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Digital Public Administration indicators
Percentage of individuals using the internet for

Source: Eurostat 2020

eGovernment performance across policy priorities

Source: eGovernment Benchmark report 2021

State-of-Play of Interoperability

eGovernment indicators

* This is the trend evolution compared data from Eurostat in 2019.

Highlights

Political Communications Legislation

Governance

The Austrian Government Programme, ‘In
Responsibility for Austria - Government Programme
2020 – 2024’, sets digitisation as a particularly high
priority, complemented with a number of
measures.

Infrastructure

On 1 January 2020, the right to electronically
interact with the public administration entered into
force (eGovernment-Act).

With the resolution of the new Federal Ministries
Act in 2020, the Austrian Federal Computing Centre
(Bundesrechenzentrum – BRZ) was incorporated
into the Federal Ministry for Digital and Economic
Affairs.

Austria has defined as priorities for 2021 the following
topics: mobile government (including the start of an ID
platform), the implementation of the once-only
principle across infrastructures and cloud computing.
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Source: European Interoperability Framework Monitoring Mechanism 2020
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https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2021
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2021
https://www.wienerzeitung.at/_em_daten/_wzo/2020/01/02/200102-1510_regierungsprogramm_2020_gesamt.pdf
https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=20003230
https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=10000873
https://www.brz.gv.at/en
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU

