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Austria
—

Services for Citizens and Businesses

The oesterreich.gv.at App has been launched in order
to provide a single, mobile and easy-to-use access
for citizens and businesses to the most important

eServices.
Political Communications Legislation
Austria is currently developing a new Digitisation The new Federal Procurement Act adopted in August 2018
Strategy under the auspices of the Ministry of Digital and transposed all the EU public procurement directives, including
Economic Affairs with the aim of positioning Austria as their provisions regarding eProcurement, into national law.
digital leader in Europe.
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-~ Governance Infrastructure
The new Digitalisation Agency represents an important step The established one-stop eGovernment platform help.gv.at
to ensure the success of Austria’s digital transformation. has been expanded with further eServices for citizens and
The Agency focuses on the support of SMEs, implements relaunched under the new name oesterreich.gv.at. A
targeted projects and provides expertise in the fields of dedicated app named Digitales Amt is also avaiiable since
innovation, digitisation and networking. March 20109.

Digital Government Indicators

Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCt|ng EU average USer-Cent”Clt EU average
66% e
Obtaining information Transparency

0 56% 78%

Downloading official forms Citizens cross border mobility

: 3% 6%

Business cross border mobility

Sending filled forms e 64%

45%
Key enablers

BN 85%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.
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https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=20010295
https://www.ffg.at/en/node/70661
https://www.oesterreich.gv.at/
https://www.oesterreich.gv.at/
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
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Belgium
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o Wl Services for Citizens and Businesses
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Political Communications

e On 6 December 2018 the Walloon Government validated
%; the adoption of the Digital Wallonia strategy for 2019-2024.

il

Governance

In 2018 the Steering Committee for Flemish Information
and ICT policy became fully active as the main governance
body for Flemish information and ICT policy.

= healthcare records, pensions and unemployement
v have been launched in the reporting period.

Legislation

On 25 October 2018, the Parliament of the French Community
adopted key legislation on the governance framework for the
digital and information technology policy.

Infrastructure

The Belgian eID has been officially notified (in compliance
with the eIDAS Regulation) and peer reviewed with success at
the end of 2018.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

InteraCt|ng EU average
56%

Obtaining information
® 46%

Downloading official forms

31%
Sending filled forms
37%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019).

@ ISA2 programme Q @EU_ISA2

@ isa2@ec.europa.eu

eGovernment performance
across policy priorities

User-centricity EU average
I 55%
Transparency

67%
Citizens cross border mobility
53%
Business cross border mobility

47%

Key enablers
60%

Data source: eGovernment Benchmark Report 2018.



https://pikto-render.s3.amazonaws.com/(https://www.digitalwallonia.be/fr/publications/2019-2024
http://reflex.raadvst-consetat.be/reflex/pdf/Mbbs/2018/11/16/139858.pdf
https://overheid.vlaanderen.be/stuurorgaan-vlaams-informatie-en-ict-beleid
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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TS Bulgaria

Services for Citizens and Businesses

By the end of 2018, 150 administrative services were
made available including electronic request, payment
and delivery.

Political Communications Legislation

No political communication was adopted The law amending and supplementing the Public Procurement
in this field in this reporting year. Act introduces the mandatory use of the National Electronic
Platform for electronic applications for participation and
tenders, as well as for the electronic communication.
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Governance Infrastructure
The State eGovernment Agency (SEGA) is the body The platform for access to public information was launched.
responsible for Bulgaria's Digital Government strategy The platform is a unified, central, and public web-based
and policy. information system.
Digital Government Indicators
Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCting EU average User-CentriCity ! EU average
__ 22% I e 7%
Obtaining information Transparency

o 17% | 43%

: . Citizens cross border mobility
Downloading official forms
n 9% I 28%
Business cross border mobility

Sending filled forms _ o
. 59%

9%
Key enablers

L 25%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.

@ ISA2 programme Q @EU_ISA2 @ isa2@ec.europa.eu
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http://www.aop.bg/fckedit2/user/File/en/Normativna%20baza/zop_eng_new.pdf
https://e-gov.bg/en/about_us
https://pitay.government.bg/PDoiExt/indexExt.jsf
http://unifiedmodel.egov.bg/wps/portal/unified-model/for-citizens-and-businesses/active-e-admin-services/active-e-admin-services
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Croatila

Services for Citizens and Businesses

New online services for citizens and businesses
include ePrescriptions, eHealth Record, eNewborn,
eBusiness and the START system.

i)

Political Communications Legislation

The Strategic Plan of the Ministry of Justice for the period Various laws were adopted on digitalisation subjects such as
2019-2021 emphasises the use of solutions based on on cybersecurity, electronic invoicing, accessibility of web
complex algorithms and artificial intelligence in order to pages of public sector bodies, eBusiness and eCash.

increase process efficiency.

— 00
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Governance Infrastructure
The Ministry of Public Administration is responsible for the Croatia implemented the Central Salary System (COP) in all
harmonisation of the national policy on information society institutions that have salaries financed from the State budget.

development and the promotion of the use of common
interoperable solutions in collaboration with other countries
at European level.

Digital Government Indicators

Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCting EU average USer-CentriCity | EU average
. e 36% B ¢ o
Obtaining information Transparency

B e 359, BN ° 46%
: . Citizens cross border mobility

Downloading official forms

e 20% BN e 34%

Business cross border mobility

Sending filled forms
® 45%
B e I

16%
Key enablers

T ® 19%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.

@ ISA2 programme Q @EU_ISA2 @ isa2@ec.europa.eu
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https://pravosudje.gov.hr/UserDocsImages/dokumenti/Strategije,%20planovi,%20izvje%C5%A1%C4%87a/Planovi/Strate%C5%A1ki%20plan%20Ministarstva%20pravosu%C4%91a%20za%20razdoblje%202019%20do%202021..pdf
https://uprava.gov.hr/
https://uprava.gov.hr/centralni-obracun-placa/12961
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Political Communications

The Cyprus Productivity Centre launched an educational
programme, urban and regional areas, to minimise digital
illiteracy and further promote the use of eGovernment
services.

il

Governance

The Ministry of Finance is the initiator and facilitator of
eGovernment policy in Cyprus. Through the specialised
government body Department of Information Technology
Services (DITS), eGovernment is promoted and
implemented within the public sector.
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Infographic 2019

Cyprus

Services for Citizens and Businesses

The TaxisNet system, an online system which allows
taxpayers to submit initial tax returns electronically,
was improved to enhance users’ experience and
automatically calculate taxes.

Legislation

The health system moved towards the cross-border integration
with the Law on eHealth 59 (I) / 2019.

Infrastructure

The IT infrastructure for elnvoice in Cyprus was built, while
eDelivery in Cyprus was implemented as a pilot to connect
the municipalities with the Union of Cyprus Municipalities.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

Interacting  _ eu average
N e 42%
Obtaining information
L 39%
Downloading official forms

I ¢ 27%
Sending filled forms

I e 26%

Data source: Eurostat (isoc_bdelb5ei, last updated 23 May 2019).

@ ISA2 programme Q @EU_ISA2

@ isa2@ec.europa.eu

eGovernment performance
across policy priorities

User-centricity __EUaverage
I ¢ 2%
Transparency

B e 45%

Citizens cross border mobility
N e 42%

Business cross border mobility

76%
Key enablers
R e 44%

Data source: eGovernment Benchmark Report 2018.
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http://www.cylaw.org/nomoi/indexes/2019_1_59.html
http://mof.gov.cy/gr/
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eInvoicing+in+Cyprus
http://taxisnet.mof.gov.cy/
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Services for Citizens and Businesses

New services on the Citizen's Portal include obtaining
the driver's ranking listing, preview of the cadastre,
access to the patients' medical accounts and
submitting requests for information. Businesses can
obtain an extract from the Trade Register and have a
single registration form.

Political Communications Legislation
The Government launched the Digital Czechia Amendments to digital government legislation include the Acts
programme, which focuses on digital economy and society. on electronic identification, public procurement, cybersecurity

and base registers.

_lon :
@A|oo|@
A{00|@
0
Governance N Infrastructure
One of the main activities of the Ministry of Interior is to The Citizen's Portal was launched, offering over 80
formulate policy on eGovernment. eServices to citizens.
Digital Government Indicators
Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCting EU average USer-CentriCity ! EU average
53% I ¢ 76
Obtaining information Transparency

O 50% 61%
N . Citizens cross border mobility

Downloading official forms

I ° 26% I 45%

Business cross border mobility

Sending filled forms _ o
- : ‘e

26%
Key enablers
R e 48%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.

@ ISA2 programme Q @EU_ISA2 @ isa2@ec.europa.eu
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https://obcan.portal.gov.cz/prihlaseni
https://www.mvcr.cz/clanek/rada-vlady-pro-informacni-spolecnost.aspx?q=Y2hudW09Ng%3d%3d
http://www.mvcr.cz/mvcren/
https://obcan.portal.gov.cz/prihlaseni
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Services for Citizens and Businesses

Digital registrar option now available at digilugu.ee

and at hospitals. It allows for the possibility to book

ambulatory appointments, pay bills, view and cancel
registered ambulatory appointments.

Political Communications Legislation

The Digital Agenda 2020 for Estonia includes more detailed In May 2018, the Cybersecurity Act entered into force, the
sub-objectives in two fields: development of information purpose of which is to strengthen the security of digital
society and increasing cyber security. systems used in providing vital and other socially important

services to the public.

oo -
BiO00|E
Qloo0|aE
0
Governance Infrastructure
The Ministry of Economic Affairs and Communications holds The eesti.ee portal, the gateway to government information
political responsibility for the development of the State and eServices has been renewed.

information policy.

Digital Government Indicators

Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCting EU average USer-CentriCity EU average

91%

79%

Obtaining information Transparency
69% 84%

Citizens cross border mobility

Downloading official forms

48% oo
Sending filled forms er mob %%

®, 1%

Key enablers
90%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.

@ ISA2 programme Q @EU_ISA2 @ isa2@ec.europa.eu

" Initiated by NIFO



https://www.riigiteataja.ee/en/eli/523052018003/consolide
https://www.mkm.ee/sites/default/files/digitalagenda2020_final_final.pdf
https://pikto-render.s3.amazonaws.com/(http://www.mkm.ee/en
https://www.eesti.ee/et/
https://www.digilugu.ee/login;jsessionid=7EBFA470E9D1D2D0B1A5AFC37D719B60
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Finland
.
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ey Services for Citizens and Businesses

The new national study credit, degree and
qualification disclosure service Koski brings together
all study credits, degrees and qualifications stored in

different data warehouses.

- —

=

Political Communications Legislation

The Artificial Intelligence Programme was launched, with Various new legislations have recently come into force in
the aim of steering Finland towards the age of Al, taking Finland on the subject of digital government: Act on Providing
into consideration measures reaching far into the future Digital Services; Act on Secondary Use of Health and Social
and at the same time measures that are relevant today. Data; Act on elnvoices.

oo -

BiO00|E

Qloo0|aE

0
Governance Infrastructure
The law on a new Digital and Population Data Agency has The new eAuthorisations service verifies a person's or
been approved and the new Agency will start in the organisation's autorisation to use digital services.

beginning of 2020.

Digital Government Indicators

Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCting EU average USer-CentriCity EU average

93%

83%

Obtaining information Transparency
78% 66%

Citizens cross border mobility

Downloading official forms

® 0

57% e 75%
. . Business cross border mobilit

Sending filled forms f yo

w ; 71%
® 65%
Key enablers
66%
Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.

@ ISA2 programme Q @EU_ISA2 @ isa2@ec.europa.eu
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https://www.tekoalyaika.fi/en/background/
https://www.suomi.fi/valtuudet
https://www.oph.fi/kehittamishankkeet/koski
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Political Communications

In September 2018, the National Plan for Inclusive Digital
and Launch of Digital in Common(s) was launched, the first
event bringing together all the actors of digital mediation
in the nation.

il

Governance

The eGovernment strategy is under responsibility of the
Prime Minister with support of the Secretary of State for the
Digital Sector.
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France

18

Services for Citizens and Businesses

Since mid-October 2018, the Directorate General of
Public Finance (DGFiP) has been providing public
authorities and their users with an enhanced, secure
and modern online payment service, PayFiP.

Legislation

In 2018, the Personal Data Protection Act was implemented as
well as the law for a State at the Service of a Trusted Society,
which allows for experiments in the exchange of information
between administrations.

Infrastructure

Since 23 January, 2018, for all online processes on
impots.gouv.fr, users benefit from a new way of connecting
with FranceConnect using the digital identity of their choice.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

Interacting

EU average

1%

Obtaining information
® 46%

Downloading official forms
37%

Sending filled forms
@ 59%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019).

@ ISA2 programme Q @EU_ISA2

@ isa2@ec.europa.eu

eGovernment performance
across policy priorities

User-centricity EU average
e 57%

Transparency

64%

Citizens cross border mobility

57%

Business cross border mobility

63%
Key enablers
- 45%

Data source: eGovernment Benchmark Report 2018.
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https://secretariat-etat.numerique.gouv.fr/presentation-plan-national-numerique-inclusif-lancement-numerique-communs
https://www.vie-publique.fr/actualite/dossier/securite-internet/protection-donnees-personnelles-que-contient-loi-du-20-juin-2018.html
https://www.gouvernement.fr/
https://www.impots.gouv.fr/portail/
https://www.economie.gouv.fr/particuliers/payfip-solution-enrichie-paiement-en-ligne
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Germany
—

Services for Citizens and Businesses

As part of the digitisation programme, digital public
services are currently developed in digitisation
laboratories, which represent a multi-stakeholder
approach where different experts and users are brought
together to achieve user-oriented solutions.
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Political Communications Legislation

The Digitalisierung gestalten — Umsetzungsstrategie der In February 2019, the Trust Services Ordinance, the core of
Bundesregierung strategy was adopted in November 2018. the eIDAS Implementation Act, came into force, providing the
It aims to shape the digital transformation of Germany and final specifications of the requirements for trust services and

to further develop its economic and ecological potential. trust service providers, such as accessibility and financial

security.
oo
H|00|E
Qloo0|aE
0
Governance Infrastructure
The role of State Minister for Digitalisation at the Federal eRechnung, the eInvoicing Service for the Federal
Chancellery was established in March 2018. Government, was launched in November 2018.
Digital Government Indicators
Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCting EU average USer-CentriCity EU average
57% I 57%
Obtaining information Transparency

O 56% G 61%
Citizens cross border mobility
359, BN e 37%

Business cross border mobility
68%

Downloading official forms

!

Sending filled forms

Key enablers

® 19%

e 52%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.

@ ISA2 programme Q @EU_ISA2 @ isa2@ec.europa.eu
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https://www.bundesregierung.de/resource/blob/975226/1552758/f7a843ad5aa07e9a25af191e8895b23f/pdf-umsetzungsstrategie-digitalisierung-data.pdf?download=1
https://www.bmwi.de/Redaktion/DE/Downloads/Gesetz/eidas-durchfuehrungsgesetz-bgbl.pdf?__blob=publicationFile&v=4
https://www.bundesregierung.de/
https://www.it-planungsrat.de/DE/ITPlanungsrat/OZG-Umsetzung/Digitalisierungsprogramm/05_DigPro_DigLabore/DigPro_DigLabore_node.html
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Greece
—

- Services for Citizens and Businesses

AADE is a new portal which provides and supports
eServices to citizens, businesses and public sector
bodies to achieve tax fairness and transparency.

m

Political Communications Legislation

Two new financial actions were launched in Greece which Greece adopted Law 4601/2019 on the issuing of electronic
are aimed at supporting businesses in all sectors for invoices in the context of public procurement..
targeted investments in ICT.
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Governance Infrastructure

The Ministry of Telecommunications and Media Policy is A Central Infrastructure for the Electronic Exchange of
responsible for developing and implementing the Greece Documents between Public Bodies with "Advanced Digital
national policy on issues related to communication and Signatures” will be installed in a national cloud infrastructure.

digital infrastructures.

Digital Government Indicators

Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCting EU average USer-CentriCity | EU average
e 50% D ¢ (75%
Obtaining information Transparency

47% BN o 37%

Downloading official forms Citizens cross border mobility

e 29% N e 38%
Business cross border mobility

Sending filled forms
® 47%
. e B

24%
Key enablers

L ® 16%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.

@ ISA2 programme Q @EU_ISA2 @ isa2@ec.europa.eu
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https://www.etam.gr/el/psifiako_vima_epanek/
http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wFqnM3eAbJzrXdtvSoClrL8ES5crdlkS9btIl9LGdkF53UIxsx942CdyqxSQYNuqAGCF0IfB9HI6qSYtMQEkEHLwnFqmgJSA5WIsluV-nRwO1oKqSe4BlOTSpEWYhszF8P8UqWb_zFijPi92IAbAGmrwma9lbHN5YTzUVuN5n72ql9YROQwvTMX
http://www.mindigital.gr/index.php/%CE%B1%CE%BD%CE%B1%CE%BA%CE%BF%CE%B9%CE%BD%CF%8E%CF%83%CE%B5%CE%B9%CF%82/2247-nga-o-ultra-fast-broadband-ufb
https://government.gov.gr/parousiasi-tou-kentrikou-sistimatos-ilektronikis-diakinisis-engrafon-dimosiou/
https://www.aade.gr/
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23

Political Communications

The Digital Success Programme initiated the establishment
of the Hungarian 5G Coalition. The Programme also
initiated the establishment of the Hungarian Artificial

Intelligence Coalition.

il

Governance

The Department for eGovernment and IT Developments of
the Prime Minister's Cabinet Office is in charge of high level
coordination and strategy-making related to
infocommunications and eGovernment.
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Hungary
—

Services for Citizens and Businesses

From 1 January 2019, business organisations are
obliged to use electronic administration and to use
their Company Gate digital mailbox for official
communication with the State.

m

Legislation

No new legislation was adopted in this field to date.

Infrastructure

The national central eProcurement System was launched in
January 2018. Its use became obligatory from 15 April 2018,
meaning that paper-based administration of procurements
ceased.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

InteraCting | EU average
I 53%
Obtaining information

48%

Downloading official forms
(] 38%

Sending filled forms

37%

Data source: Eurostat (isoc_bdelb5ei, last updated 15 March 2019).

@ ISA2 programme Q @EU_ISA2

@ isa2@ec.europa.eu

eGovernment performance
across policy priorities

User-centricity __EUaverage
B ¢ 68%
Transparency

I ® 33%

Citizens cross border mobility

I ® 13%
Business cross border mobility
B o 38%

Key enablers

I e 47%

Data source: eGovernment Benchmark Report 2018.
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https://www.kormany.hu/en/cabinet-office-of-the-prime-minister/hu/digital-success-programme
https://ekr.gov.hu/
https://cegkapu.gov.hu/
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Political Communications

Iceland 2020 forms the basis for the Icelandic
government's policy-making and it aims to transform
Iceland into one of the top 10 nations on the eGovernment
development and eParticipation indexes measured by the
United Nations.

ity

Governance

The eGovernment policies are coordinated and supervised
by a special project management team, the 'Information
Society Taskforce', operating under the auspices of the
Ministry of the Interior.
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Iceland

i |

i |

Services for Citizens and Businesses

There have been no changes in Digital Government
Services for Citizens and Businesses in the reporting

Legislation

There have been no changes in Digital Government Legislation
in the reporting year.

Infrastructure

Iceland will start using Straumurinn, which is based on the
Estonian X-Road platform. It will foster synergies between the
different IT systems of public bodies by streamlining and
automating the processes for data exchange.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

InteraCting EU average

91%

H

Obtaining information
©) 74%

Downloading official forms
] 54%

Sending filled forms
80%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019).

@ ISA2 programme Q @EU_ISA2

@ isa2@ec.europa.eu

eGovernment performance
across policy priorities

User-centricity EU average
O RR
Transparency

72%
Citizens cross border mobility
B e 37%
Business cross border mobility

I 50%

Key enablers

76%

Data source: eGovernment Benchmark Report 2018.
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https://www.government.is/media/forsaetisraduneyti-media/media/2020/iceland2020.pdf
https://x-road.global/iceland-joins-the-nordic-interoperability-league-with-straumurinn
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Political Communications

The Public Service Data Strategy for the period 2019-2023
was published in December 2018 which provides a detailed
vision with a set of goals on how data is used and
managed within the public service.

il

Governance

The overall responsibility for the eGovernment policy and
the provision of central eGovernment infrastructure and
services lies with the Departpent of Public Expenditure and
Reform.

Digital
Government
Infographic 2019

Ireland

i e

Services for Citizens and Businesses

In 2018, the Road Safety Authority of Ireland
(Department of Transport), implemented an online
service where drivers licences and learner permits

could be renewed and requested.

m

Legislation

The Data Sharing and Governance Act 2019 (the “Act”) was
signed into law on 4 March 2019.

Infrastructure

Ireland implemented a new website which is a central portal
for online government services, allowing citizens the ability to
search and find all government services in a single,
convenient manner.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

InteraCting | EU average
G 54%
Obtaining information
I 42%
Downloading official forms
35%
Sending filled forms

8, 49%

Data source: Eurostat (isoc_bdelb5ei, last updated 15 March 2019).

@ ISA2 programme Q @EU_ISA2

@ iIsa2@ec.europa.eu

eGovernment performance
across policy priorities

User-centricity EU average
IS (85%
Transparency

I © 55%
Citizens cross border mobility

66%

Business cross border mobility

74%
Key enablers
L e 23%

Data source: eGovernment Benchmark Report 2018.
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https://www.gov.ie/en/publication/1d6bc7-public-service-data-strategy-2019-2023/
http://www.irishstatutebook.ie/eli/2019/act/5/enacted/en/html
http://per.gov.ie/
http://www.gov.ie/
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Political Communications

The Three-year Plan for Information Technology in public
administration 2019 - 2021 was approved and it introduces
a novel perspective to understand the digital
transformation by identifying the areas of intervention and
defining the roles and responsabilities.

il

Governance

The Agency for Digital Italy and Digital Transformation
Team are shaping the future of digital public services by
defining and implementing the country's strategy on
digitisation of public administration.

Digital
Government
Infographic 2019

[taly
1B

Services for Citizens and Businesses

The FSE (Electronic Health File) is the set of digital
health data and documents generated by present and
past clinical events concerning patients.

m

Legislation

Circular no. 3 of 1 October 2018 was approved and it urges all
public administrations to identify within them a person
responsible for the transition to digital.

Infrastructure

The Innovative procurement portal was created to promote
the use of innovation contracts, to support Italian public
administrations in carrying out procurement procedures and
to match supply and demand of innovative solutions.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

EU average

Interacting
I ® 24%

Obtaining information

Bl o 20%
Downloading official forms

Bl e 17%
Sending filled forms

- B 15%

Data source: Eurostat (isoc_bdelb5ei, last updated 15 March 2019).

@ ISA2 programme Q @EU_ISA2

@ isa2@ec.europa.eu

eGovernment performance
across policy priorities

User-centricity EU average
] (87%
Transparency

I © 54%
Citizens cross border mobility

B e 27%

Business cross border mobility

67%
Key enablers
e 56%

Data source: eGovernment Benchmark Report 2018.
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https://pianotriennale-ict.italia.it/assets/pdf/2019-2021/Piano-Triennale-ICT-2019-2021.pdf
http://www.funzionepubblica.gov.it/sites/funzionepubblica.gov.it/files/Circolare_n_3_10_2018.pdf
https://appaltinnovativi.gov.it/
https://www.fascicolosanitario.gov.it/
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Latvia

Services for Citizens and Businesses

Latvia implemented a mobile application, Celo drosi
(Travel Safe) which provides citizens with information
to prepare for cross-border trips, warns of possible
risks abroad and gives directions in the event of an

emergency.
Political Communications Legislation
The Office of Citizenship and Migration Affairs launched the The eID Decision on “Possible financing solutions for the
“"Modernisation of the Natural Persons Data Service” provision of certification services in personal certificates and
project for the European Regional Development Fund. how a single and priority means for ensuring the electronic
identity of a person” was approved.
oo -
H|00|E
Qloo0|aE
0
Governance Infrastructure
The Electronic Government Department draws up national In 2018, the Latvia’s eIDAS-Node was implemented. The
policies in the domaines of eGovernment, information software contains the necessary modules to help Member
society development and public information systems States to communicate with other eIDAS-compliant
development. counterparts in a centralised or distributed fashion.
Digital Government Indicators
Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCting EU average USer-CentriCity EU average
669% DS 57%
Obtaining information Transparency

539, 76%

Downloading official forms Citizens cross border mobility
o 15% 63%
Business cross border mobility

Sending filled forms B 39%

® 50%
Key enablers

BN 2%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.

@ ISA2 programme Q @EU_ISA2 @ isa2@ec.europa.eu
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http://tap.mk.gov.lv/mk/mksedes/saraksts/protokols/?protokols=2016-11-08
http://www.varam.gov.lv/eng/par_ministriju/str/epd/?doc=12199
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eIDAS-Node+Integration+Package
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Liechtenstein

Services for Citizens and Businesses

The GDL Service, a digital exchange for cross-border
services from Citizens and Businesses has been
launched in 2018.

Political Communications

As part of the Government program 2017-2021, the Digital
Agenda is a central field of action to optimise the process
efficiency of the National Administration.

H
0
[1 I

Governance

Policy and strategy on eGovernment are drawn up by the
Prime Minister through the Ministry for General Government
Affairs and Finance under his responsibility.

@ ISA2 programme Q @EU_ISA2

m

Legislation

The Principality of Liechtenstein signed the Declaration joining
the European Blockchain Partnership, the main objective of
which is to support and improve the delivery of cross-border

digital public services.

=

Infrastructure

The Government adopted the Consultation Report on the
adoption of a law implementing the eIDAS Regulation.

@ iIsa2@ec.europa.eu
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https://www.regierung.li/media/attachments/Regierungsprogramm_2017%E2%80%932021_www.pdf?t=636895549583835664
https://ec.europa.eu/digital-single-market/en/news/liechtenstein-joins-european-blockchain-partnership
http://www.regierung.li/ministries/ministry-for-general-government-affairs-and-finance/
https://www.llv.li/inhalt/117641/amtsstellen/bis-90-tage
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
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Political Communications

In the first quarter of 2019, Lithuania adopted a National
Strategy on Artificial Intelligence.

el

Governance

Lithuanian Ministry of the Economy and Innovation is now
the main governmental body responsible for the policy
setting and coordination in the digital government domain.
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Lithuania
_—

Services for Citizens and Businesses

Users of the Information System of Legal Entities
Participants can now provide data about staff and
shareholders of cooperative and agricultural
companies online.

Legislation

Lithuanian government adopted several pieces of legislation
relating to eID and Trust services in 2018 to ensure
compliance with the eIDAS Regulation.

Infrastructure

In 2018, the State Enterprise Centre of Registers initiated a
project for developing technology for the preparation, storage
and management of spatial 3D data necessary for effective
implementation of economic development projects.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

InteraCting EU average

51%

Obtaining information

46%

Downloading official forms

e 28%

Sending filled forms

41%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019).

@ ISA2 programme Q @EU_ISA2 @ isa2@ec.europa.eu

eGovernment performance
across policy priorities

User-centricity EU average
e 59%
Transparency
86%

Citizens cross border mobility

32%
Business cross border mobility
64%

Key enablers
® 86%

Data source: eGovernment Benchmark Report 2018.
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http://kurklt.lt/wp-content/uploads/2018/09/StrategyIndesignpdf.pdf
http://eimin.lrv.lt/
http://www.registrucentras.lt/en/
https://www.registrucentras.lt/p/1108
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Political Communications

The third national strategy on Cybersecurity has been
approved and implemented for the period 2018-2020.

il

Governance

A Ministry of Digitalisation has been set up, which promotes
ICT and contributes to the development of digital
infrastructure.

European
Commission

abroad.
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Luxembourg
—

Services for Citizens and Businesses

Citizens can now pay standard fines online, register
for the electoral polls and apply to vote by post
online. Businesses can now apply for a business

permit and certify Luxembourgish documents for use

m

Legislation

The Law relating to a transparent and open administration
defines the framework for the implementation of a policy of
opening up to citizen’s administrative documents held by
government departments and public institutions placed under
the supervision of the State or the municipalities.

Infrastructure

The new Cybersecurity Competence Centre (C3), aims to
promote the national cybersecurity ecosystem by focusing on
three areas of expertise: observation, training and testing.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

InteraCting EU average
63%

Obtaining information

I 38%

Downloading official forms

Sending filled forms

L 31%

50%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019).

@ ISA2 programme Q @EU_ISA2

@ isa2@ec.europa.eu

eGovernment performance
across policy priorities

User-centricity EU average
IS 30%
Transparency

I © 50%
Citizens cross border mobility
e 51%

Business cross border mobility
64%

Key enablers

e 51%

Data source: eGovernment Benchmark Report 2018.
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https://cybersecurite.public.lu/fr/publications/2018/strategie-nationale.html#
http://legilux.public.lu/eli/etat/leg/loi/2018/09/14/a883/jo
https://digital.gouvernement.lu/en.html
https://www.c-3.lu/
https://guichet.public.lu/en.html
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Political Communications

On 16 October 2018, the Parliamentary Secretary for
Financial Services, Digital Economy and Innovation, in the
presence of the Minister for National Security and Home
Affairs, launched the National Cyber Security Awareness
and Education Campaign.

il

Governance

eGovernment in Malta falls under the remit of the Office of
the Prime Minister.
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Malta
B

Services for Citizens and Businesses

As a means of enabling digital government services
for those citizens who require some form of
assistance, servizz.gov set up new regional hubs
across Malta: Edu servizz.gov, Taxpayer servizz.gov
and Centru Servizz Familja servizz.gov.

m

Legislation

The General Data Protection Regulation (EU) 2016/679 (GDPR)
became applicable EU-wide on 25 May 2018, and concurrently
the Data Protection Act (Cap 586) was passed through
Parliament.

Infrastructure

In 2018, an mAdministration service, My personal Kiosk, was
launched to provide Public service to employees.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

Interacting  _ eu average
I ¢ 46%
Obtaining information
L 42%
Downloading official forms
G 33%
Sending filled forms

N e 23%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019).

@ ISA2 programme Q @EU_ISA2

@ isa2@ec.europa.eu

eGovernment performance
across policy priorities

User-centricity EU average
IR 57
Transparency
I o5
Citizens cross border mobility
I 7
Business cross border mobility
I 0%
Key enablers

O [EEC

Data source: eGovernment Benchmark Report 2018.
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https://cybersecurity.gov.mt/resource_articles/launch-of-a-national-cyber-security-awareness-and-educational-campaign/
http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=12839&l=1
http://www.opm.gov.mt/
http://www.mypersonalkiosk.gov.mt/
https://servizz.gov.mt/mt/Pages/default.aspx
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Montenegro

Services for Citizens and Businesses

In 2018, 315 new services were created on the
Montenegro eGovernment Portal.

Il

Political Communications Legislation

The Strategy of Smart Specialisation for Montenegro 2018- The Rulebook on eID and Open Data (2018) prescribes the
2024 follows three key strategic directions: healthier, manner of publishing information in open data.
sustainable, modernised and digitised Montenegro.

— 00
0 ﬂﬂﬂ
H|O0)|E
0
Governance Infrastructure
The Ministry of Public Administration is responsible for the The Open Data Portal was launched in 2018.

development of information society in Montenegro.

Digital Government Indicators

Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCting EU average USer-CentriCity | EU average
B e 24% B e 5%

Obtaining information Transparency

/ ® 18% B ° 46%

Downloading official forms Citizens cross border mobility

- ® 12%, _ @ 38%
Business cross border mobility

Sending filled forms .
. ® 9%, - ® 21%

Key enablers

BN e 31%

Data source: Eurostat (isoc_bdel5ei, last updated 10 June 2019). Data source: eGovernment Benchmark Report 2018.
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http://www.mna.gov.me/ResourceManager/FileDownload.aspx?rId=339846&rType=2
http://www.mju.gov.me/en/minister
https://data.gov.me/
https://www.euprava.me/en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Political Communications

The Digital Government Agenda, connected to the Dutch
Digitalisation Strategy, is adopted and aims at making
optimal use of digital opportunities.

il

Governance

Political responsibility for digital government in the
Netherlands lies with the State Secretary for the Interior
and Kingdom Relations. Sectorial ministers are responsible
for ICT in their domains.
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Commission

Digital
Government
Infographic 2019

Netherlands
—

Services for Citizens and Businesses

There were no new services created during the
reporting year for the Netherlands.

Legislation

The Digital Government Law was sent for adoption to
Parliament. It has the objective to ensure a safe login for the
Dutch citizens and businesses to (semi) government entities.

Infrastructure

platform and a national API alliance, which will draft
the National API strategy have been set up.

An API

Digital Government Indicators

Individuals using internet for
interacting with public authorities

Interacting

EU average

82%

Obtaining information
® 7T%

Downloading official forms
(] 55%

Sending filled forms
] 59%

Data source: Eurostat (isoc_bdelb5ei, last updated 15 March 2019).

@ ISA2 programme Q @EU_ISA2

@ isa2@ec.europa.eu

eGovernment performance
across policy priorities

EU average

User-centricity

O W

Transparency

69%
Citizens cross border mobility

70%

Business cross border mobility

e 62%
Key enablers
78%

Data source: eGovernment Benchmark Report 2018.
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https://www.nldigitalgovernment.nl/digital-government-agenda/
https://www.tweedekamer.nl/kamerstukken/wetsvoorstellen/detail?cfg=wetsvoorsteldetails&qry=wetsvoorstel%3A34972
http://english.minbzk.nl/
https://www.geonovum.nl/themas/kennisplatform-apis
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Norway
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Services for Citizens and Businesses

Entur operates the national registry for all public
transport in Norway. Based on this registry, it now
also provides Norway’s public transport route planner

\ A Lo

“Entur”.
Ny ‘
r“ 1 1
Political Communications Legislation
In January 2019, the government presented a National The eIDAS Regulation has been incorporated into Norwegian
Strategy for Digital Security and a National Strategy for law, and came into effect in June 2018.
Digital Security Competence.
_Joo]
BiO00|E
Qloo0|aE
0
Governance Infrastructure
The function of Minister of Digitalisation has been The Nordic-Baltic eID Project (NOBID) aims to secure
established. The Minister of Digitalisation is responsible for borderless access to digital services throughout the Nordic-
ICT policy, electronic communications and business- Baltic region for citizens and businesses using their own
oriented ICT. national elDs.

