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Sweden

Services for Citizens and Businesses

The verksamt.se portal provides a comprehensive
= single-point for entrepreneurs and enterprises to
= access relevant and official eServices and information
— s 4 from three public authorities: the Swedish Companies
=== Registration Office; the Swedish Tax Agency; and the
Swedish Agency for Economic and Regional Growth.

Political Communications

Sweden presented its first National Cyber Security
S Strategy in June 2017, which was supplemented with an
4 appendix in July 2018. At the beginning of March 2019, a
joint action plan to implement the strategy at the agency
level was also presented.

il

Governance

Since January 2019, the government unit responsible for
Digital Government was moved from the Ministry of Finance
to the new Ministry of Infrastructure.

Legislation

The law on accessibility to digital public service entered into
force in January 2019. The Agency for Digital Government
(DIGG) has now the right to create legislation for the
electronic format of the transfer of elnvoices.

Infrastructure

Two government assignments were issued in May 2018
focusing on establishing the foundation for a more
standardised and interoperable national approach to base
registries and information exchange.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

Interacting

EU average

83%

Obtaining information
® 75%

Downloading official forms
49%

Sending filled forms
) 74%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019).
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eGovernment performance
across policy priorities

User-centricity

EU average

WX

Transparency

67%
Citizens cross border mobility

74%

Business cross border mobility

76%
Key enablers
67%

Data source: eGovernment Benchmark Report 2018.
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https://www.regeringen.se/49f22c/contentassets/3f89e3c77ad74163909c092b1beae15e/nationell-strategi-for-samhallets-informations--och-cybersakerhet-skr.-201617213
https://www.riksdagen.se/sv/dokument-lagar/dokument/svensk-forfattningssamling/lag-20181277-om-elektroniska-fakturor-till_sfs-2018-1277
https://www.government.se/government-of-sweden/ministry-of-infrastructure/
https://www.verksamt.se/en/web/international
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23

