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Are you familiar with the Interoperability Maturity Tools?
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Are you familiar with the Interoperability Maturity
Tools? (e.g., IMAPS, SIQAT, GIQAT)

Are you familiar with the Interoperability Maturity Tools? (e.g., IMAPS, SIQAT,
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01 | Introduction to IMTs: Interoperability
aspects & Value propositions

02 | IMAPS in practice workshop

03 I Closing Remarks & Discussion
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Value propositions




— = =

~Interoperability-aspects

92
| S
()
&
— Public Service | . v G Public Service
g A Business information exchanged Business information exchanged B
7 \ Y ) \ Y
Behavioural Interoperability Structural Interoperability
\ y n e
~ f . IMAPS
E Governancdnteroperability "
GIQAT @ Enduser (citizen/business Public administration
Structural Interoperability:Interoperability by design

Behavioral Interoperabilityinformation exchange
Governance InteroperabilityCollaboration

European
Commission



for Digital Public Services
NN

Behavioral

Interoperability

Thebehavioral interoperabilityis
"the extent its manifested
behaviorexchangeslata

information or knowledge with its

environment in support of a peer

to-LJISSNJ O2f f I 02 NJ

Interoperability Maturity Assessment

SIQ?-\T

Structural Interoperability Quick
Assessment Toolkit

Structural
Interoperability

Thestructural interoperabilityis "the

extentthat a digital public service is
interoperable on itstructure/desigré ®

Assesses on how a digital public service

owner can use or reuse the digital public
GA2yé&d  service.

Interoperability Maturity Tools (IMTs)

Governance Interoperability Quick
Assessment Toolkit

1]
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Governance

Interoperability

Thegovernance interoperabilitys "the

extent its agreed choreography rules
ddzLILI2 NI |t Ht

o2t t I
collaboration andassesses the existence of
protocols and agreementso allow the
information exchange in agreed terms

between digital public services
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Interoperability Maturity Assessment
for Digital Public Services

Behavioral

Interoperability
IMAPSto assess ibpen web
API servicesre made

available/considered tshare
the digitals public service
release components
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agreements to define rulefor the

exchange of the information



IMAPS VALUE PROPOSITION

INTEROPERABILITY I\/IATURITY-ASSESSMEN __ OF A PUBLIC SERVICE

) DESCRI
WHAT IS IMAPS?

IMAPS is an online questionnaire which allows public administrations
to assess thinteroperability maturity of their digital public services.

IMAPS isligned with the principles and recommendations
set out by theEuropean Interoperability Framework (EIF).

Specialised versionsf IMAPS can be used complementarily to assess
the behavioural interoperability of a digital public service focusing on

legal (LIMAP§ organisational(OIMAP§ semantic(SIMAPBand
technicalaspects TIMAP§

AUDIE
I FOR WHOM IS IMAPS RELEVANT?

Public service ownergto improve the overall behavioural
interoperability and conformance of their digital public services.

Policymakers| to get insights on the interoperability maturity of
digital public service.

Public Procurement Officergto identify standards and specifications
for an interoperable digital public service

BENE
WHY USE IMAPS?

Afree of charge assessmemthich can be completed in 30 minutes.

Aninteroperability maturity scoreindicating where your service
stands today considering key interoperability aspects.

Aset of recommendationgor improving your digital public service,
based on interoperability standards and good practices.

Astatement of conformancewith the EIF principles.

Acheck of interoperability requirementdor the design of new digital
public services, which are interoperable by default.

IMAPS CO

The IMAPS conceptual model describes all possible instances where
interoperability with the outside world may occur from the digital
public service viewpointlt distinguishes between:

1
Service
Identification

N
Servicee
Consumption S

Service,
Consumption
7

[ seryic I

INT INT =internal domain (PRODUCIHEE organisation produces
the public services

EXT = external domain (REUSE#: digital public service reuses

EXT existing services from other administrations and/or businesses

END USERSitizens, businesses and other it B
public administrations or be consumed by another serv@

rooerable

europe

DIGITAL PUBLI

ThelMAPSassessment captures four different service areas:

Service ldentificationscopes the digital public service e.g.
service outcome, service owner, administrative level, etd.

Service Managementiocuses orthe processes related to
service interactions with the external domain e.g., SLAS,
data policies, etc.

Service Consumptiorfocuseson the reusable machine
to-machine services from other public administrations and
businesses e.g., manually vs digitally service consumptipn

Service Deliveryfocuses on thalelivery aspects of the
digital public service e.g., delivery channels,
multilingualism, etc.
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https://ec.europa.eu/eusurvey/runner/IMAPS_v_2_2_0
https://ec.europa.eu/eusurvey/runner/IMAPS_v_2_2_0
https://joinup.ec.europa.eu/collection/imaps-interoperability-maturity-assessment-public-service/solution/limaps
https://joinup.ec.europa.eu/collection/imaps-interoperability-maturity-assessment-public-service/solution/oimaps
https://joinup.ec.europa.eu/collection/imaps-interoperability-maturity-assessment-public-service/solution/simaps
https://joinup.ec.europa.eu/collection/imaps-interoperability-maturity-assessment-public-service/solution/timaps

Specialised | MAPS-versigSpecialisations)

IMAPS

Semantic Interoperability Maturity
Assessment for Digital Public Services

L-O-ST

“‘.--.'.::::::'.:
.o'¢ “‘ . 0.0‘
IMAPS
"
A Legal aspectsLIMAPS :; LI MAPS | Al
-_ Legal Interoperability Maturity Technical Interoperability Maturity
.* Assessment for Digital Public Services Assessment for Digital Public Services
. . "‘ * RATRS
A Organisational aspectDIMAPS L S
e .
A
smun® “:::::. .
. ]
A Semantic aspectsSIMAPS 3
e

A Technical aspectsTIMAPS 0] MAPS

- Organisational Interoperability Maturity
- Assessment for Digital Public Services
Adedicated videdor aniIntroduction to SIMAPS Ry

is available in the Interoperable Europe YouTub
channel and can be fourickre.



https://joinup.ec.europa.eu/collection/interoperability-assessment-tools-iats-digital-public-services/solution/limaps/about
https://joinup.ec.europa.eu/collection/interoperability-assessment-tools-iats-digital-public-services/solution/oimaps/about
https://joinup.ec.europa.eu/collection/interoperability-assessment-tools-iats-digital-public-services/solution/timaps/about
https://joinup.ec.europa.eu/collection/interoperability-assessment-tools-iats-digital-public-services/solution/simaps/about
https://youtu.be/D8CldSqQc1c

- IMAPS specialisations

Complementary insights to IMAPS

LIMAPS

Measures and improves tHegal behavioural
interoperability maturityof digital public services.
Legal interoperability focuses on the legal
provisions that regulate the collaboration among
different public administrations that operate
under different legal mandates.

Startyour LIMAPS online selssessment.

More info on LIMAPS.

IMAPS

Measures and improves treemantic behavioural
interoperability maturityof digital public services.
Semantic interoperability enables a meaningful
manner of information exchange and ensures that
their precise meaning is understood and preserved
throughout exchanges between different
organisations Semantic interoperability provides
also a common understanding of the data, by using
common data formats.

Startyour SIMAPS online sefssessment.

More info on SIMAPS.

CONCEF

The LIMAPS conceptual model describes all possible instances
whereinteroperability with the outside world may occur from the
digital public service viewpointlt distinguishes between:

1
Service
Identification

Service
Consumptior
4

4
4

INT INT =internal domain (PRODUCIEE organisation produces
the public services

EXT = external domain (REUSE#: digital public service reuses

EXT existing services from other administrations and/or businesses

END USERSEitizens, businesses and other it ﬂ
public administrations or be consumed by another serv@

OIMAPS

Measures and improves therganisational
behavioural interoperability maturitgf digital
public services.

Organisational interoperability focuses on
business processes and the collaboration among
public administrations of different internal
structures and user community requirements.
Startyour OIMAPS online selissessment.

More info on OIMAPS.

TIMAPS

Measures and improves thechnical behavioural
interoperability maturityof digital public services.
Technical interoperability focuses on the technical
aspects of linking information systems and services
(interface specifications, interconnection services
between hardware and software, etc.). It is usually
associated with hardware/software components,
systems and platforms that enable machitze
machine communication to take place.

Startyour TIMAPS online selissessment.

More info on TIMAPS.
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https://ec.europa.eu/eusurvey/runner/LIMAPS_v_1_2_0
https://joinup.ec.europa.eu/solution/limaps/about
https://ec.europa.eu/eusurvey/runner/OIMAPS_v_1_2_0
https://joinup.ec.europa.eu/solution/oimaps/about
https://ec.europa.eu/eusurvey/runner/SIMAPS_v_1_3_0
https://joinup.ec.europa.eu/collection/imaps-interoperability-maturity-assessment-public-service/solution/simaps/about
https://ec.europa.eu/eusurvey/runner/TIMAPS_v_1_2_0
https://joinup.ec.europa.eu/collection/imaps-interoperability-maturity-assessment-public-service/solution/timaps/about
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SIQAT VALUE PROPOSITION |

STRUCTURAL INTEROPERABILIEY: QUIG K ASSESSMENT TOOL

DESCRI , AUDII BENE
WHAT IS SIQAT? FOR WHOM IS SIQAT RELEVANT? WHY USE SIQAT
SIQAT is aonline questionnairecreated in the EU Public service ownergto improve the overall structural A free of charge assessment which can be completed in 30
Survey portal. interoperability and conformance of their digital public minutes
SIQAT allows public administrationsagsess SEIVICES. Aninteroperability maturity scoreindicating where your
the Structural interoperability oftheir digital public Policymakers| to get insights on the interoperability service stands today considering key interoperability aspects.
servicesp level of digital public service. Aset of recommendationgor improving your digital public
SIQAT isligned with the principles and Public Procurement Officeristo identify standards and service, based on interoperability standards and good
recommendationsset out by theEuropean specifications for an interoperable digital public service practices.
Interoperability Framework (EIF). Astatement of conformancewith the EIF principles.
A check of interoperability requirementgor the design of
new digital public services, which are interoperable by
default.
DIGITAL PUBLIC .:..‘:‘}.-‘--
The SIQAT assessment provides public administrations with insight into two key aspects of the S l AT
structural interoperability of their digital public service: .y Structural Interopepability Quick
LA Assessment Toolkit
Shareability:lt is the extent that an open standard enables prospective coexistence of an :
off-the-shelf asset in a given domain set of digital public service value chains. ‘ '~'};'.',-';_:5.‘_'-_‘."{{: ’
Reusability:lt is the extent that an open standard enables the coexistence of atheff
shelf asset in a given value chain of a digital public service. @ Start your assessment here
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https://ec.europa.eu/eusurvey/runner/SIQAT_v_2_1_0
https://ec.europa.eu/eusurvey/runner/SIQAT_v_2_1_0

+

GIQAT VALUE PROPOSITION

GOVERNANCE INTEROPERABILITY QUIJ,{CK ASSESSI\/IENT TOOL

®) DESCRI , AUDII BENE

WHAT IS GIQAT? FOR WHOM IS GIQAT RELEVANT? WHY USE GIQAT
GIQAT is aonline questionnairecreated in the EU Public service ownergto improve the overall A free of charge assessment which can be completed in 30
Survey portal. governance interoperability and conformance of their minutes
GIQAT allows public administrationsassess digital public services. Aninteroperability maturity scoreindicating where your
the Governance interoperability ofheir digital public Policymakers| to get insights on the interoperability service stands today considering key interoperability aspects.
servicesp level of digital public service.

Aset of recommendationgor improving your digital public

GIQAT isligned with the principles and Public Procurement Officerfsto identify standards and service, based on interoperability standards and good

recommendationsset out by theEuropean specifications for an interoperable digital public service practices.
Interoperability Framework (EIF). Astatement of conformancewith the EIF principles.
A check of interoperability requirementgor the design of
new digital public services, which are interoperable by
default.
DIGITAL PUBLIC st »"--""--"ff’.“
The GIQAT assessment provides public administrations with insight into two key aspects of the _: G I
governance interoperability of their digital public service: ool e P S
= -‘ Assessment Toolkit
Collaboration Controlis the extent that an open standard enables the collaboration " y
control of a digital public service with another digital public service. o
Collaboration Assurancds the extent that an open standard enables the collaboration
assurance of a digital public service with another digital public service. ‘ @ Start your assessment here

European |
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https://ec.europa.eu/eusurvey/runner/GIQAT_v_2_1_0
https://ec.europa.eu/eusurvey/runner/GIQAT_v_2_1_0

IMAPS workshop
[ SGQ&a 0S3IAYH

. European
Commission



roverable

USER JOURNEY S = . An indicative illustration of how Srope

Interoperability Maturity Tools (||\/|TS) S to build interoperable.digital public services

Pablo is @ublic Administration Officer
who ‘NBalryarots F2NI b RAIRGIH ¢ ®

tlrof2 A& Lldza1tSR 28SNJ GKS Ri
interoperability.
The first challenge that Pablo needs to anticipate is the

format of the data exchangedvith other services Scan orcl.ick hereto find the
why | (behavioural aspect). online version
Pablo also wonders about any furtheocumentation

that could be produced for the bestipport software
reuse(structural aspect), as well as tikenditions
required to regulate peeito-peer interactionsfor
information exchange (governance aspect).

Pablo discovers through a LinkedIn post the
how INTEROPERABILITY MATUF which are in line
with the European Interoperability FrameworkEIF)

G P fo------- @ @)----- e QG @

STEP 01: THE BEGINN
FAMILIARISATION WITH THE CONCEPT

Pablo decides tassess théehavioural structural and
governance interoperability maturityof the digital
public service across all interoperability leviégal,
organisational semantic, technicalto:

A identify anyinteroperability gapshat are not yet
considered; and

A receive usefutecommendationgor improvement.

European
Commission

Click on theunderlinedwords in the text to learn more online



https://joinup.ec.europa.eu/collection/interoperability-assessment-tools-iats-digital-public-services/about
https://ec.europa.eu/isa2/eif_en/
https://joinup.ec.europa.eu/collection/interoperability-assessment-tools-iats-digital-public-services/trainings
https://ec.europa.eu/eusurvey/runner/IMAPS_v_2_2_0
https://ec.europa.eu/eusurvey/runner/SIQAT_v_2_1_0
https://ec.europa.eu/eusurvey/runner/GIQAT_v_2_1_0
https://joinup.ec.europa.eu/collection/interoperability-maturity-tools-imts-digital-public-services/user-journeys

.....
“‘lll.:..

IMAPS In Practice

-----
lllll

5&1 I Divide intogroupsof three people

@ I Select a digital public servideom the list

% I Assess the selected digital public service withIMAPS survey

European
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Select a digital public service to assess

You may select one of the digital public services beloml
Each group will chooseeunique itemfrom the list.

1. Issuance of Fishingcensefor Third Countries and for Fishing Partnership Agreements

Aqguaculture Census Report

Declaration of Unloading and Transshipment Ports

2. Issuance of Swordfish Fishing License (SWO)

3. Declaration of Tool Loss

4. First Buyers Registration

5. Declaration of First Sale for a Greek flag vessel J2"S\ HELLENIC REPUBLIC

6. Declaration of First Sale for a Member State flag vessel W . J ndfood
7.

8.

9.

Declaration of Products with a Greek trade name

10. Registration of dead tuna handling statistics report from Fisherman

European
Commission
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USER JOURNEY e
Interoperability Maturity Tools (IMFs)= ==

An indicative illustration of how
to build interoperable digital public services

H
*

. : |
z-
=

)
\J

Pablo is @ublic Administration Officer The Interoperabil
who | NB & Li2 yairotS F2NJ I RAIRAGH € Start the assessment for the: (o)
» Behavioural interoperability withIMAPS
tFof2 Ada LWZATEtSR 208N iKS RA (InteroperabilityMaturity Assessmentf aPublicService
* Structural interoperability withSIQAT

interoperability.

coud i
[] T

The first challenge that Pablo needs to anticipate is the (Structural Interoperability Quick Assessment Toolkit)
format of the data exchangeavith other services *  Governance interoperability withGIQAT . o th
why | (behavioural aspect). (Governance Interoperability Quick Assessment Toolkit) Scan orclll.ckiheretq find the
Pablo also wonders about any furtheocumentation online version
that could be produced for the besupport software Pablo realised that thinter are:
reuse(structural aspect), as well as tikenditions ) . . .
A applicable to any digital public services afl levels of

required to regulate peeito-peer interactionsfor

information exchange (governance aspect). government

A userfriendly onlinequestionnaires

Pablo discovers through a Linkedin postthe A time saving and cosefficient in interoperability tests;
how INTEROPERABILITY MATUF which are in line ] ] o
with the European Interoperability FrameworkEIF) A compatible with the EIF principles
STEP 02: HO\
— THE INTEROPERABILITY MATURITY TOOLS A
A
[ 4 [ ]
ey l“\@ ——————— (02)(03)- - - - -- T (04)(o05 (06
v v v v

STEP 01: THE BEGINN
FAMILIARISATION WITH THE CONCEPT

Pablo decides tassess théehavioural structural and
governance interoperability maturityof the digital
public service across all interoperability leviégal,
organisational semantic, technicalto:

A identify anyinteroperability gapshat are not yet
considered; and

A receive usefutecommendationgor improvement.

European
Commission

Click on theunderlinedwords in the text to learn more online



https://joinup.ec.europa.eu/collection/interoperability-assessment-tools-iats-digital-public-services/about
https://ec.europa.eu/isa2/eif_en/
https://joinup.ec.europa.eu/collection/interoperability-assessment-tools-iats-digital-public-services/trainings
https://joinup.ec.europa.eu/collection/interoperability-maturity-tools-imts-digital-public-services/user-journeys
https://ec.europa.eu/eusurvey/runner/IMAPS_v_2_2_0
https://ec.europa.eu/eusurvey/runner/SIQAT_v_2_1_0
https://ec.europa.eu/eusurvey/runner/GIQAT_v_2_1_0
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Welcome to the
IMAPS Survey

Interoperability Maturity Assessment of Digital Public Services

Visit the IMAPS survey through your laptop
https://ec.europa.eu/eusurvey/runner/IMAPS v 2 2 0O

ommission


https://ec.europa.eu/eusurvey/runner/IMAPS_v_2_2_0

¥ €USuvey & Login | Help ~ | Language

IMAPS

Welcome to the IMAPS survey

(Interoperability Maturity Assessment of a Pubic Service) "r::l;ﬂ;?’gm Mty hsessmenc

IMAPS s an online survey that allows public service providers to evaluate the
interoperability maturity level of their digital public service.

It uses the Interoperability Maturity Assessment of a Public Service
(IMAPS) model which provides public administrations insight into two key Languages
aspects of their interoperability performance:

- The current interoperability maturity level of a digital public service.

‘ English V‘

- Improvement priorities to reach the next level of interoperability maturity.

Survey Release Date: 30/11/2022 Contact
Contact Form

¥ €EUSuvey

“Noe: The INAPS survey can be completed incrementall.

Pages
Service Management  Rating Views

Standard Accessibllity Mode

Languages

Service Delivery (D) English v

* D2. To what extent does the service publish open data in a structured format?
Logn | Hep - Enabler / Manifestation S.

More Info @
IMAPS O Not applicable, open data are not relevant for the solution
O The service publishes data, information and knowledge in non-structured formats (e.g. pdf, jpeg)
Fiekis marked with * are mandatory. ) The service publishes data, information and knowledge structured formats for a limited amount of the data, information
- and knowledge delivered.

