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How do we define clear

requirements starting
from policy needs?

How do we ensure quality over time?
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Session 17 - From monitoring to impact: exploring the Interoperable Europe
Portfolio
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Monitoring interoperability across the EU

Why and how is interoperability
monitored across the EU?

The Interoperable Europe Portfolio

Agenda

An overview of Interoperable Europe
initiatives

Get involved!

Learn more about how you can
contribute.
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Why is interoperability monitored across the EU? (1/3)

The starting point: The Interoperable Europe Act

Mandatory Interoperability
Assessments

* Article 3 - Interoperability
assessments

Recognised reusable
interoperability solutions
Article 4 - Mandatory sharing and
reuse

Article 6 - European Interoperability
Framework

Article 7 - Interoperable Europe
solutions

Article 8 - Interoperable Europe
Portal
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Strengthened
interoperability support

Article 9 - Policy implementation
support projects

Articles 10, 11, 12 - GovTech and
interoperability requlatory sandboxes

Article 13 - Training

Article 14 - Peer reviews
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Structured and co-owned
EU cooperation
* Articles 15,16,17, 18 -

Governance (Board, Community,
competent authorities, etc.)

* Article 19 - Interoperable Europe
Agenda

* Article 20 - Monitoring and
evaluation




Why is interoperability monitored across the EU? (2/3)

The starting point: The IEA

B

“The Commission shall monitor the progress of the development of
trans-European digital public services to support evidence-based

policymaking and necessary actions in the Union at national, regional

and local level”. * Article 20 - Monitoring and

evaluation

“By 12 January 2028 and every four years thereafter, the Commission
shall submit a report [...] on the application of this Regulation,
which shall include the conclusions of its evaluation.”




Why is interoperability monitored across the EU? (3/3)

1. ENSURE COMPLIANCE &
y ALIGNMENT
Compliance with common interoperability

frameworks, standards, and tools.

2. TRACK IMPLEMENTATION
l lﬂ Track the progress of interoperability efforts, the

uptake of common solutions, etc.

Beyond meeting the

requirements of the _ 5. IDENTIFY GAPS & BEST lnteroperé‘:hl?olpee

IEA’ what ar.e the L Pinpoint bottlenecks and best practices to be Monitor/'ng

other benefits of

. R shared among relevant stakeholders.
monitoring?
4. SUPPORT POLICY MAKING
°| Promote evidence-based policy decisions and
000 better target funding.

S. PROMOTE TRANSPARENCY

- Encourage accountability and the delivery of more

7 efficient and inclusive digital public services.



How is interoperability monitored across the EU? (1/3)

An overview
FIVE ELEMENTS TARGET
* Progress on cross-border interoperability « Member States’ public administrations and their
* EIF implementation public services at different levels of
» Uptake of interoperability solutions government.
* Open source solutions and GovTech cooperation « EU entities that also need to apply the Act,
* Skills including their trans-European digital public

services (TDPS) and solutions.

TIMELINE DATA
* Short-term indicators (outputs) measured first (2024~ * Priority is given to the reuse of existing multi-
2025) level monitoring data and the automation of
* Intermediate term effects and changes (outcomes) to be data collection.

measured later (2026-2027).
* A synthesis for policy evaluation will follow (2027-

2028).



A closer look at the five elements

PROGRESS OF TRANS- PROGRESS OF TRANS-
EUROPEAN DIGITAL PUBLIC EUROPEAN DIGITAL PUBLIC
SERVICES (TDPS) IN THE UNION SERVICES IN THE UNION

DEVELOPMENT OF OPEN-SOURCE
SOLUTIONS FOR PUBLIC SERVICES,
PUBLIC SECTOR INNOVATION, AND

COOPERATION WITH GOVTECH ACTORS

How is interoperability monitored across the EU? (2/3)

TAKE-UP OF INTEROPERABILITY
SOLUTIONS FOR DIFFERENT
PUBLIC SERVICES ACROSS
MEMBER STATES

°
|

What are trans-European
digital public services?

digital services
{ provided by Union entities
or public sector bodies

ﬂ requiring interaction -

across Member State
borders and/or Union
entities - of their network
and information systems




How is interoperability monitored across the EU? (3/3)

Publication of results in the Annual Report on Interoperability in the Union

WHAT IS THE REPORT? HOW CAN YOU USE IT?

The first report documenting the implementation of the IEA Consult the status of the Act’s implementation for
since its entry into force, and the results of the 2025 edition of each of its key subsections:
the Interoperable Europe monitoring mechanism.

* Dive into the legal basis;
; E * Discover the implementation actions across
et E 2024 and 2025;
e e i o i b s o et * Read hand-picked good practices;

» To develop the first Interoperable Europe Agenda mandated by Article 19, a task.
force, including permanent working group members, was set up in the first quarter of H H H
2055 A s corsataon was pred oy e ek force 3 e on e . tay updated with future considerations.
Interoperable Europe Portal in June 2025, with the objective of ensuring that future
priorities reflect the contributions and expectations of a broad range of stakeholders®.

Annual Report on

Considerations for the future

Looking ahead, the focus will shift to the Board's formal adoption of the Interoperable

Europe Agenda This Agenda will provide a comprehensive framework to guide I t bl E A t b t'
iteoperai fforts actoss the £U,sbgning anging niatwes wih ong trm abjecives nteroperaole curope AcCt subsections
and the evalving needs of Member States and EU institutions. The monitoring framewark

will be further improved. Finally, the first annual assembly of the Community, to be held

in October 2025, will serve as a key occasion to further promote collaboration, exchange of

best practices and stakeholder engagement. o

Enablers 0-0

The Europe Act o framework to address legal,

GOVERNANCE
organisational semanti and technicalrequirements t nsure scalabe and adaptable puBIc . .
sector solutions. Ta ensure effective sharing and reuse of solutions, Article 4 obliges EU Articles 15, 16, 17, 18, 19, and 20 Articles 4, 6,7, and 8

institutions and public sector bodies to share interoperability solutions for trans-European
digital services. The Board recommends interoperability solutions eligible for the
‘Interoperable Europe solution’ label. The Act reinforces the European Interoperability
Framework (EIF) as a common reference point and introduces the Interoperable Europe
Partal as a single-entry point for solutions, technical specifications and best practices.

o The 2025 results of the Interoperable Europe Monitaring Mechanism demonstrated that
every Member State has formally adopted the current version of the Enrnpnn
Interoperability Framewark® To implement the provisians of Artice 6 of the Act,
informal expert group on the MNext European
Framework was established in May 2025 to provide technical and strategic guidance Articles 9, 10, 11, 12, 13, and 14
for the revision of the framework.

« As mandated by Article 7, the definition of the process and criteria for labelling Article 3
Interoperable Euraps solutions was approved by the Board in May 2025 This wil

10 enzure that colutions masting defined quality and interoperability ctandarde can be

recogrised and promoted wihin the Portal and across the broader Communty. A

* Agenda consultation on the Portal: Have your say | Interopersble Europe Portal
® EUR-Lex - 52017DCO134 - EN - EUR

Link to the Annual report on interoperability in the Union l'_7.'



https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=COM:2025:860:FIN
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The Interoperable Europe Monitoring space

The IOPEU Monitoring space is a collaborative observatory tracking EU cross-border interoperability progress, supporting capacity
building by sharing data-driven insights and resources to strengthen the delivery of trans-European digital public services.

l.Information observatory

Up-to-date information on the state-of-play of
digital public administration and interoperability

B

@© Home [ comparison

EIF Pillars average over years

Year selection

e
Recommendation description I I II I I II II I I I I

* Digital Public Administration factsheets
e Country case studies and initiatives
* Monitoring Dashboards

* Digital Policy Reports
12

Link to the IOPEU Monitoring collection (4

2.Assistance and support

Helping public administrations align with the EIF and

fulfil the IEA’s requirements

mmmmmmmmmmmmmmm

Bttty

* Solutions on the EIF Toolbox
* Online training sessions

* Best practices

Engaging with public administrations via workshops

3. Engagement activities

and webinars to share best practices

185
ROADSHOW in Portugal

With the participation of the semantics, monitoring

and policy European Commission teams

Peer-review sessions between Member States
Roadshows
Coffee talks and webinars

News articles


https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=COM:2025:860:FIN

The Interoperable Europe Community (1/2)

A community of communities

eroperable

europe

Community

eroperable
surape

PUBLIC

Monitol:inb OSOR
rorerzbic Academy

Interoperability
s Architecture

Solutions & PM 2

Methodologies
Suite

Bringing together the stakeholders who are driving

where interoperability is
13

, rooted in trust, openness and co-creation.

B

Have your
say

//l

pra

Peer
reviews

Discussions

Participation in consultation
processes.

A voluntary mechanism to be
established for the purpose of
facilitating cooperation between
public sector bodies.

For all members to create and
shape relevant discussions on
topics of interest.

Annual Assembly of the
Interoperable Europe Community.
Community talks.




