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Legislation

Since January 2018, all Hungarian public administration

bodies are legally obliged to provide online services without
requiring physical appearance. In addition, from January 2020,
it is obligatory to provide structured online forms for cases
which are initiated a minimum of 100 times monthly.

During 2019, the implementing regulation (Government
decree No. 451/2016. (XIl. 19.) of the eAdministration Act has
set the national coordination of task implementation in
relation to the Single Digital Gateway Regulation.

Governance Infrastructure

The responsibility for Hungary's eGovernment strategy/policy
lies within the Ministry’s Deputy State Secretariat for
Informatics (within the Ministry of Interior), which is also the
body responsible for interoperability activities.

An additional 35 organisations have been connected to the
KKSZB Central Government Service Bus interoperability
platform, mounting up to 105 organisations using the
platform to provide data exchange services. This has resulted
in 161 services related to base registries available online .

Digital Public Administration indicators

Percentage of individuals using the internet for
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Key enablers

eGovernment indicators

eGovernment performance across policy priorities

e Hungary e 27+ average

User-centricity

86.5

Transparency

61.4 65.6

50.8

+2%*
?g:]r:;ng filled @ T 39% 38% Business cross border 67 Citizens cross border

* This is the trend evolution compared data from Eurostat in 2018.

Source: Eurostat 2019
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Source: eGovernment Benchmark report 2020

State-of-Play of Interoperability
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https://idomsoft.hu/rolunk/termekek-es-szolgaltatasok/termekeink/kkszb/
https://www.kormany.hu/en/ministry-of-interior
https://twitter.com/EU_ISA2
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-peoplehttps:/ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-people
https://www.linkedin.com/in/isa2programme
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://www.epapir.gov.hu/