Disclaimar . The service publishes data, information and knowledge structured formats for most of the data, information and
The Eurapean Commission is ot respansible for the content of questionnaires crasted using the EUSurvey sanvice - It i knowledge delivered.
remaing the sole responsibllty of the form creator and manager. The use of EUSurvey senvice does not Imply dard Accessibillty Mode The service publishes data, information and knowledge structured formats for any data, information and knowledge
recommendation or endorsement, by the European Commission, of the views exprassed within them, delivered.

Languages The service publishes data, information and knowledge as linked open data (LOD)

English v O No answer

Pages

i Legal Nolices ~ Ser .
’ Useful links
ce Management  Rating S

Service Delivery (D)

Background
Documents
MAPS User Guide

s User Joumey

Contact

P European
Commission
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USER JOURNEY s
Interoperability Maturity Tools (IMFs)= ==

An indicative illustration of how
to build interoperable digital public services

H
*

. : |
z-
=

)
\J

Pablo is @ublic Administration Officer The Interoperabil

who | NB & Li2 yairotS F2NJ I RAIRAGH € Start the assessment for the: (o)
» Behavioural interoperability withIMAPS

tFof2 Ada LWZATEtSR 208N iKS RA (InteroperabilityMaturity Assessmentf aPublicService
interoperability. *  Structural interoperability withSIQAT o Lt I
The first challenge that Pablo needs to anticipate is the (Structural Interoperability Quick Assessment Toolkit) [m] T s
r . format of the data exchangeavith other services * Governance interoperability withGIQAT . .
Scan orclick hereto find the

hy | (behaviouralaspect). (Governance Interoperability Quick Assessment Toolkit) - -
w online version

Pablo also wonders about any furtheocumentation
that could be produced for the besupport software Pablo realised that thinterc are:
reuse(structural aspect), as well as tikenditions A
required to regulate peeito-peer interactionsfor
information exchange (governance aspect).

applicable to any digital public services atl levels of
government

A userfriendly onlinequestionnaires

Pablo discovers through a Linkedin postthe A time saving and cosefficient in interoperability tests;
how INTEROPERABILITY MATUF which are in line ] ] o
with the European Interoperability FrameworkEIF) A compatible with the EIF principles
STEP 02: HO\
— THE INTEROPERABILITY MATURITY TOOLS
A A
[ ] [ ]
ey l“\@ ——————— (02)(03)- - - - -- T (04)(o05 (06
v v v v
STEP 01: THE BEGINN STEP 03: THE
FAMILIARISATION WITH THE CONCEPT HANDSON SUPPORT
Pablo decide; tassess th@ehaviogral struct.ur.al and The IMTs team provides Pablo withntinuous
governance mteroperab!llty maturltpf the digital support of his choiceat all stages of the
public service across all interoperability leviégal, assessments process through:

organisational semantic, technicalto:

A identify anyinteroperability gapshat are not yet
considered; and

A receive usefutecommendationgor improvement. A Eleamings

A Knowledge transfer sessions;
A User guides;

European
Commission

Click on theunderlinedwords in the text to learn more online



https://joinup.ec.europa.eu/collection/interoperability-assessment-tools-iats-digital-public-services/about
https://ec.europa.eu/isa2/eif_en/
https://joinup.ec.europa.eu/collection/interoperability-maturity-tools-imts-digital-public-services/user-journeys
https://ec.europa.eu/eusurvey/runner/IMAPS_v_2_2_0
https://ec.europa.eu/eusurvey/runner/SIQAT_v_2_1_0
https://ec.europa.eu/eusurvey/runner/GIQAT_v_2_1_0
https://joinup.ec.europa.eu/collection/interoperability-assessment-tools-iats-digital-public-services/trainings

IMAPS

Welcome to the IMAPS survey
(Interoperability Maturity Assessment of a Pubic Service)

IMAPS is an online survey that allows public service providers to evaluate the
interoperability maturity level of their digital public service.

It uses the Interoperability Maturity Assessment of a Public Service
(IMAPS) model which provides public administrations insight into two key
aspects of their interoperability performance:

- The current interoperability maturity level of a digital public service.

- Improvement priorities to reach the next level of interoperability maturity.

Survey Release Date: 30/11/2022

*Note: The IMAPS survey can be completed incrementally.

Start

s & Interoperability Maturity Assessment
. for Digital Public Services

Languages

‘i-Eninsh V. ‘

Contact

Contact Form

European
Commission



IMAP 5

Fielt= marked with * ane mandatony.

Dlzclalmer

The Europesn CoOmmISSon i ot rasponsitée for the content of QUESIORNGIRES crealad Lsing the ELISURS) senice - &
FEMaINS (M2 soke IREPonSIOMTY of the fomm creator and manager. The use of ELISWwvey service does ho! impiy 2
FECOMRTIENCAN0 O anoorseme, Oy [if &

Pages

Introduction

rooerable

europe

innovation govtech community

‘Welzome to the IMAP S (Interoperabiity Maturlty Assssament of a Publlc Sanvice)
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IMAPS survey:-troduction

Introduction:

This online survey allows public service providers to evaluate the interoperability maturity level of their digital public service. It uses
the Interoperability Maturity Assessment of a Public Service {(IMAPS) model which provides public administrations insight into
two key aspects of their interoperability performance:

» The current interoperability maturity level of a digital public service
« Improvement priorities to reach the next level of interoperability maturity

IMAPS measures how well a public administration interacts with external enfifies in order to organise the efficient provisioning of its
public services to other public administrations, businesses and/or cifizens.

The IMAPS survey helps public service providers to enhance the guality of the service delivery, reduce costs and overcome
integration issues by reusing available services and orchestrate services in an effective manner in order to maximize the service
outcome and benefits for citizens and public administrations.

Interoperability in a digital public service is an attribution defined as "the extent it enables peer-to-peer collaboration with public
services towards mutually beneficial goals, involving the sharing of data, information and knowledge between them regardless their
legal, organisational, semantic and technical environment”.

|
The Interoperability Maturity Tools (IMTs) assess the interoperability maturity of a digital public service. Interoperability is of
multidimensional nature involving structural interoperability, behavioural interoperability and governance interoperability:

1. The structural interoperability is "the extent its structure has been developed reusing andior sharing componenis in support
of a peer-to-peer collaboration” and can be assessed using the Structural Interoperability Quick Assessment tool
(SIQAT).

2. The behavioural interoperability is "the extent its manifested behaviour exchanges data, information or knowledge with its
environment in support of a peer-io-peer collaboration” and can be assessed using the Interoperability Maturity
Assessment of a Public Service tool (IMAPS).

3. The governance interoperability is "the exient its agreed choreography rules support a peer-to-peer collaboration™ and can
be assessed using the Governance Interoperability Quick Assessment tool (GIQAT).
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IMAFPS

Fieldzs marked with * are mandatory.

