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Services for Citizens and Businesses

Digital registrar option now available at digilugu.ee

and at hospitals. It allows for the possibility to book

ambulatory appointments, pay bills, view and cancel
registered ambulatory appointments.

Political Communications Legislation

The Digital Agenda 2020 for Estonia includes more detailed In May 2018, the Cybersecurity Act entered into force, the
sub-objectives in two fields: development of information purpose of which is to strengthen the security of digital
society and increasing cyber security. systems used in providing vital and other socially important

services to the public.
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Governance Infrastructure
The Ministry of Economic Affairs and Communications holds The eesti.ee portal, the gateway to government information
political responsibility for the development of the State and eServices has been renewed.

information policy.

Digital Government Indicators

Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
InteraCting EU average USer-CentriCity EU average

91%

79%

Obtaining information Transparency
69% 84%

Citizens cross border mobility

Downloading official forms
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Sending filled forms er mob %%
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Key enablers
90%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.
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https://www.riigiteataja.ee/en/eli/523052018003/consolide
https://www.mkm.ee/sites/default/files/digitalagenda2020_final_final.pdf
https://pikto-render.s3.amazonaws.com/(http://www.mkm.ee/en
https://www.eesti.ee/et/
https://www.digilugu.ee/login;jsessionid=7EBFA470E9D1D2D0B1A5AFC37D719B60
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23

