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The Finish government launched the AuroraAl national
artificial intelligence programme on 6 February 2020, with the
aim of creating a service model where, by using artificial
intelligence, public services are arranged so that they support
people in their life-events and organisations in their business.

Governance Infrastructure

A key development in 2020 is the launch of the next version

The Act on Information Management in Public Administration
(906/2019) entered into force on 1 January 2020, defining the
entire lifecycle of information in  Finnish  public
administration.

The responsibility for Finland's eGovernment strategy/policy of the X-Road data exchange between Finland and Estonia. X-
lies within the Ministry of Finance, which is also the body Road technology provides the main data exchange solution
responsible for interoperability activities. for Finnish public sector organisations. It is managed by the

Nordic Institute for Interoperability Solutions (NIIS).

Digital Public Administration indicators eGovernment indicators
Percentage of individuals using the internet for eGovernment performance across policy priorities
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* This is the trend evolution compared data from Eurostat in 2018.

Source: Eurostat 2019 Source: eGovernment Benchmark report 2020

State-of-Play of Interoperability

@ EU27 Average @ Higher performance

SECURITY AND PRIVACY
EXTERNAL INFORMATION SOURCES AND SERVICES
CATALOGUES

OPEN DATA

BASE REGISTRIES

INTERNAL INFORMATION SOURCES AND SERVICES
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CONCEPTUAL MODEL
FOR INTEGRATED PUBLIC
SERVICES PROVISION

TECHNICAL INTEROPERABILITY
SEMANTIC INTEROPERABILITY

ORGANISATIONAL INTEROPERABILITY
LEGAL INTEROPERABILITY

INTEGRATED PUBLIC SERVICE GOVERNANCE
INTEROPERABILITY GOVERNANCE

INTEROPERABILITY
LAYERS

AASSESSMENT OF EFFECTIVENESS AND EFFICIENCY
PRESERVATION OF INFORMATION

ADMINISTRATIVE SIMPLIFICATION

MULTILINGUALISM

SECURITY AND PRIVACY

INCLUSION AND ACCESSIBILITY

USER-CENTRICITY

TECHNOLOGICAL NEUTRALITY AND DATA PORTABILITY
REUSABILITY

TRANSPARENCY

OPENNESS
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Source: European Interoperability Framework Monitoring Mechanism 2019
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http://www.finlex.fi/fi/laki/alkup/2019/20190906
https://github.com/nordic-institute/X-Road
https://www.niis.org/
https://vm.fi/en/frontpage
https://twitter.com/EU_ISA2
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-peoplehttps:/ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-people
https://www.linkedin.com/in/isa2programme
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
https://vm.fi/en/auroraai-en