Disclaimer

=

surve

Save a backup on your local computer (disable if you are wsing a public/shared computer)

The European Commission is not responsible for the content of guestionnaires creatfed using the EUSurvey service - it
remains the sole responsibility of the form creator and manager. The use of EUSurvey service does not imply a
recommendation or endorsement, by the European Commission, of the views expressed within them.

Pages

Introduction Legal Notices Service Identification Service Delivery Service Consumption

Service Management Rating

Legal Notices

Eurcpear

Commission

SION

(= A A

EURCPEAN COMMIS

Disclaimer:

%]

4]
m
]
4]
m

The European Commission (EC") is not responsible for the content of questionnaires created using the EU Survey application. This
remains the sole responsibility of the form creator and manager. The Interoperability Maturity Assessment of a Public Service
aszsessment is by no means endorsed by the EC, nor the views expressed within. The EC cannot accept any responsibility for the
accuracy or completeness of this assessment. The use of IMAPS implies that the user accepts that the EC is not liable for any
direct or indirect loss, damage, conseguence or decision arising out of or in connection with this assessment, and its outcome.

Views
Standard Accessibility Mode

Languages

Useful links

ISA Product License v1.4
Introduction to IMAPS
IMAPS in practice

Share your feedback

Background
Documents
IMAPS User Guide
IMTs User Journey

Contact
Contact Form

Save as Draft

Report abuse

European
Commission



Save 3 backup on your local computer (disable if you are using a publie’shared computer)

IMAPS
Fields marked with * are mandatory. x
o x
Disclaimer
The European Commission is not responsible for the confent of questionnaires created using the EUSurvey service - it Views
remains the sole responsibility of the form creator and manager. The use of EUSurvey service does not imply a Standard Accessibility Mode
recommendation or endorsement, by the European Commission, of the views expressed within them.
Languages
English s
Pages
Introduction Legal Motices Service ldentification Service Delivery Service Consumption Useful links
Service Management Rating 1SA Product License v1.4
Introduction to IMAPS
IMAPS in practice
Share your feedback
Service Identification (A)
Background
In this section, please answer the following guestions regarding the context of your public sernvice. Documents

IMAPS User Guide

jn1A. Please provide your name: IMTs User Journey

| A
Contact
A1B. Please provide your email address:
- | Contact Form
=
A1|C. Please provide your phone number: Save 25 Draf
Report abuse
* A1D. Please indicate the country of the organisation providing the service
v
A1E. Please provide your role in the organisation providing the service:
| P

P European
Commission



Service Delivery

* D1. To what extent does the service publish cpen data?

Save a backup on your local computer (disable i you are using a publicishared computer]

IMAPS
Fields marked with * are mandatory. x Enabler / Manifestation S.
x
Disclaimer More Info @
The European Commission is not responsible for the content of questionnaires created using the EUSurvey service - it Views Not ap pli{:a ble open data are not relevant for the solution
remains the sole responsibility of the form creator and manager. The use of EUSurvey service does not imply @ Standard Accessibility Mode X ' .
recommendation or endorsement, by the European Commission, of the views expressed within them The service does not Dl.lbll sh apen data
Languages The service publishes open data
No answer
Pages
Introduction Legal Notices Service Identification Service Consumption Useful links
* i i i ?
Service Managenient:  Ratifo ISA Prodiict License v1.4 D2. To what extent does the service publish open data in a structured format?
Introduction to IMAPS
IMAPS in practice Enabler / Manifestation S
Share your feedback
Service Delivery (D
l v (O More Info @
Background . .
Documents Not applicable, open data are not relevant for the solution
IMAPS User Guide The service publishes data, information and knowledge in non-structured formats {e.g. pdf, jpeqg)
1MTs User Journey, The service publishes data, information and knowledge structured formats for a limited amount of the data, information
and knowledge delivered.
Contact The service publizhes data, information and knowledge structured formats for most of the data, information and

Contact Form .
knowledge delivered.

The service publishes data, information and knowledge structured formats for any data, information and knowledge

e B Dol delivered.
Report abuse The service publishes data, information and knowledge as linked open data (LOD).
No answer

[scrvice ]
am--

T INT= internal domain (PRODUCE): the

EXT = extarnal domain (REUSE): the d gita
existing senvices Fom other 3ministrat

T
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IMAPS

IMM

_From the IMI\/I t the Gnlme IMAPS survey

Service Service Delivery

|dentification , . o
Focusedocuses on the delivery aspects of the digital public service

Scopes the digital public e.g., delivery channels, multilingualism, etc.

service e.g., service

outcome, service owner,

administrative level, etc.

D3 D4 D5 D6 D8 D9 D10 D11 D12

B7 B10 B4 B6 B8 B2 B3 B9 Bill

Scopes the digital public
service e.g., service

outcome, service owner,
administrative level, etc.

Service
Identification Service Delivery

Focusedocuses on the delivery aspects of the digital public service
e.g., delivery channels, multilingualism, etc.

D13 D14

B12 B13

Service
Consumption

Focuseson the reusable
machineto-machine
services from other public
administrations and
businesses

Focuseson the reusable
machineto-machine
services from other public
administrations and
businesses

Service
Consumption

Service
Management

Focuseson the processes
related to service
interactions with the
external domain e.g., SLAs,
data policies, etc.

Focuseson the processes
related to service
interactions with the
external domain e.g., SLASs,
data policies, etc.

Service
Management
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IMMlink'to IMAPS-surveyExample

IMAPSsurvey IMM survey

.........................................................................................................................................................................

* D3. To what extent does the service use semantic standards and specifications for the data deli B.7 Ye TioL0 PaBpd o onpactoloywké rpdtuma (xml) kot ot poSiaypadéc
oLuomoLouvIaL yia v aviahayn dedousvwy;
Enabler / Manifestation sr.. . T KPTIOHSTRIEENEEL ViR IR AR V120 R Frr
More Info © -]
O Not applicable, there is no machine-to-machine interfacing Mn edapuootpo
O The service does not use any standards or specifications for the data, information and knowledge |Tor povTéha Sedopsviow Exouv SnpioupynBei yiax T Snpdoio umnpegic ywpic va XpnolpoToLoy

O The service is only using proprietary standards and is not leveraging existing (open) semantic
information and knowledge delivery

O The service is using a mix of (open) semantic standards for data delivery, combined with propriet OAOKANPN N QWATTTUEN TWY HOVTEAWY Se80pEVWY OTNPICETON OF UMGPXOVTA (QVOLXTA) ONUOoK
data, information and knowledge delivery -f‘”] £PaPUOTIO

O The service is using mainly (open) semantic standards for data delivery, and only a few propriets
data, information and knowledge delivery

O The service is using entirely (open) semantic standards and specifications for the data, informatiol

C No answer

OpLOPEVE OVOLYTE ONUOCLoACYLKG TIPOTUTIO KO TR0 SI0Y POUPEC ¥ P OLLOTIOLOUTON
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IMAPS survey: Serv on

ve & backup on your local computer (disable if you are using a publicishared computer)

IMAFPS

Fields marked with * are mandatory. x

Disclaimer

The European Commission is not responsible for the content of questionnaires created using the EUSurvey service - it
remains the sole responsibiiity of the form crestor and manager. The use of EUSurvey service does not imply a
recommendation or endorsement, by the European Commission, of the wiews expressed within them.

Pages

Introduction Legal Mofices Service Identification Service Delivery Service Consumption

Service Management Rating

|service Consumption (C)

e

real iomain (PRODUCE: the orgs:
servee

* C1. To what extent does the service consume data information and knowledge via digital channels?

Enabler / Manifestation Q.5 T

More Info @
Not applicable, the service does not consume data, information and knowledge
The service consumes data, information and knowledge only via human interfaces
The service consumes data, information and knowledge mainly via human interfaces and some machine to machine

Views
Standard Accessibility Mode

Languages interfaces

The service consumes data, information and knowledge via a mix of human interfaces and machine to machine interiaces
The service consumes data, information and knowledge mainly via machine to machine interfaces and some human

Useful links interfaces

ISA Product License v1.4 The service consumes data, infermation and knowledge fully via machine to machine interfaces

Infroduction to IMAPS No answer

IMAPS in practice
Share your feedback

= C2. To what extent does the service reuse or self-produce the consumed services?

Background

Documents Enabler / \Manifestation IB

IMAPS User Guide

IMTs User Journey More Info a,

c . Not applicable, the service does not consume dafa, information and knowledge from other services
ontac

The service does not reuse any relevant services, although they are available for reuse

The service self-produces most of the consumed services, while relevant services are available for reuse by the service
The service reuses a selection of the consumed services

Save as Draft The service reuses most of the consumed services

The service reuses all of the consumed services

No answer

Contact Form

Report abuse

P European
Commission
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_From the IMIVI to the onlme IMAPS survey

Service
|dentification

Scopes the digital public
service e.g., service

outcome, service owner,
administrative level, etc.

Scopes the digital public
service e.g., service

outcome, service owner,
administrative level, etc.

Service
|dentification

Service ServiceConsumption

D e I Ive I’y Focuseson the reusable machin®-machine services from
other public administrations and businesses

Focuses focuses on the

delivery aspects of the

digital public service

Cl C2 C510C52 C7Y

C2 C3 Cl1 cCc1 ¢4

Focuses focuses on the
delivery aspects of the

digital public service
Focuseson the reusable machint®-machine services from

other public administrations and businesses

Service
Delivery  ServiceConsumption

Service
Management

Focuseson the processes related to
service interactions with the external

domain e.g., SLAs, data policies, etc.

Focuseson the processes related to
service interactions with the external

domain e.g., SLAs, data policies, etc.

Service
Management

European
Commission
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IMAPS survey

* B1. To what extent does the service apply a data and metadata management process?

Save a backup on your local computer (disable if you are using a public/shared computer
IMAPS Enabler / Manifestation 5
Fields marked with * are mandatory. x More Info e
% The service does not apply any data or metadata management processes
Disclaimer 2 The service applies custom data or metadata management processes that are compliant to well known data
The European Commission is not responsible for the content of questionnaires created using the EUSurvey service - it Views manage ment maturi [‘y’ models (e, g. DCAM. CMMI Data Mana g ement Mat urm,— Model. IBM Data Governance Council
remains the sole responsibility of the form creator and manager. The use of EUSurvey service does not imply a Standard Accessibility Mode '

Maturity model, Stanford Data Governance Maturity Model) without having full level model maturity
The digital public service applies custom data or metadata management processes that are compliant to well known

recommendation or endorsement, by the European Commission, of the views expressed within them

Language—s data management maturity models (e g. DCAM, CMMI Data Management Maturity Model, IBM Data Governance Council
Piiies @] Maturity model, Stanford Data Governance Maturity Model) with full level model maturity
) No answer
Introduction Legal Notices Service Identification Service Delivery Service Consumption Useful links
Rating ISA Product License v1.4
Introduction to IMAPS * B2. To what extent does the service address the following cloud interoperability aspects for data processing in
IMAPS in practice accordance with the Data Act Regulation?
Share your feedback
Service Management (B) More Info @
: Background Transport interoperability
CONCEP! Documents Syntaclic interoperability
IMAPS User Guide Semantic data interoperability

IMTs User Jourmey : . o
A5 Useroutnay Behavioural interoperability

Paolicy interoperability
Contact Data syntactic portability
Contact form Data semantic portability
Data policy portability
Application synfaciic portahility

Save as Draft
Application instruction portability
Report abuse Application mstadata portability
Application behaviour portability
~pplication policy portability

No answer/Not applicable

D -

INT  INT = internal domain (PRODUCE): the organisation prodaces

BXT = external domale (REUSE]: the d
existing sarvices om other a3minis

xr
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IMM

Service
|dentification

Scopes the digital public
service e.g., service

outcome, service owner,
administrative level, etc.

Scopes the digital public
service e.g., service

outcome, service owner,
administrative level, etc.

Service
|dentification

2

_From the IMIVI to the onlme IMAPS survey

Service Service
Delivery  Consumption

Focuses focuses on the Focuseson the reusable machinto-
delivery aspects of the ~ machine services from other public
digital public service administrations and businesses

FO(}USGS focuses onthe  Focuseson the reusable machint-
delivery aspects of the machine services from other public
digital public service administrations and businesses

Service Service
Delivery Consumption

Service Management

Focuseson the processes related to service interactions with
the external domain e.g., SLAs, data policies, etc.

B4 B6 B7 B8

D5 D1 D2 D8

Focuseson the processes related to service interactions
with the external domain e.g., SLAs, data policies, etc.

Service Management

European
Commission



- 5 -

IMAPS survey:-Rating page

Save a backup on your local computer (disable if you are using a public/shared computer)

IMAPS
Fields marked with * are mandatory. x
. . x
Disclaimer
The European Commission is not responsible for the content of questionnaires created using the EUSurvey service - if Views
remains the sole responsibility of the form creator and manager. The use of EUSurvey service does not imply a Standard Accessibility Mode

recommendation or endorsement, by the European Commission, of the views expressed within them.