Digital Government Indicators

Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCting EU average USer-CentriCity EU average

90% U BB

Obtaining information Transparency

0 84% 68%

Downloading official forms Citizens cross border mobility

® 67% 59%

Business cross border mobility

H

Sending filled forms B 53%

Key enablers

® 66%

76%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.
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https://www.regjeringen.no/no/dokumenter/nasjonal-strategi-for-digital-sikkerhet/id2627177/
https://www.difi.no/fagomrader-og-tjenester/digitalisering-og-samordning/nordisk-samarbeid/nordic-baltic-eid-nobid/eidas-regulation
https://www.regjeringen.no/en/dep/kmd/organisation/minister-of-digitalisation-nikolai-astrup/id2626348/
https://www.difi.no/nobid
https://en-tur.no/om
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Poland
L

Fernn

Services for Citizens and Businesses

Poland developed a Mobile School ID and Mobile
Student ID giving access to timetables for instance,
of registered schools and universities.

i
|||||

=

Political Communications Legislation

A document on the Assumptions for the Strategy of Poland adopted the Act on the National Cyber Security
Artificial Intelligence in Poland was published in November System. It concerns measures for a high common level of
2018. security of network and information systems across the Union.
oo :
H|00|E
H|O0)|E
0
Governance Infrastructure
The Polish Ministry of Digital Affairs is the main The Gov.pl portal was established to ensure all official, public
governmental body responsible for policy setting and matters for Polish citizens.

coordination in digital government.

Digital Government Indicators

Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCting EU average USer-CentriCity | EU average
. 35% 79%
Obtaining information Transparency

C 24% T 51%

Downloading official forms Citizens cross border mobility

S 290 I 34%
Sending filled f Business cross border mobility
enaing rtiea 1orms _ 40%

I 25%

Key enablers

T 40%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.

@ ISA2 programme Q @EU_ISA2 @ isa2@ec.europa.eu
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https://www.gov.pl/documents/31305/436699/Za%C5%82o%C5%BCenia_do_strategii_AI_w_Polsce_Plan_dzia%C5%82a%C5%84_Ministerstwa_Cyfryzacji.pdf/d34ba37d-b975-f747-e447-718bdaed11c1
http://prawo.sejm.gov.pl/isap.nsf/DocDetails.xsp?id=WDU20180001560
https://www.gov.pl/web/cyfryzacja
https://www.gov.pl/
https://m-szkola.pl/
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Portugal

Services for Citizens and Businesses

The Mobile Medical Electronic Prescription (PEM
Mobile) is launched in February 2019 and is a mobile
application that allows the physicians to perform
medical prescriptions using their smartphones.

m

Political Communications Legislation
Portugal signed the Digital 9 (D9) charter in November Portugal adopted Law no. 46/2018, establishing a legal regime
2018, thus integrating into network of advanced digital for the security of cyberspace, transposing Directive
nations. 2016/1148 of the European Parliament and of the Council.

oo -
BiO00|E
@io0o|a
0
Governance Infrastructure
The Minister of the Presidency and of Administrative The ePortugal portal, launched in February 2019, replaced the
Modernisation is responsible for the modernisation of public Citizen Portal as the main channel for accessing digital
administration and eGovernment. services of the public administration.
Digital Government Indicators
Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCting EU average USer-CentriCity EU average
. e 42% O EEE
Obtaining information Transparency

K 36% 2 107

Downloading official forms Citizens cross border mobility

N e 219 e 48%
Sending filled forms Business cross l;order mobl%o/
B e 0% o
Key enablers
® 71%
Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.

@ ISA2 programme Q @EU_ISA2 @ isa2@ec.europa.eu
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https://en.wikipedia.org/wiki/Digital_9
https://dre.pt/pesquisa/-/search/116029384/details/maximized
https://www.portugal.gov.pt/en/gc21/ministries/presidency-and-of-administrative-modernisation
https://eportugal.gov.pt/en/inicio
https://pem.spms.min-saude.pt/
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Republic of North Macedonia

S e

— )

7 A O\

Services for Citizens and Businesses

In 2018, MALMED introduced two systems, the
System for registration and management of
medicines and the National Pharmacovigilance
System which are two digital government services for
the health of citizens.

m

Political Communications Legislation
5 In 2018, the Strategy for Public Administration Reform The Law for Procurement was changed and adopted in
2018-2022 and respective Action Plan were adopted as May 2018.

well as the Strategy for Open Data.

0o :
H|00|E
H|O0)|E
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Governance Infrastructure
The National ICT Council was established in February 2018. The New Computerised Transit System (NCTS) was
The responsibilities, members and authority of the Council introduced in North Macedonia. This new tool uses advanced
were later extended to the National ICT and Cyber Security technologies for the exchange of electronic data between
Council. economic operators and customs offices, as well as between

customs offices only.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

InteraCting EU average

_ ® 21%
Obtaining information

B e 18%

Downloading official forms

H e 8%
Sending filled forms
B L 6%

Data source: Eurostat (isoc_bdelb5ei, last updated 15 March 2019).

@ ISA2 programme Q @EU_ISA2 @ isa2@ec.europa.eu
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http://mioa.gov.mk/?q=mk/node/1587
http://www.bjn.gov.mk/wp-content/uploads/2018/11/Zakon-za-izmenuvanje-na-ZJN_08.05.2018.pdf
http://www.misa.gov.mk/?q=mk/node/1567
http://customs.gov.mk/index.php/en/e-carina-2/ncts-mk
https://registracija.malmed.gov.mk/pages/login/login.xhtml
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Political Communications

No new digital government political communication was
adopted in the reporting year.

il

Governance

Romania has established the Digital Romania Council, an
expert group whose chief aim is strengthening the
development of information society.

Digital
Government
Infographic 2019

Romania
B

Services for Citizens and Businesses

No new digital government services were developed
in the reporting year.

Legislation

In compliance with the eIDAS Regulation, Romania passed a
law on elID and trust services for electronic transactions. The
law established the legal regime of the electronic signature
and of legal documents in electronic form.

Infrastructure

The Romania Virtual Payment Office was upgraded with an
access point eDelivery. The platform allows citizens to make
electronic payment of fines, taxes and other fiscal obligations

via bank cards.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

EU average

Interacting

I e 9%
Obtaining information

B 7%

Downloading official forms

B 5%
Sending filled forms
i 4%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019).

