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Ukraine

In September 2019, the President of Ukraine issued the Order
No 647/2019 on Some Activities to Ensure Access to High-
quality eServices. The order introduced the principle of state
as a service.

Legislation

In December 2019, the Cabinet of Ministers of Ukraine
adopted the Decree No 1137/2019, introducing the DIIA State
eServices Portal. The DIIA State eServices Portal was
presented in April 2020.

Infrastructure

The responsibility for Ukraine's eGovernment strategy/policy
lies within the Ministry of Digital Transformation. The
Ministry is also the body responsible for interoperability
activities.

Governance

Digital Public Administration indicators

Subscription per 100 inhabitants*:

*Source: ICT statistics on Ukraine (Latest 
data available: 2018) –ITU;

State-of-Play of Interoperability

ISA2

Political Communications
The Ministry of Digital Transformation (MDT) published the
draft concept of the digital infrastructure development in
Ukraine.
In September 2019, the Cabinet of Ministers of Ukraine
adopted its Action Programme.

Fixed (wired)-
broadband 14.4

Mobile-
broadband 45.2

Mobile-cellular 127.8 Households with 
a computer 62.3%

Ukrainian citizens 
using the internet 71%

Ukrainian citizens 
with internet 
access at home

65% 91%

8%
1%

Citizens using internet***

Every day

At least once
per week

At least once
per month

**Source: Research of Factum Group made on 
request of Ukrainian Internet Association;

***Source: Ministry of Digital Transformation survey on 
digital skills and Internet use in Ukraine (2019)
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EU27 Average Higher performance Middle-upper performance Middle-lower performance Lower performance

0 1 2 3 4

SUBSIDIARITY AND PROPORTIONALITY

OPENNESS

 TRANSPARENCY

REUSABILITY

TECHNOLOGICAL NEUTRALITY AND DATA PORTABILITY

 USER-CENTRICITY

INCLUSION AND ACCESSIBILITY

SECURITY AND PRIVACY

MULTILINGUALISM

ADMINISTRATIVE SIMPLIFICATION

 PRESERVATION OF INFORMATION

ASSESSMENT OF EFFECTIVENESS AND EFFICIENCY

INTEROPERABILITY GOVERNANCE

INTEGRATED PUBLIC SERVICE GOVERNANCE

LEGAL INTEROPERABILITY

ORGANISATIONAL INTEROPERABILITY

SEMANTIC INTEROPERABILITY

TECHNICAL INTEROPERABILITY

CONCEPTUAL MODEL

INTERNAL INFORMATION SOURCES AND SERVICES

BASE REGISTRIES

OPEN DATA

CATALOGUES

EXTERNAL INFORMATION SOURCES AND SERVICES

SECURITY AND PRIVACY

No data

No data

Source: European Interoperability Framework Monitoring Mechanism 2019

Percentage of households/citizens**:

https://zakon.rada.gov.ua/laws/show/647/2019
https://zakon.rada.gov.ua/laws/show/1137-2019-%D0%BF
https://diia.gov.ua/
https://thedigital.gov.ua/ministry
https://twitter.com/EU_ISA2
https://www.itu.int/en/ITU-D/Statistics/Pages/stat/default.aspx
https://www.linkedin.com/in/isa2programme
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
https://thedigital.gov.ua/storage/uploads/files/page/Policy_digital_infrastructure_v3%20(1).pdf
https://zakon.rada.gov.ua/laws/show/849-2019-%D0%BF
https://inau.ua/sites/default/files/file/1910/dani_ustanovchyh_doslidzhen_iii_kvartal_2019_roku.pdf
https://osvita.diia.gov.ua/uploads/0/588-the_first_in_the_history_of_ukraine_research_compressed.pdf

