
85

42

61

32

88.3

59.5

68.7

54.5

User-centricity

Transparency

Key enablers

Cross-border services

Poland

EU27+ average

Political Communications

Legislation

Governance

Infrastructure

Due to the war in Ukraine and the refugee crisis
started at the end of February 2022, a subpage
for Ukrainian citizens has been published on the
Portal of the Republic of Poland, which is the
main service of the Polish government, the
central gateway to digital information and
eServices of the State, created by the Ministry
of Digital Affairs.

Percentage of individuals using the internet for

Source: eGovernment Benchmark report 2022

eGovernment performance across policy priorities

eGovernment indicators

Source: Eurostat 2022

Interacting with 
public authorities 

Downloading 
official forms 

Obtaining 
information

Sending filled 
forms

EU27 average

47%

58%

EU27 average

29%

47%

EU27 average

40%

44%

EU27 average

27%

38%

+5%* +2%* +2%* +6%*
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Source: European Interoperability Framework Monitoring Mechanism 2021

D i g i t a l  P u b l i c  

Ad m i n i s t r a t i o n  

i n f o g r a p h i c  2 0 2 2   

P o l a n d

Highlights Digital Public Administration indicators State-of-Play of Interoperability

The new edition of the OP Digital Poland for the
years 2021-2027, was adopted by the
Government on 5 January 2022. It will contain
many components such as broad access to
ultra-fast internet, implementation of advanced
and user-friendly public eService, among others.

The Act on Electronic Delivery has come into
force on 5 October 2021. It aims to set up
Electronic Addresses Register together with its
online services and enable public entities to
send and receive as many correspondences as
possible within the administration and with
citizens and entrepreneurs by means of the
trust services

No recent changes in governance have been
reported to date.

https://www.gov.pl/web/ua
https://www.gov.pl/
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2022
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2021
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/eif-monitoring
https://dziennikustaw.gov.pl/DU/2020/2320

