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Political Communications

No new digital government political communication was
adopted in the reporting year.

il

Governance

Romania has established the Digital Romania Council, an
expert group whose chief aim is strengthening the
development of information society.
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Services for Citizens and Businesses

No new digital government services were developed
in the reporting year.

Legislation

In compliance with the eIDAS Regulation, Romania passed a
law on elID and trust services for electronic transactions. The
law established the legal regime of the electronic signature
and of legal documents in electronic form.

Infrastructure

The Romania Virtual Payment Office was upgraded with an
access point eDelivery. The platform allows citizens to make
electronic payment of fines, taxes and other fiscal obligations

via bank cards.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

EU average

Interacting

I e 9%
Obtaining information

B 7%

Downloading official forms

B 5%
Sending filled forms
i 4%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019).
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eGovernment performance
across policy priorities

User-centricity __EUaverage
I 63%
Transparency

B 44%

Citizens cross border mobility

I 32%

Business cross border mobility

I 18%
Key enablers
L ® 12%

Data source: eGovernment Benchmark Report 2018.
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https://www.comunicatii.gov.ro/wp-content/uploads/2017/12/Proiect-de-Lege-serviciilor-de-incredere-13.12.2017.pdf
https://www.comunicatii.gov.ro/prima-intrunire-a-consiliului-consultativ-romania-digitala/
http://www.ghiseul.ro/
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23