Languages

Pages
d i of v d i ti i ivery i { N
Introduction Legal Nofices Service |dentification Service Delivary Service Consumption Useful links

Service Management ISA Product License v1.4

Introduction to IMAFPS
IMAPS in practice

Share your feedback

Rating
Background
How would you rate this questionnaire? Documents
_ _ _ _ _ IMAPS User Guide
IMAPS Questionnaire T S a9 S aF S o ¥ IMTs User Journey
You can share your feedback here! Contact

Contact Form
*0nly Iif you are aiready involved in a knowledge transfer session, you can share your experience here!

Contact: Save as Draft
For any general or technical questions, please send an email to DIGIT-IMAPS @ec. europa.eu.

Report abuse
Thank you for taking the IMAPS gquestionnaire.

Previous
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USER JOURNEY s
Interoperability Maturity Tools (IMFs)= ==

An indicative illustration of how
to build interoperable digital public services

H
*

. : |
z-
=

)
\J

Pablo is @ublic Administration Officer The Interoperabil

who | NB & Li2 yairotS F2NJ I RAIRAGH € Start the assessment for the: (o)
» Behavioural interoperability withIMAPS

tFof2 Ada LWZATEtSR 208N iKS RA (InteroperabilityMaturity Assessmentf aPublicService '
interoperability. *  Structural interoperability withSIQAT o Lt I
The first challenge that Pablo needs to anticipate is the (Structural Interoperability Quick Assessment Toolkit) [m] T s
r . format of the data exchangeavith other services * Governance interoperability withGIQAT . .
Scan orclick hereto find the

hy | (behavioural aspect). (Governance Interoperability Quick Assessment Toolkit) - -
w online version

Pablo also wonders about any furtheocumentation
that could be produced for the besupport software Pablo realised that thinterc are:
reuse(structural aspect), as well as tikenditions A
required to regulate peeito-peer interactionsfor
information exchange (governance aspect).

applicable to any digital public services atl levels of
government

A userfriendly onlinequestionnaires

Pablo discovers through a Linkedin postthe A time saving and cosefficient in interoperability tests;
how INTEROPERABILITY MATUF which are in line ] ] o
with the European Interoperability FrameworkEIF) A compatible with the EIF principles
STEP 02: HO\
— THE INTEROPERABILITY MATURITY TOOLS
A A
[ ] [ )

- —(01) == == === l“\@ ——————— (02)(03)- - - -~-- T (04)(05 (06
v v v v
STEP 01: THE BEGINN STEP 03: THE STEP 04: REPORTS &

FAMILIARISATION WITH THE CONCEPT HANDSON SUPPORT STRUCTURE & REPORT
Pablo decides tassess théehavioural structural and The IMTs team provides Pablo witbntinuous Pablo receives a report that includes ateroperability
governance interoperability maturityof the digital support of his choiceat all stages of the maturity scoreand aset of recommendationsat the
g;’;{:ﬁ ::tr'\cl)lrf:l asgr?]zsn?g '?éirhonpsglitg'“ty levgegal, assessments process through: end of each survey, for all questions.
isati ic, icalto: .
A Knowledge transfer sessions; These recommendations propogeod practices,

A identify anyinteroperability gapshat are not yet

uidelines and specific examples.
considered; and g p P

A User guides;
. . . A Elearnings Some recommendations can trigger the need for further

A receive usefutecommendationgor improvement. Elearnings assessment in terms of thegal, organisational

semantic and technicabehaviouralinteroperability.

European
Commission

Click on theunderlinedwords in the text to learn more online



https://joinup.ec.europa.eu/collection/interoperability-assessment-tools-iats-digital-public-services/about
https://ec.europa.eu/isa2/eif_en/
https://joinup.ec.europa.eu/collection/interoperability-maturity-tools-imts-digital-public-services/user-journeys
https://ec.europa.eu/eusurvey/runner/IMAPS_v_2_2_0
https://ec.europa.eu/eusurvey/runner/SIQAT_v_2_1_0
https://ec.europa.eu/eusurvey/runner/GIQAT_v_2_1_0
https://joinup.ec.europa.eu/collection/interoperability-assessment-tools-iats-digital-public-services/trainings

_IMAPS Results "r;epért-:--ahd---i-nte.ro perability score

maps - Results

Thank you for completing the surey.

Your Interoperability maturity levels of the Sarvice Delivery, Service Consumption and Service Managament of
your Public Service, respectively, depend an the scores you achieved in each of these sections of the survey.
Please see the survey score conversion table below for guidanca.

The recommendations for your public service are displayed under each question and response provided.

Disclaimer

The information and views in this results report do nol necessarily reflect the official opinion of the Commission.
The Commission does not guarantea the accuracy of the information included in this documeant. Naithar tha
Commission nor any person acting on the Commission’s behalf may be held responsible for any post
procassing of the results produced in the presant repori.

Survey Score Conversion Table
Maturity Level

1 2 3 4 5
Service delivery (D) 0-1000 1001-2000 2001-3000 3001-4000 4001-5000
Service consumption (C) 0-400  401-800 B01-1200 1201-1600 1601-2000
Service management (B) 0-600 6011200 1201-1800 1801-2400 2401-3000
el /. HOC Poor Interoperability —the digital public service cannot be considered interoperable

01

Fair Interoperability —the digital public service implements some elements

QOFPORTUMNISTIC
of interoperability best practices

Essentlal Interoperabllity —the digital public service implements the essential
best practices for interoperability

Good Interoperability —all relevant interoperability best practices are implemented
by the digital public service

Interoperability Leading Practice —the digital public service is a leading interoperability
practice example for others

Your Score 5113

Maximum Score 10000

Seclion Score for this Section

1298

Service Delivery (D) 5000

1280

Service Consumption (C) 2000

2535

Service Management (B) 3000
3

Service DEliVEI‘)‘ I:D:I Score for this Section: 1298/5000

D2. To what extent does the service publish open data in a structured format? Enabler
/ Manlestation EIF Interoperability View: L. 0. 5. T. More Info

Your The service publishes data, information and . -
answer knowledge struclured formats for a limited amount of
the data, information and knowledge deliverad.

Currently, your digital public service publishes
a limited amount of data using structured
formats e.g. spreadhseels. Consider refining the
number of data in structured formats. To
improve the semantic behavioral interoperability
of your public service. You can investigate
further these formats using the Semantic
Interoperability Maturity Assessment of a Public

Service (SIMAPS).

_ Commission |
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Interoperability Maturity Tools (IMFs)= ==

An indicative illustration of how
to build interoperable digital public services

H
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. : |
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Pablo is @ublic Administration Officer
NBalLl2yarotsS F2N |

The Interoperabil
Start the assessment for the: )

» Behavioural interoperability withIMAPS
8§ R A (InteroperabilityMaturity Assessmentf a PublicServicg
* Structural interoperability withSIQAT
(Structural Interoperability Quick Assessment Toolkit)
* Governance interoperability withGIQAT
(Governance Interoperability Quick Assessment Toolkit)

who

‘ why

RAIRGI ¢

trof2 A& Lddi1tSR 28SNI
interoperability.

