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Services for Citizens and Businesses

The Government implemented the Set up of a
business service which aims to register a business

online.
Political Communications Legislation
The Department for Digital, Culture, Media and Sport No new digital government legislation was adopted in the UK
published the UK Digital Strategy which set out how to in the reporting year.
build on their success to date to develop a world-class
digital economy that works for everyone.
oo :
H|00|E
Qloo0|aE
0
Governance Infrastructure
eGovernment resides in the Cabinet Office under the The data.gov.uk site was re-designed and the Find open data
political responsibility of the Minister for the Cabinet Office. service was launched to help people to find and use open

The Minister for Implementation in the Cabinet Office is
responsible for eGovernment.

government data.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

InteraCting EU average

59%
Obtaining information

47%

Downloading official forms
(] 36%

Sending filled forms

45%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019).
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eGovernment performance
across policy priorities

User-centricity EU average
IS 30%
Transparency

G 59%
Citizens cross border mobility
53%
Business cross border mobility
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Key enablers

o ® 22%

Data source: eGovernment Benchmark Report 2018.
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https://www.gov.uk/government/publications/uk-digital-strategy/uk-digital-strategy
https://www.gov.uk/government/organisations/cabinet-office
https://data.gov.uk/
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23