@ ISA2 programme Q @EU_ISA2

@ isa2@ec.europa.eu

eGovernment performance
across policy priorities

User-centricity __EUaverage
I 63%
Transparency

B 44%

Citizens cross border mobility

I 32%

Business cross border mobility

I 18%
Key enablers
L ® 12%

Data source: eGovernment Benchmark Report 2018.

M Initiated by NIFO



https://www.comunicatii.gov.ro/wp-content/uploads/2017/12/Proiect-de-Lege-serviciilor-de-incredere-13.12.2017.pdf
https://www.comunicatii.gov.ro/prima-intrunire-a-consiliului-consultativ-romania-digitala/
http://www.ghiseul.ro/
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Political Communications

Slovakia launched a Digital Transformation Strategy 2019-
2022 together with its action plan which defines specific
policies related to ongoing digital transformation.

il

Governance

The Deputy Prime Minister’s Office for Investments and
Informatisation of the Slovak Republic is the public
authority body responsible for the informatisation of the
society, eGovernment and investments.
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Infographic 2019

Slovakia
O

Services for Citizens and Businesses

No new digital government services were developed
in the reporting year.

m

Legislation

The Information Systems in Public Sector Act N0.95/2019
came into force in May 2019 and is responsible for regulating
the complete lifecycle of the IT governance within the public

sector.

Infrastructure

In 2018, the financial administration SR introduced a new
project to facilitate the online connection of all cashiers to the
eKasa financial management portal as a measure to combat
tax fraud.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

InteraCting EU average

e 51%
Obtaining information
O 46%
Downloading official forms
K 24%
Sending filled forms

B e 16%

eGovernment performance
across policy priorities

User-centricity __EUaverage
I ¢ 75%
Transparency

B 37%
Citizens cross border mobility

BN e 26%

Business cross border mobility

I © 54%

Key enablers

e 57%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.

@ ISA2 programme Q @EU_ISA2 @ isa2@ec.europa.eu M Initiated by NIFO



https://rokovania.gov.sk/RVL/Material/23815/1
https://www.vicepremier.gov.sk/en/index.html
https://www.financnasprava.sk/sk/podnikatelia/dane/ekasa
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Political Communications

In 2018, the new Semantic Interoperability
Implementation Strategy was prepared to address the
Once Only Principle, standardised planning of information
solutions models and quality of data exchanged between
systems.

il

Governance

The Ministry of Public Administration deals with policies and
strategies on eGovernment and administrative processes in
Slovenia.

European
Commission
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Slovenia

Services for Citizens and Businesses

As of 2018, the State government portal eUprava
allows Slovenian drivers to have access to and
insight in their record or penalties.

m

Legislation

Following the Decree on Information Security, the new
Information Security Act regulates the measures to achieve a
high level of network and information security in the Republic

of Slovenia.

Infrastructure

SI-PASS is the central authentication and e-signature service
that offers the possibility to verify electronic identities in one
place and enables remote e-signature according to eIDAS
requirements.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

Interacting
Obtaining information
® 49%

Downloading official forms

EU average

54%

e 28%
Sending filled forms
I 19%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019).

@ ISA2 programme Q @EU_ISA2

@ isa2@ec.europa.eu

eGovernment performance
across policy priorities

User-centricity EU average
e (80%
Transparency

B ° 44%
Citizens cross border mobility

60%

Business cross border mobility

I ¢ 49%
Key enablers
BN e 38%

Data source: eGovernment Benchmark Report 2018.
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http://nio.gov.si/nio/asset/strategija+upravljanja+semanticne+interoperabilnosti?lang=en
http://nio.gov.si/nio/asset/zakon+o+informacijski+varnosti+zinfv?lang=en
http://www.mju.gov.si/en/
https://sicas.gov.si/shibboleth-sp/about.html
http://e-uprava.gov.si/storitve/pridobiVlogo.esju?id=1274
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
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Services for Citizens and Businesses

The Department of Health of the Generalitat of
Catalonia launched a new service that made it
possible for interoperable reports of its population to
be accessible by the rest of the National Health
System (NHS).

m

Political Communications Legislation

In 2019 Spain has adopted a new Cyber Security Strategy, Among other things, the Spanish Government has adopted a
Spanish RDI Strategy in Artificial Intelligence and is new law on Protection of Personal Data and Guarantee of
developing a Fourth National Action Plan (2019-2021). Digital Rights and has published the notification of the DNIe as

a Spanish identification system according to the eIDAS
Regulation.
oo -
H|00|E
Qloo0|aE
0
Governance Infrastructure
According to the Royal Decree 355/2018, the General Among other things, the European invoice formats UBL 2.1
Secretary of Digital Administration now depends on the and CII (Cross Industry Invoice) were incorporated into the
Ministry of Territorial Policy and Civil Service. service for eInvoicing FACe in accordance with Directive
2014/55/EU.
Digital Government Indicators
Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCting EU average USer-CentriCity EU average
57% e 90%
Obtaining information Transparency
o
49°% ¢ o
Downloading official forms Citizens Cros; border mObI|It:)>)/7O/
30% :
. . Business cross border mobilit
Sending filled forms yo
0 79%
® 41%
Key enablers
73%
Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.
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https://firmaelectronica.gob.es/Home/en/Ciudadanos/DNI-Electronico.html?idioma=en
https://administracionelectronica.gob.es/pae_Home/pae_Organizacion/SGAD.html?idioma=en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Sweden

Services for Citizens and Businesses

The verksamt.se portal provides a comprehensive
= single-point for entrepreneurs and enterprises to
= access relevant and official eServices and information
— s 4 from three public authorities: the Swedish Companies
=== Registration Office; the Swedish Tax Agency; and the
Swedish Agency for Economic and Regional Growth.

Political Communications

Sweden presented its first National Cyber Security
S Strategy in June 2017, which was supplemented with an
4 appendix in July 2018. At the beginning of March 2019, a
joint action plan to implement the strategy at the agency
level was also presented.

il

Governance

Since January 2019, the government unit responsible for
Digital Government was moved from the Ministry of Finance
to the new Ministry of Infrastructure.

Legislation

The law on accessibility to digital public service entered into
force in January 2019. The Agency for Digital Government
(DIGG) has now the right to create legislation for the
electronic format of the transfer of elnvoices.

Infrastructure

Two government assignments were issued in May 2018
focusing on establishing the foundation for a more
standardised and interoperable national approach to base
registries and information exchange.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

Interacting

EU average

83%

Obtaining information
® 75%

Downloading official forms
49%

Sending filled forms
) 74%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019).

@ ISA2 programme Q @EU_ISA2

@ isa2@ec.europa.eu

eGovernment performance
across policy priorities

User-centricity

EU average

WX

Transparency

67%
Citizens cross border mobility

74%

Business cross border mobility

76%
Key enablers
67%

Data source: eGovernment Benchmark Report 2018.

= [nitiated by NIFO


https://www.regeringen.se/49f22c/contentassets/3f89e3c77ad74163909c092b1beae15e/nationell-strategi-for-samhallets-informations--och-cybersakerhet-skr.-201617213
https://www.riksdagen.se/sv/dokument-lagar/dokument/svensk-forfattningssamling/lag-20181277-om-elektroniska-fakturor-till_sfs-2018-1277
https://www.government.se/government-of-sweden/ministry-of-infrastructure/
https://www.verksamt.se/en/web/international
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Switzerland
+

Services for Citizens and Businesses

The city of St. Gallen will use a prototype to test a
chatbot that enables chatting with a technical
system. The objective is to improve access for both
residents and tourists to the administration's services
and information.

=

Political Communications Legislation

The key value for the eGovernment 2020-2023 Strategy is A state-approved digital identity, E-ID is introduced. E-ID is
approved. Interaction of population in politics and public under the responsibility of the federal government and issued
administration is a central action field of the Strategy by private providers, namely the Identity Providers (IdP).
oo :
H|00|E
H|O0)|E
0
Governance Infrastructure
eOperations is founded to jointly develop and operate IT The data exchange platform Sedex ensures secure data
solutions for the eGovernment services of the transfer in line with the Once-Only principle incorporated in
Confederation, cantons and communes. the eGovernment Strategy 2020-2023.

Digital Government Indicators

eGovernment performance
across policy priorities

User-CentriCity EU average

79%
Transparency

I 39%
Citizens cross border mobility
I 38%
Business cross border mobility
70%
Key enablers

L 21%

Data source: eGovernment Benchmark Report 2018.

@ ISA2 programme Q @EU_ISA2 @ isa2@ec.europa.eu
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https://www.admin.ch/gov/de/start/dokumentation/medienmitteilungen.msg-id-72924.html
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory

Ll
e S Ry T
. j i, A AN S L e
I i -..J-If LT
B A 1 3 -4
w:—

Iy
| |, 0 _
e . ;ii =i [

: a ..". ... .’JJ

EEIES & E[E[EV0

W i |

Political Communications

The Digital Transformation Office has been putting
together 100-day action plans to transfer all public services
to the eGovernment portal.

il

Governance

A Digital Transformation Office of the Presidency was
established to coordinate digital transformation of public
institutions.
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Turkey

Services for Citizens and Businesses

With the Single Window Port Application Service,
agencies and public institutions can use the same
database for foreign trade procedures such as
permissions or notifications.

Legislation

The Regulation Regarding Principles of Implementation of
Integrated Public Financial Management Information System
was published in the Official Gazette on 26th June 2018.

Infrastructure

The elnvoice application provides security, time and cost
saving between buyer and seller with single format and
standard.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

Interacting  _ eu average
R e 46%
Obtaining information
I 42%
Downloading official forms
N e 25%
Sending filled forms

e 30%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019).

@ ISA2 programme Q @EU_ISA2

eGovernment performance
across policy priorities

EU average

User-centricity

I 557

Transparency

I *

56%
Citizens cross border mobility

I e 35%
Business cross border mobility
_ ® 18%
Key enablers

e 55%

Data source: eGovernment Benchmark Report 2018.

@ isa2@ec.europa.eu
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http://www.turkiye.gov.tr/
http://www.resmigazete.gov.tr/eskiler/2018/06/20180626-5.htm
http://www.cbddo.gov.tr/
https://www.turkiye.gov.tr/emniyet-adima-tescilli-arac-sorgulama-tuzel-kisiler-icin
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23
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Ukraine
H

Services for Citizens and Businesses

The State Agency of eGovernance has created a
Registry of Registers. This will significantly ease the
delivery of digital public services to citizens and

businesses.
Political Communications Legislation
On 30 January 2019, the Cabinet of Ministers of Ukraine On 7 November 2018, the law of Ukraine on Trust Electronic
adopted the Action Plan for the implementation of Services came into force. The law implements the key
eServices development concept for years 2019-2020. principles of the eIDAS Regulation in Ukraine.
oo -
H|00|E
Qloo|aE
0
Governance Infrastructure
The Ukrainian State Agency for eGovernance is the main In 2018, the Ukrainian government finalised and launched the
body responsible for the policy formulation and National Interaction system TREMBITA, allowing for data
implementation in the sphere of digital government and exchange between the state information resources. The
information society creation. system is based on the Estonian interaction system X-Road.

@ ISA2 programme Q @EU_ISA2 @ isa2@ec.europa.eu
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https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
https://zakon.rada.gov.ua/laws/show/37-2019-%D1%80
https://zakon3.rada.gov.ua/laws/show/2155-Viii#n157
https://www.e.gov.ua/ua
https://trembita.gov.ua/ua/projects/trembita-vzayemodiya-reyestriv
https://e-resources.gov.ua/#/
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United
Kingdom

) L2

1 NS

Services for Citizens and Businesses

The Government implemented the Set up of a
business service which aims to register a business

online.
Political Communications Legislation
The Department for Digital, Culture, Media and Sport No new digital government legislation was adopted in the UK
published the UK Digital Strategy which set out how to in the reporting year.
build on their success to date to develop a world-class
digital economy that works for everyone.
oo :
H|00|E
Qloo0|aE
0
Governance Infrastructure
eGovernment resides in the Cabinet Office under the The data.gov.uk site was re-designed and the Find open data
political responsibility of the Minister for the Cabinet Office. service was launched to help people to find and use open

The Minister for Implementation in the Cabinet Office is
responsible for eGovernment.

government data.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

InteraCting EU average

59%
Obtaining information

47%

Downloading official forms
(] 36%

Sending filled forms

45%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019).

@ ISA2 programme Q @EU_ISA2 @ isa2@ec.europa.eu

eGovernment performance
across policy priorities

User-centricity EU average
IS 30%
Transparency

G 59%
Citizens cross border mobility
53%
Business cross border mobility

I 007

Key enablers

o ® 22%

Data source: eGovernment Benchmark Report 2018.
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https://www.gov.uk/government/publications/uk-digital-strategy/uk-digital-strategy
https://www.gov.uk/government/organisations/cabinet-office
https://data.gov.uk/
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23

An action supported by ISA?=

ISAZ2 is a EUR 131 million programme of the European Commission which develops digital
solutions that enable interoperable cross-border and cross-sector public services, for the
benefit of public administrations, businesses and citizens across the EU.

ISA2 supports a wide range of activities and solutions, among which is the National
Interoperability Framework Observatory (NIFO) action.

ISA2 solutions can be used free of charge and are open source when related to IT.

Contact ISAZ2

Isa2@ec.europa.eu

Follow us

@EU_ISA2
, @Joinup_eu

L) isa2 programme

@ The Digital Government Factsheets are prepared for the European Commission by Wavestone



https://ec.europa.eu/isa2/home_en
http://isa2@ec.europa.eu/
https://twitter.com/EU_ISA2
https://twitter.com/Joinup_eu
https://www.linkedin.com/in/isa2programme
https://lu.wavestone.com/en/



