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The key value for the eGovernment 2020-2023 Strategy is
approved. Interaction of population in politics and public

administration is a central action field of the Strategy

A state-approved digital identity, E-ID is introduced. E-ID is
under the  responsibility of the federal government and issued

by private providers, namely the Identity Providers (IdP).

eOperations is founded to jointly develop and operate IT
solutions for the eGovernment services of the

Confederation, cantons and communes.

The data exchange platform Sedex ensures secure data
transfer in line with the Once-Only principle incorporated in

the eGovernment Strategy 2020-2023.

The city of St. Gallen will use a prototype to test a
chatbot that enables chatting with a technical

system. The objective is to improve access for both
residents and tourists to the administration's services

and information.

isa2@ec.europa.eu@EU_ISA2ISA² programme
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https://www.admin.ch/gov/de/start/dokumentation/medienmitteilungen.msg-id-72924.html
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory

