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Legislation

Political Communications

The new National Interoperability Framework, which was
adopted in 2019, provides a set of recommendations to
support public administration in the implementation of
interoperability activities and establish relationships among

The Law on Electronic Government was adopted at the
beginning of January 2020. One of the main purposes of the
Law on eGovernment is to further regulate the field of
eGovernment in Montenegro in accordance with its current

and future needs.

Infrastructure

The Montenegrin eGovernment Portal groups together
various services for individuals, businesses and public
administration. These relate to, for example, health,
tourism, finance, education and public procurement.

private and public organisations.

Governance

The responsibility for Montenegro's eGovernment
strategy/policy lies within the Ministry of Public
Administration, which is also the main body responsible for
interoperability activities.

eGovernment indicators

eGovernment performance across policy priorities

Digital Public Administration indicators

Percentage of individuals using the internet for

Montenegro EU28 average
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* This is the trend evolution compared data from Eurostat in 2018.

Source: Eurostat 2019 Source: eGovernment Benchmark report 2020

State-of-Play of Interoperability
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INTERNAL INFORMATION SOURCES AND SERVICES

CONCEPTUAL MODEL
FOR INTEGRATED PUBLIC
SERVICES PROVISION

CONCEPTUAL MODEL

TECHNICAL INTEROPERABILITY
SEMANTIC INTEROPERABILITY
ORGANISATIONAL INTEROPERABILITY
LEGAL INTEROPERABILITY

INTEGRATED PUBLIC SERVICE GOVERNANCE
INTEROPERABILITY GOVERNANCE

INTEROPERABILITY
LAYERS

ASSESSMENT OF EFFECTIVENESS AND EFFICIENCY
PRESERVATION OF INFORMATION
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https://twitter.com/EU_ISA2
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2020
https://www.linkedin.com/in/isa2programme
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://www.mju.gov.me/en
http://www.mju.gov.me/ResourceManager/FileDownload.aspx?rid=398232&rType=2&file=Nacionalni%20okvir%20interoperabilnosti%202019.pdf
http://www.sluzbenilist.me/pregled-dokumenta-2/?id=%7b5580F3CE-BB54-46F0-9CFC-46ED5D5A7B58%7d
https://www.euprava.me/en

