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Digital Public Administration indicators
Percentage of individuals using the internet for

Source: Eurostat 2019

eGovernment performance across policy priorities

Source: eGovernment Benchmark report 2021

State-of-Play of Interoperability

eGovernment indicators

* This is the trend evolution compared data from Eurostat in 2019.

Highlights

Political Communications Legislation

Governance

In late 2020, the French government launched the
‘France Relance’ recovery plan, under which EUR 1
billion will be dedicated to the State and local
authorities’ digital transformation over the 2020-2022
period to fund digital transformation initiatives.

Infrastructure

The Law for a State at the Service of a Society based
on Trust was promulgated in August 2018, establishing
the principle of the right to error (in French droit à
l’erreur) and including a series of measures to simplify
administrative formalities.

In July 2020, the French government created a
Ministry for Public Transformation and Civil Service
responsible for the State's transformation policy and
notably the promotion of actions to accelerate the
State’s digital transformation.

The Digital Identity Mission, conducted under the
Tech.gouv programme, made considerable progress in
2020, notably with the continuous uptake of
FranceConnect, France’s eID system, which counted
over 21 million users in January 2021.
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https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2021
https://www.gouvernement.fr/france-relance
https://www.transformation.gouv.fr/la-ministre/actualite/francerelance-acceleration-de-la-transformation-numerique-de-letat-et-des
https://www.vie-publique.fr/actualite/panorama/texte-discussion/projet-loi-pour-etat-au-service-societe-confiance.html
https://www.transformation.gouv.fr/
https://www.legifrance.gouv.fr/eli/decret/2019/10/25/PRMG1929496D/jo/article_6
https://www.numerique.gouv.fr/publications/tech-gouv-strategie-et-feuille-de-route-2019-2021/
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU

