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On 16 October 2018, the Parliamentary Secretary for
Financial Services, Digital Economy and Innovation, in the
presence of the Minister for National Security and Home
Affairs, launched the National Cyber Security Awareness

and Education Campaign.

The General Data Protection Regulation (EU) 2016/679 (GDPR)
became applicable EU-wide on 25 May 2018, and concurrently

the Data Protection Act (Cap 586) was passed through
Parliament.

eGovernment in Malta falls under the remit of the Office of
the Prime Minister .

In 2018, an mAdministration service, My personal Kiosk, was
launched to provide Public service to employees.

As a means of enabling digital government services
for those citizens who require some form of

assistance, servizz.gov set up new  regional hubs
across Malta: Edu servizz.gov, Taxpayer servizz.gov

and Centru Servizz Familja servizz.gov.

isa2@ec.europa.eu@EU_ISA2ISA² programme

Data source: eGovernment Benchmark Report 2018.

Initiated by NIFO

Individuals using internet for
interacting with public authorities

eGovernment performance
across policy priorities

Data source: Eurostat (isoc_bde15ei, last updated 15 March 2019).

https://cybersecurity.gov.mt/resource_articles/launch-of-a-national-cyber-security-awareness-and-educational-campaign/
http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=12839&l=1
http://www.opm.gov.mt/
http://www.mypersonalkiosk.gov.mt/
https://servizz.gov.mt/mt/Pages/default.aspx
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23