The Interoperable Europe Community (2/2)

The Annual Assembly of the Interoperable Europe Community

What are your expectations for the IOPEU Community in the upcoming year?

150 Online
participants
Single point of entry for EC solutions

Guidelines z 5 g Emerging trends
EIF implementation S
= informed
Knowledge sharing
joint L)
resea !'Ch happening
news revision Infrastructures

EU

events
S g G50 B
nform . . ives Status undlng long existing IOPEU

Information

-roperzble Community

Annual Assembly 2025

Community

joint initiatives and events

Integrate

e ) R opportunities
Governance involvement P Research Information Infrastructures

Big success To be a extraordinary of work! Coherence of IoP tools

© Online (via Webex)
13 November | 14:00-17:00 (CET)

More new communities joining the IOPEU Community?

Figure 1. Answers to the question to attendees: What are your expectations from today's Annual Assembly?

get a good overview of objectives & action items
Update .
Network with others Update of the I0E activities

good practices learn Updates Cooperation
Topics Leam more Networking
Knowledge Trendings

Next steps  Examples solutions

Learn about the different communities Test solutions:

hesi
Ll Understand purpose of the community

50 “I have subscribed to the Community a while ago,
and although / have already explored all the Sect’ons Figure 2 Answers to the question roarre:ﬁizis\:::'nr;ittI?mdhgflgz:En&sézi:mLi:%t?ools,etc.,would you find helpful for your
in the Portal and regularly attend webinars and e rkehons

Issues on Human Ressources

contribute, this was the first time I really felt as =
being part of the community.”- user feedback via L e g ointevents | remenie

engagement

14 pOSt'event SUI’VQ)/ Immersive virtual meeting, as today was. Very, very good!  (meeting

Thematic workshops Local gowernments involvment

board Solutions webinars

members



Roadshows - Capacity-building across Europe

WHAT ARE ROADSHOWS? HOW CAN YOU BENEFIT?

Roadshows are events organised in EU countries upon * Exchange between the
request, to learn about that country's needs and challenges
when it comes to interoperability implementation, and
to exchange best practices and solutions. *

Commission (legislation,
solutions, etc.) and the Member State (way of working,
implantation challenges, best practices, etc.)

Kick-off for future collaboration.

B¢

ROADSHOW

. interoperable
europe

—— T

LISBOA

Link to more information about the Roadshows (4


https://interoperable-europe.ec.europa.eu/collection/iopeu-monitoring/news/discover-key-takeaways-latest-roadshows

Twinning exercises - Knowledge sharing and peer review

WHAT ARE TWINNING EXERCISES? HOW CAN YOU BENEFIT?

Online meetings (1.5 hours) for ad hoc support in the

implementation of European Interoperability Framework area(s). - Deep dive into use cases: raise practical
questions and challenges and demonstrate
e q successful approaches
* Connect with peers and continue collaboration
after the event
Peer reviewee - Peer reviewer
* Accelerate the implementation of
o _ interoperable digital solutions across Europe
Member State expressing its Member State sharing
needs and issues good practices

EXAMPLES OF PAST MEETINGS

Legal interoperability: Semantic interoperability: = Transparency: Legal interoperability: Base registries:
—

mmmm AUSTRIA B BULGARIA == DENMARK I I ROMANIA s FINLAND
& CYPRUS I IRELAND I I ITALY - SPAIN W PORTUGAL

16

Link to more information on Twinning Exercises [


https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=COM:2025:860:FIN

The Interoperable Europe Academy

The Interoperable Europe
Academy offers a mix of
learning and knowledge-exchange
formats to address gaps and/or

share the best practices identified
in the Member States’
interoperability journey.

SELF-PACED E-LEARNING COURSES

On various interoperability related topics, such as EIF, semantic, technical and governance
topics (selected ones available in all EU languages).

LEARNING PATHS, CURRICULUM, CERTIFICATIONS

Organised and guided pathways to build progressive competencies on
relevant topics.

COMMUNITY EXCHANGE, PEER LEARNING POLICY BRIEFS

Experience-sharing sessions between public administrations.

SEASONAL SCHOOLS

Among other immersive, hands-on learning experiences such as lectures, webinars
combining theory and practice.



involved!

Get
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Become a member of the...

Interoperable
Europe Monitoring
collection

Scan the QR code and click on “Join this collection” to:

« Stay updated on the latest news and events regarding
interoperability and digital government

» Add best practices and solutions that could be useful
for other countries

« Engage with others in discussions, by adding

comments, etc.







	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20

