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Services for Citizens and Businesses

As part of the digitisation programme, digital public
services are currently developed in digitisation
laboratories, which represent a multi-stakeholder
approach where different experts and users are brought
together to achieve user-oriented solutions.
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Political Communications Legislation

The Digitalisierung gestalten — Umsetzungsstrategie der In February 2019, the Trust Services Ordinance, the core of
Bundesregierung strategy was adopted in November 2018. the eIDAS Implementation Act, came into force, providing the
It aims to shape the digital transformation of Germany and final specifications of the requirements for trust services and

to further develop its economic and ecological potential. trust service providers, such as accessibility and financial

security.
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Governance Infrastructure
The role of State Minister for Digitalisation at the Federal eRechnung, the eInvoicing Service for the Federal
Chancellery was established in March 2018. Government, was launched in November 2018.
Digital Government Indicators
Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCting EU average USer-CentriCity EU average
57% I 57%
Obtaining information Transparency

O 56% G 61%
Citizens cross border mobility
359, BN e 37%

Business cross border mobility
68%

Downloading official forms
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Sending filled forms

Key enablers

® 19%

e 52%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.
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https://www.bundesregierung.de/resource/blob/975226/1552758/f7a843ad5aa07e9a25af191e8895b23f/pdf-umsetzungsstrategie-digitalisierung-data.pdf?download=1
https://www.bmwi.de/Redaktion/DE/Downloads/Gesetz/eidas-durchfuehrungsgesetz-bgbl.pdf?__blob=publicationFile&v=4
https://www.bundesregierung.de/
https://www.it-planungsrat.de/DE/ITPlanungsrat/OZG-Umsetzung/Digitalisierungsprogramm/05_DigPro_DigLabore/DigPro_DigLabore_node.html
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23

