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The Act on the Computerisation of the Operations of the
Entities Performing Public Tasks was amended in 2019, in
order to introduce the Polish System of State Registers to law
order, as an organisational and technical tool serving public
registers.

Legislation

During 2019, the Portal of the Republic of Poland, main
central gateway to digital information and eServices of the
state, has made available information on eServices of
government administration - for citizens, entrepreneurs and
officials.

Infrastructure
The responsibility for Poland's eGovernment strategy/policy
lies within the Ministry of Digital Affairs. However, according
to the National Interoperability Framework, each public
institution, is accountable for assuring interoperability of its
systems and infrastructure.
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Digital Public Administration indicators
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Percentage of individuals using the internet for

EU28 averagePoland

25% 44%

25% 33%

31% 38%

Source: Eurostat 2019

eGovernment performance across policy priorities

Source: eGovernment Benchmark report 2020

State-of-Play of Interoperability

ISA2

Political Communications

eGovernment indicators

* This is the trend evolution compared data from Eurostat in 2018.

+5%*

+1%*

+3%*

+6%*

The latest amendment of the Polish National Integrated
Informatisation Programme (PZIP) took place in September
2019, defining the Polish Government actions aimed at
modernising the public administrations with the use of digital
technologies.
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SUBSIDIARITY AND PROPORTIONALITY

OPENNESS

 TRANSPARENCY

REUSABILITY

TECHNOLOGICAL NEUTRALITY AND DATA PORTABILITY

 USER-CENTRICITY

INCLUSION AND ACCESSIBILITY

SECURITY AND PRIVACY

MULTILINGUALISM

ADMINISTRATIVE SIMPLIFICATION

 PRESERVATION OF INFORMATION

ASSESSMENT OF EFFECTIVENESS AND EFFICIENCY

INTEROPERABILITY GOVERNANCE

INTEGRATED PUBLIC SERVICE GOVERNANCE

LEGAL INTEROPERABILITY

ORGANISATIONAL INTEROPERABILITY

SEMANTIC INTEROPERABILITY

TECHNICAL INTEROPERABILITY

CONCEPTUAL MODEL

INTERNAL INFORMATION SOURCES AND SERVICES

BASE REGISTRIES

OPEN DATA

CATALOGUES

EXTERNAL INFORMATION SOURCES AND SERVICES

SECURITY AND PRIVACY

Source: European Interoperability Framework Monitoring Mechanism 2019

http://prawo.sejm.gov.pl/isap.nsf/download.xsp/WDU20190000700/U/D20190700Lj.pdf
https://www.gov.pl/web/finance
https://www.gov.pl/web/digitalization/ministry-of-digital-affairs
https://twitter.com/EU_ISA2
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-peoplehttps:/ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-people
https://www.linkedin.com/in/isa2programme
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
https://www.gov.pl/web/cyfryzacja/program-zintegrowanej-informatyzacji-panstwa

