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The Strategic Plan of the Ministry of Justice for the period
2019-2021 emphasises the use of solutions based on

complex algorithms and artificial intelligence in order to
increase process efficiency.

Various laws were adopted on digitalisation subjects such as
on cybersecurity, electronic invoicing, accessibility of web

pages of public sector bodies, eBusiness and eCash.

The Ministry of Public Administration is responsible for the
harmonisation of the national policy on information society

development and the promotion of the use of common
interoperable solutions in collaboration with other countries

at European level.

Croatia implemented the Central Salary System (COP) in all
institutions that have salaries financed from the State budget.

New online services for citizens and businesses
include ePrescriptions, eHealth Record, eNewborn,

eBusiness and the START system.
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https://pravosudje.gov.hr/UserDocsImages/dokumenti/Strategije,%20planovi,%20izvje%C5%A1%C4%87a/Planovi/Strate%C5%A1ki%20plan%20Ministarstva%20pravosu%C4%91a%20za%20razdoblje%202019%20do%202021..pdf
https://uprava.gov.hr/
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