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Services for Citizens and Businesses

New online services for citizens and businesses
include ePrescriptions, eHealth Record, eNewborn,
eBusiness and the START system.
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Political Communications Legislation

The Strategic Plan of the Ministry of Justice for the period Various laws were adopted on digitalisation subjects such as
2019-2021 emphasises the use of solutions based on on cybersecurity, electronic invoicing, accessibility of web
complex algorithms and artificial intelligence in order to pages of public sector bodies, eBusiness and eCash.

increase process efficiency.
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Governance Infrastructure
The Ministry of Public Administration is responsible for the Croatia implemented the Central Salary System (COP) in all
harmonisation of the national policy on information society institutions that have salaries financed from the State budget.

development and the promotion of the use of common
interoperable solutions in collaboration with other countries
at European level.

Digital Government Indicators

Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
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Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.
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https://pravosudje.gov.hr/UserDocsImages/dokumenti/Strategije,%20planovi,%20izvje%C5%A1%C4%87a/Planovi/Strate%C5%A1ki%20plan%20Ministarstva%20pravosu%C4%91a%20za%20razdoblje%202019%20do%202021..pdf
https://uprava.gov.hr/
https://uprava.gov.hr/centralni-obracun-placa/12961
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23

