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Digital Public Administration indicators
Percentage of individuals using the internet for

Source: Eurostat 2020

eGovernment performance across policy priorities

Source: eGovernment Benchmark report 2021

State-of-Play of Interoperability

eGovernment indicators

* This is the trend evolution compared with data from Eurostat in 2019.

Highlights

Political Communications Legislation

Governance

One key political communication was the guide Our
New Digital Everyday Life, published in January 2021,
which highlights how the pandemic has accelerated
the digitalisation of society in large and public
administration.

Infrastructure

No new legislation on digital public administration has
been published, but several acts related to digital
public administration are being revised such as the
Public Administration Act and the Archival Act in part
to consider the digitalisation of public administration.

In 2020, the Norwegian Digitalisation Agency was
established and it is the Norwegian government’s
foremost tool for faster and more coordinated
digitalisation of the Norwegian public sector.

Norway has developed a broad portfolio of national
common digital solutions. Some of these are
mandatory for state-level enterprises to consider, as
outlined in the Digitalisation Circular; others are
voluntary.
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https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2021
https://www.regjeringen.no/no/dokumenter/var-nye-digitale-kvardag/id2828388/?ch=1
https://www.sdir.no/contentassets/83952ba07df145b18d035886ddd28bf0/public-administration-act.pdf?t=1617205607503
https://lovdata.no/lov/1992-12-04-126
https://www.digdir.no/
https://www.digdir.no/digitale-felleslosninger/felleslosninger/939
https://www.regjeringen.no/no/dokumenter/digitaliseringsrundskrivet/id2826781/
https://www.linkedin.com/in/isa2programme
https://mobile.twitter.com/InteroperableEU