The first challenge that Pablo needs to anticipate is the
format of the data exchangedvith other services
(behavioural aspect).

Pablo also wonders about any furtheocumentation

U H ._. i b
[=] " ST >
Scan orclick hereto find the
online version

that could be produced for the bestipport software Pablo realised that thenter« are: Pablo implements the recommendations
reuse(structural aspect), as well as tkenditions . o ) ) to the digital public service tbring its
A applicable to any digital public services afl levels of interoperability maturity to the next

required to regulate peeito-peer interactionsfor
information exchange (governance aspect).

Pablo discovers through a LinkedIn post the
INTEROPERABILITY MATUF
with the European Interoperability FrameworkEIF)

how

STEP 01: THE BEGINN
FAMILIARISATION WITH THE CONCEPT

Pablo decides tassess théehavioural structural and
governance interoperability maturityof the digital
public service across all interoperability leviégal,
organisational semantic, technicalto:

A identify anyinteroperability gapshat are not yet
considered; and

A receive usefutecommendationgor improvement.

Click on theunderlinedwords in the text to learn more online

which are in line

government
A userfriendly onlinequestionnaires
A time saving and cosefficient in interoperability tests;
A compatible with the EIF principles

STEP 02: HO\
THE INTEROPERABILITY MATURITY TOOLS

STEP 03: THE
HANDSON SUPPORT

The IMTs team provides Pablo wibntinuous
support of his choiceat all stages of the
assessments process through:

A Knowledge transfer sessions;
A User guides;
A Elearnings

(04)(0s

level

He regularly checked with the IMTs team
for advice during the implementation of
updates.

STEP 05: RECOLI
THE IMPLEMENTATION

A

v v

STEP 04: REPORTS &
STRUCTURE & REPORT

Pablo receives a report that includes ateroperability
maturity scoreand aset of recommendationsat the
end of each survey, for all questions.

These recommendations propogeod practices,
guidelines and specific examples.

Some recommendations can trigger the need for further
assessment in terms of thegal, organisational
semantic and technicabehaviouralinteroperability.

European
Commission



https://joinup.ec.europa.eu/collection/interoperability-assessment-tools-iats-digital-public-services/about
https://ec.europa.eu/isa2/eif_en/
https://joinup.ec.europa.eu/collection/interoperability-maturity-tools-imts-digital-public-services/user-journeys
https://ec.europa.eu/eusurvey/runner/IMAPS_v_2_2_0
https://ec.europa.eu/eusurvey/runner/SIQAT_v_2_1_0
https://ec.europa.eu/eusurvey/runner/GIQAT_v_2_1_0
https://joinup.ec.europa.eu/collection/interoperability-assessment-tools-iats-digital-public-services/trainings
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Interoperability Maturity Tools (IMFs)= -

Pablo is @ublic Administration Officer
NBalLlyaroftsS F2NI I RA3
trof2 A& Lddi1tSR 28SNI
interoperability.

The first challenge that Pablo needs to anticipate is
format of the data exchangedvith other services
(behavioural aspect).

Pablo also wonders about any furtheocumentation
that could be produced for the bestipport software
reuse(structural aspect), as well as tikenditions
required to regulate peeito-peer interactionsfor
information exchange (governance aspect).

-

Pablo discovers through a LinkedIn post the
INTEROPERABILITY MATUF which are in line
with the European Interoperability FrameworkEIF)

STEP 01: THE BEGINN
FAMILIARISATION WITH THE CONCEPT

Pablo decides tassess théehavioural structural and
governance interoperability maturityof the digital
public service across all interoperability leviégal,
organisational semantic, technicalto:

A identify anyinteroperability gapshat are not yet
considered; and

A receive usefutecommendationgor improvement.

Click on theunderlinedwords in the text to learn more online
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The Interoperabil

f Start the assessment for the:

» Behavioural interoperability withIMAPS

8§ R A (InteroperabilityMaturity Assessmentf a PublicServicg

* Structural interoperability withSIQAT

(Structural Interoperability Quick Assessment Toolkit)

* Governance interoperability withGIQAT

(Governance Interoperability Quick Assessment Toolkit)

Pablo realised that thinterc

A applicable to any digital public services afl levels of
government

are:

A userfriendly onlinequestionnaires
A time saving and cosefficient in interoperability tests;
A compatible with the EIF principles

STEP 02: HO\
THE INTEROPERABILITY MATURITY TOOLS

@@)----- 1e
S\;EP 03: THE

HANDSON SUPPORT

The IMTs team provides Pablo wibntinuous
support of his choiceat all stages of the
assessments process through:

A Knowledge transfer sessions;
A User guides;

A Elearnings

An indicative illustration of how
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to build interoperable digital public services

Pablo implements the recommendations
to the digital public service tbring its
interoperability maturity to the next

level

He regularly checked with the IMTs team
for advice during the implementation of
updates.

STEP 05: RECOLI
THE IMPLEMENTATION

A

(04)(0s

v

STEP 04: REPORTS &
STRUCTURE & REPORT

Pablo receives a report that includes ateroperability
maturity scoreand aset of recommendationsat the
end of each survey, for all questions.

These recommendations propogeod practices,
guidelines and specific examples.

Some recommendations can trigger the need for further
assessment in terms of thegal, organisational
semantic and technicabehaviouralinteroperability.

" =1
[=] " ST >
Scan orclick hereto find the
online version

(6

v

STEP 06: HOW W
SHARE YOUR EXPERIENCE

Pablo shared with his network the news
aboutthe IMTs experienceand the earned
value brought to the organisation!
Asuccess storyas published with the
IMTs team support via the channels of the
Digital EuropeProgramme (DEP)
community.

European
Commission



https://joinup.ec.europa.eu/collection/interoperability-assessment-tools-iats-digital-public-services/about
https://ec.europa.eu/isa2/eif_en/
https://joinup.ec.europa.eu/collection/interoperability-maturity-tools-imts-digital-public-services/user-journeys
https://ec.europa.eu/eusurvey/runner/IMAPS_v_2_2_0
https://ec.europa.eu/eusurvey/runner/SIQAT_v_2_1_0
https://ec.europa.eu/eusurvey/runner/GIQAT_v_2_1_0
https://joinup.ec.europa.eu/collection/interoperability-assessment-tools-iats-digital-public-services/trainings

Share your comments and feedback

What are your thoughts about thateroperability Maturity Tool<

How do you think IMTs can promote titigital tra