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Services for Citizens and Businesses

Entur operates the national registry for all public
transport in Norway. Based on this registry, it now
also provides Norway’s public transport route planner
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Political Communications Legislation
In January 2019, the government presented a National The eIDAS Regulation has been incorporated into Norwegian
Strategy for Digital Security and a National Strategy for law, and came into effect in June 2018.
Digital Security Competence.
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Governance Infrastructure
The function of Minister of Digitalisation has been The Nordic-Baltic eID Project (NOBID) aims to secure
established. The Minister of Digitalisation is responsible for borderless access to digital services throughout the Nordic-
ICT policy, electronic communications and business- Baltic region for citizens and businesses using their own
oriented ICT. national elDs.

Digital Government Indicators

Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCting EU average USer-CentriCity EU average
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Obtaining information Transparency
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Downloading official forms Citizens cross border mobility
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Business cross border mobility
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Key enablers
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Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.
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https://www.regjeringen.no/no/dokumenter/nasjonal-strategi-for-digital-sikkerhet/id2627177/
https://www.difi.no/fagomrader-og-tjenester/digitalisering-og-samordning/nordisk-samarbeid/nordic-baltic-eid-nobid/eidas-regulation
https://www.regjeringen.no/en/dep/kmd/organisation/minister-of-digitalisation-nikolai-astrup/id2626348/
https://www.difi.no/nobid
https://en-tur.no/om
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23

