, //;:/{ /M [m{tr- j-{. -
Di o] ital

s |
Public Administratlon

,I :mnm

/l/ /w#‘l"’ ;;l,;;!lh““

zzm.‘g;m;,

e

F W o

"T‘ ,V*zqm}( /1
g o /// uuul@ g
T LU i

infographic 2021

I
l}} 7

W Wi

. 7
) ’/%

/”7//.‘/;/7’/ 71l
CROATIA

Highlights

Political Communications

)|

Legislation

The digital transformation of the Croatian economy
and society in the next ten years is planned as part of
the National Development Strategy 2030 (NDS).

Through OJ 125/2020 Croatia established cross-border
interoperability of mobile applications to inform users
on COVID-19 exposure, providing cross-border
interoperability between identical mobile applications
of the EU Member States.

Governance

Infrastructure

The Central State Office for the Development of the
Digital Society has taken over certain tasks of the
former Ministry of Administration, such as the
establishment of an IT infrastructure within state
administration bodies, among others.

Digital Public Administration indicators

Percentage of individuals using the internet for

The National Shared Services Centre which aims at
providing a government cloud IT infrastructure, is in
production since November 2019. The goal is the
integration of 300 institutions into the State Cloud by
2023.

eGovernment indicators

eGovernment performance across policy priorities

9 Croatia
-0 (ib o g User-centricity
Interacting with Downloading Obtaining Sending filled 88.3 e FU27+ average
public authorities official forms information forms
84
+8%* +8%* +7%* +6%* 54.8 64.3
Cross-border services 44 63 Transparency
41% T 32% T 36% T 25% T
52
EU27 average EU27 average EU27 average EU27 average 65.2
57% 35% 48% 38% '

*This is the trend evolution compared data from Eurostat in 2019.

Source: Eurostat 2020

Key enablers

Source: eGovernment Benchmark report 2021

State-of-Play of Interoperability

SCOREBOARD 1
TWELVE PRINCIPLES

SCOREBOARD 2
INTEROPERABILITY LAYERS

Interoperability

governance Conceptual
Prlnclple 1 4 4Model
Principle 12 Principle 2 Internal
P P Technical pjrtlfiecg;ZSﬂ:e Security and information
- - interoperability] Privacy ources and
Principle 11 Principle 3 governance services
Principle 10 Principle 4 External
information B Registri
Semantic Legal sources and ase Registries
Principle 9 Principle 5 interoperability interoperability services
Principle & Principle 6 Organisational Catalogues Open Data
Principle 7 interoperability
w=Croatia EEU Average )
9 w=Croatia EJEU Average Croatia @EU Average

Source: European Interoperabil

intercoerable
europe

ity Framework Monitoring Mechanism 2020


https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2021
https://hrvatska2030.hr/
https://narodne-novine.nn.hr/clanci/sluzbeni/2020_11_125_2408.html
https://rdd.gov.hr/
https://rdd.gov.hr/projekti-i-eu-projekti/eu-projekti/uspostava-centra-dijeljenih-usluga/1596
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU

