
Digital
Government

Infographic 2019
Cyprus

42%
Interacting

39%
Obtaining information

27%
Downloading official forms

26%
Sending filled forms

72%
User-centricity

45%
Transparency

42%
Citizens cross border mobility

76%
Business cross border mobility

44%
Key enablers

Digital Government Indicators

Political Communications Legislation

Governance Infrastructure

Services for Citizens and Businesses

The Cyprus Productivity Centre launched an educational
programme, urban and regional areas, to minimise digital

illiteracy and further promote the use of eGovernment
services.

  
 

The health system moved towards the cross-border integration
with the Law on eHealth 59 (I) / 2019.

The Ministry of Finance is the initiator and facilitator of
eGovernment policy in Cyprus. Through the specialised

government body Department of Information Technology
Services (DITS), eGovernment is promoted and

implemented within the public sector.

The IT infrastructure for eInvoice in Cyprus was built, while
eDelivery in Cyprus was implemented as a pilot to connect
the municipalities with the Union of Cyprus Municipalities.

The TaxisNet system, an online system which allows
taxpayers to submit initial tax returns electronically,

was improved to enhance users’ experience and
automatically calculate taxes.

isa2@ec.europa.eu@EU_ISA2ISA² programme
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http://www.cylaw.org/nomoi/indexes/2019_1_59.html
http://mof.gov.cy/gr/
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eInvoicing+in+Cyprus
http://taxisnet.mof.gov.cy/
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23

