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User-centricity
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Key enablers

Cross-border services

Lithuania

EU27+ average

Political Communications

Legislation
The amendment to the Law on Electronic
Communications was introduced and it ensures
the right of users to public electronic
communications services from 2023 with
devices with integrated subscriber identification
modules (eSIM).

Governance
In 2021, GovTech Lab continued to make an
impact by working with around 50 challenges,
organising 20 events that were attended by over
2,5 thousand ecosystem members, consulting
30 startups and companies.

Infrastructure

A new generation Internet access infrastructure
is being developed in white areas, where the
market cannot ensure the development of this
infrastructure. This project, with a total value of
49,5 million euros, is planned to be
implemented in 2022.

Percentage of individuals using the internet for

Source: eGovernment Benchmark report 2022

eGovernment performance across policy priorities

eGovernment indicators

Source: Eurostat 2022

Interacting with 
public authorities 

Downloading 
official forms 

Obtaining 
information

Submitting 
completed forms

EU27 average
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58%
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44%
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38%
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Source: European Interoperability Framework Monitoring Mechanism 2021

Highlights Digital Public Administration indicators State-of-Play of Interoperability

In 2021, the main digitisation document, the
State Digitisation Development Programme for
2021–2030, was approved.
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https://www.e-tar.lt/portal/lt/legalAct/c753b2904dc511ec862fdcbc8b3e3e05
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2022
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2021
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU
https://ec.europa.eu/eurostat/databrowser/view/isoc_bde15ei/default/table?lang=en
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/eif-monitoring
https://www.e-tar.lt/portal/lt/legalAct/13206c504e8d11ec862fdcbc8b3e3e05
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