digital Skills Public Sector

ELISE - European Location…

eProcurement

Joinup

EUPL

ICT Standards Procurement

Rolling Plan ICT Standardisation

eGovernment

NIFO - National Interoperability…

OSOR - Open Source Observatory

Semic Support Centre

0 4000 8000 12000 16000

Website Evidence Collector

GVSIG Desktop

UN/LOCODE Codes for Ports and other…

Interoperability Test Bed

Interoperable Europe Academy

Joinup Licensing Assistant

LEOS - Open Source Software Editing…

EIRA

European Single Procurement Document

EIF Toolbox

DCAT Application Profile Data Portals…

*All figures exclude spam-generated content



Key Figures* and Interesting Trends (3/3)

Topics popularity
Per page views (Mar – Oct 2023)

Liked content
Per clicked Likes (Jun – Oct 2023)

Joinup statistics

0 200 400 600 800 1000 1200

Reusable Software Components

Digital innovation

Smart cities

Observatories

Tools

Digital-ready policymaking

Semantics

Open Source Software

0 50 100 150 200 250

SEMIC Support Centre

Interoperability Maturity Tools (IMTs) for…

NIFO - National Interoperability Framework…

Interoperable Europe Academy

Digital Skills in the public sector

EUPL

GovTech Connect

Public Sector Tech Watch

Joinup

Open Source Observatory (OSOR)

*All figures exclude spam-generated content
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New user interface & theme

Highlights for users

Optimised for accessibility & mobile devices

Horizontal menu

Highlighted “Discussions” in a separated page

Archived content hidden by default



Topics: Discover our main content

Highlights for users

✓ Discover content ✓ Easy access ✓ Highlight content

FEATURED CONTENT

IN THE SPOTLIGHT LATEST NEWS



Interoperable Europe Academy

Highlights for users

Course available in 24 EU languages

Introduction to Interoperability

Targets Member States to align “National 
Interoperability Frameworks” to the “European 

Interoperability Framework”

Join the community
of courses!

Alignment of National Interoperability 
Frameworks (NIFs) to the European 

Interoperability Framework (EIF)

The Academy offers 25 free online courses on interoperability.
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Archive feature

Highlights for content creators

The content items that can be archived are:
▪ News 
▪ Events
▪ Documents
▪ Discussions
▪ Custom pages

Why archive?Archiving content

Our goal:

Archive 80% of 
Joinup content 

You can batch archive multiple items from the Edit page of your 
Collection/Solution using the Manage content feature

To archive a single item, go to the Edit page of the item you want 
to target and chose “Archive” from the bottom of the page

Owners and Facilitators can archive content inside their Collection/Solution 

Archived content can be reached either through the ‘Advanced 
Search’ of Joinup or the ‘Overview’ pages of the 
Collections/Solutions

Clean presentation of your Collection/Solution: 
Focus users’ attention on what is new and relevant

The user will see only relevant results when they 
search for content

Note #1: Archived content is still reachable with a 
single click

Note #2: Content shared in other Collections/ 
Solutions will also be archived if the original item is 
archived



New Layout Editor

Highlights for content creators

A  new ‘layout editor’ has been introduced to Joinup that helps 
Collection/Solution owners and facilitators to: 

▪ Create pages with customisable layouts (custom pages)

▪ Use re-arrangeable components to present their content

Advantages

▪ A user-friendly way to create custom page layouts, with up to 
four columns

▪ Better adaptability to mobile device screens​

▪ New components are available, such as:​

− Call-to-action buttons​

− Polls​

− GitHub feeds​

− Carousels​

− Testimonies etc.



Custom landing page for Collections/Solutions

Highlights for content creators

Set your own entry point to 
your Collection/Solution

• Personalise appearance & content

• Take advantage of the new Layout 
Editor

• Set any Custom Page as a landing 
page

• Apply with only a few clicks
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Interesting content

Public Sector Tech Watch Collection

• What is it? An observatory on the use of emerging technologies (AI, blockchain, etc.) in the EU Public Sector
• For whom is it? Public sector officials, policy makers, private companies, and academia, interested in the latest public innovation trends
• How to contribute? Subscribe to the Collection to stay updated, share your own use cases, suggest news/reports/initiatives to be displayed!

• A database that allows to search and discover practical use cases: 
more than 1100 today, with more to come!

• Insights on how public administrations use 
technology to improve service delivery or 
internal processes

• A repository of reports and projects: A one-stop to be 
aware of latest trends and initiatives on the use of 
technologies in the EU public sector

Report your own cases!



Interesting content

Website Evidence Collector Solution (1/3)

• EU institutions, bodies, agencies have over 1000 websites
• Goal: automation to audit more websites with the 3 case 

handlers
• Market research reveals that no tool offers yet:

• scans in intranets or air-gapped networks
• confidentiality of audit target and audit evidence
• transparency, reproducibility of the evidence 

collection

• EDPS developed Website Evidence Collector (WEC)
• Free and open source project (EUPL-1.2 – EU public license)

(on Github or on our website)
• Awarded with Global Privacy Award in 2019

https://github.com/EU-EDPS/website-evidence-collector/
https://edps.europa.eu/press-publications/edps-inspection-software_en
https://edps.europa.eu/press-publications/press-news/press-releases/2019/edps-software-receives-global-privacy-and-data_en


Interesting content

Website Evidence Collector Solution (2/3)



Interesting content

Website Evidence Collector Solution (3/3)

Details on Cookies from WEC 
Evidence Collection
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Coming soon

EU Open-Source Software Catalogue

The European Commission Open-Source Strategy 2020-2023 EU Open-Source Software (OSS) Catalogue

Share and reuse Open Source Software Solution
developed or used by Public Administrations.

EU Open Source Solutions Catalogue retrieve data by 
the National Catalogues repositories.



Coming soon

Interoperable Europe Support Centre 

The Interoperable Europe Support Centre will offer access 
and assistance to interoperability-related information and 
topics provided by DIGIT’s Interoperability Unit. 

Benefits:

▪ Support topics grouped into categories

▪ Accessible from a single location

▪ Streamlined support coordination

▪ Request for additional support also available



Coming soon

Interoperability Solutions Hub 

The new hub will help you to discover solutions

Highlight some solutions

Easy access to 
• open-source software used by public 

administrations; 
• recommended solutions; 
• interoperability software; 
• tools and specifications.
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We would like to hear from you!

Use this QR code:

Join at slido.com 
and enter the code 

#2543072

Click here and add 
your questions!

Go here to answer 
the survey!



What is your background? 

ⓘ Start presenting to display the poll results on this slide.



What is your favourite Joinup Collection or 
Solution?

ⓘ Start presenting to display the poll results on this slide.



What could be improved on Joinup?

ⓘ Start presenting to display the poll results on this slide.



What new features would you like to see 
on Joinup?

ⓘ Start presenting to display the poll results on this slide.



What new content would you like to see on 
Joinup?

ⓘ Start presenting to display the poll results on this slide.



What would you like to see in the next 
Joinup User Group Meeting?

ⓘ Start presenting to display the poll results on this slide.



Please rate this User Group Meeting

ⓘ Start presenting to display the poll results on this slide.
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joinup.ec.europa.eu

@Joinup_eu

Joinup Community

Contact us

Thank you!
Any questions? 

https://joinup.ec.europa.eu/
https://twitter.com/Joinup_eu
https://www.linkedin.com/groups/2600644
https://joinup.ec.europa.eu/contact
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