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Services for Citizens and Businesses

The State Agency of eGovernance has created a
Registry of Registers. This will significantly ease the
delivery of digital public services to citizens and

businesses.
Political Communications Legislation
On 30 January 2019, the Cabinet of Ministers of Ukraine On 7 November 2018, the law of Ukraine on Trust Electronic
adopted the Action Plan for the implementation of Services came into force. The law implements the key
eServices development concept for years 2019-2020. principles of the eIDAS Regulation in Ukraine.
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Governance Infrastructure
The Ukrainian State Agency for eGovernance is the main In 2018, the Ukrainian government finalised and launched the
body responsible for the policy formulation and National Interaction system TREMBITA, allowing for data
implementation in the sphere of digital government and exchange between the state information resources. The
information society creation. system is based on the Estonian interaction system X-Road.
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https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
https://zakon.rada.gov.ua/laws/show/37-2019-%D1%80
https://zakon3.rada.gov.ua/laws/show/2155-Viii#n157
https://www.e.gov.ua/ua
https://trembita.gov.ua/ua/projects/trembita-vzayemodiya-reyestriv
https://e-resources.gov.ua/#/

