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In September 2018, the National Plan for Inclusive Digital
and Launch of Digital in Common(s) was launched, the first
event bringing together all the actors of digital mediation
in the nation.
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Governance

The eGovernment strategy is under responsibility of the
Prime Minister with support of the Secretary of State for the
Digital Sector.
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Services for Citizens and Businesses

Since mid-October 2018, the Directorate General of
Public Finance (DGFiP) has been providing public
authorities and their users with an enhanced, secure
and modern online payment service, PayFiP.

Legislation

In 2018, the Personal Data Protection Act was implemented as
well as the law for a State at the Service of a Trusted Society,
which allows for experiments in the exchange of information
between administrations.

Infrastructure

Since 23 January, 2018, for all online processes on
impots.gouv.fr, users benefit from a new way of connecting
with FranceConnect using the digital identity of their choice.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

Interacting

EU average

1%

Obtaining information
® 46%

Downloading official forms
37%

Sending filled forms
@ 59%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019).
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eGovernment performance
across policy priorities

User-centricity EU average
e 57%

Transparency

64%

Citizens cross border mobility

57%

Business cross border mobility

63%
Key enablers
- 45%

Data source: eGovernment Benchmark Report 2018.
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https://secretariat-etat.numerique.gouv.fr/presentation-plan-national-numerique-inclusif-lancement-numerique-communs
https://www.vie-publique.fr/actualite/dossier/securite-internet/protection-donnees-personnelles-que-contient-loi-du-20-juin-2018.html
https://www.gouvernement.fr/
https://www.impots.gouv.fr/portail/
https://www.economie.gouv.fr/particuliers/payfip-solution-enrichie-paiement-en-ligne
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23

