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[ Political Communications

)

In February 2021, the Federal Public Service Policy and
Support renewed the agreement with Belgian Mobile
ID, the developer of the mobile identity app ITSME, for
a period of three years.

[ Governance

The Walloon Government has decided to set up a CIO
function for the Walloon Public Service, in charge of

[

Legislation ]

No new legislation in the field of digital public
administration has been reported to date.

Infrastructure ]

At the beginning of 2021, the eGovernment portal of
the Walloon Public Service has been expanded with

addressing the challenges related to digital new features, including online payment and
administration. This is a major strategic decision in the enhancement of the electronic processing service.
context of the digital transformation of the Walloon
administration.
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* This is the trend evolution compared data from Eurostat in 2019.
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State-of-Play of Interoperability
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https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2021
https://michel.belgium.be/fr/les-autorit%C3%A9s-belges-renouvellent-le-contrat-itsme
https://www.itsme.be/
https://www.wallonie.be/fr
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU

