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Digital Public Administration indicators
Percentage of individuals using the internet for

Source: Eurostat 2020

eGovernment performance across policy priorities

Source: eGovernment Benchmark report 2021

State-of-Play of Interoperability

eGovernment indicators

* This is the trend evolution compared with data from Eurostat in 2019.

Highlights

Political Communications Legislation

Governance

Ireland was one of the Member States that signed up
to the Berlin Declaration on Digital Society and Value-
Based Digital Government, re-affirming its
commitment to foster digital transformation.

Infrastructure

Many pieces of existing legislation apply to digital
public administration. Some specific legislation
includes the Data Sharing and Governance Act 2019,
the Single Digital Gateway Regulation, the eIDAS
Regulation and ePrivacy Regulations.

The Office of the Government Chief Information
Officer (OGCIO), a division of the Department of Public
expenditure and Reform, has the leadership role for
the digital agenda across Government.

In 2020, Ireland continued to implement and expand
gov.ie, a central portal for online government services.
Activity on gov.ie has increased substantially over the
past year or so, with numbers of visitors increasing
from 6 million in 2019 to over 97 million in 2020.
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SCOREBOARD 2 
INTEROPERABILITY LAYERS

SCOREBOARD 3
CONCEPTUAL MODEL

Source: European Interoperability Framework Monitoring Mechanism 2020
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TWELVE PRINCIPLES

https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2021
https://www.gov.ie/en/press-release/61626-minister-of-state-ossian-smyth-td-signs-the-berlin-declaration-on-digital-society-and-value-based-digital-government/
http://www.irishstatutebook.ie/eli/2019/act/5/enacted/en/html
https://ec.europa.eu/growth/single-market/single-digital-gateway_en
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv%3AOJ.L_.2014.257.01.0073.01.ENG
http://www.irishstatutebook.ie/eli/2011/si/336/
https://www.gov.ie/en/organisation-information/6ee40f-office-of-the-government-chief-information-officer-ogcio/
https://www.gov.ie/
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU

