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Legislation

The Austrian Government Programme, “In Responsibility
for Austria - Government Programme 2020 - 2024”, gives
the subject of digitalisation a particularly high priority and
includes numerous measures to establish and further
ensure Austria’s role as a leading digital nation.

On 1 January 2020, the right to electronic correspondence
with the public administration entered into force. Citizens
now have the opportunity of handling their contacts with the
authorities electronically and entirely without a break in
media.

Governance

Infrastructure

The responsibility for Austria's eGovernment strategy/policy
lies within the Federal Ministry for Digital and Economic
Affairs. The main body responsible for interoperability
activities is the Platform Digital Austria (PDA).

In March 2019, the government relaunched the Austrian One-
Stop eGovernment portal for citizens, oesterreich.gv.at. The
portal has been expanded with the introduction of new
services for citizens (e.g. baby point and relocation).

Digital Public Administration indicators

Percentage of individuals using the internet for

Austria EU28 average

+4%*
Interacting with
public authorities

70%  55%

Obtaining
information

59% 44%

Downloading
official forms

44% 33%

+2%*

T 47%

Sending filled
forms

38%

* This is the trend evolution compared data from Eurostat in 2018.

Source: Eurostat 2019
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State-of-Play of Interoperability
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https://www.oesterreich.gv.at/
https://www.bmdw.gv.at/en.html
https://www.bmdw.gv.at/en/Topics/Digitalisation/In-administration/Platform-Digital-Austria.html
https://twitter.com/EU_ISA2
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-peoplehttps:/ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-people
https://www.linkedin.com/in/isa2programme
https://www.wienerzeitung.at/_em_daten/_wzo/2020/01/02/200102-1510_regierungsprogramm_2020_gesamt.pdf
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory

