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Key enablers

Cross-border services

Iceland

EU27+ average

Political Communications

Legislation
A new legislation on Digital Inbox via Island.is
took effect in July 2021. It requires the public
sector to use the inbox as a primary method of
formal communication with citizens and
companies by the end of 2024.

Governance
The Joint Committee of Digital Transformation
in the Public Sector was established early in
2022. The purpose of the committee is to
harmonise the digital efforts based on the
digital strategy and the state's strategic plan for
municipal affairs.

Infrastructure

A significant investment was made as part of
COVID-19 response in digital infrastructure and
Ísland.is portal. For example, driving licenses
were made available in digital form in phone
wallets, and criminal record checks were
digitised.

Percentage of individuals using the internet for

Source: eGovernment Benchmark report 2022

eGovernment performance across policy priorities

eGovernment indicators

Source: Eurostat 2022
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Source: European Interoperability Framework Monitoring Mechanism 2021

Highlights Digital Public Administration indicators State-of-Play of Interoperability

The new policy on sustainable public
procurement was published in April 2021. A
three-year action plan for the years 2021—2024
emphasizes sustainability, the use of digital
procurement, systems, innovation, data and
accessibility for SMEs.
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https://www.althingi.is/lagas/151c/2021105.html
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2022
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2021
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU
https://ec.europa.eu/eurostat/databrowser/view/isoc_bde15ei/default/table?lang=en
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/eif-monitoring
https://www.stjornarradid.is/efst-a-baugi/frettir/stok-frett/2021/04/15/Ny-innkaupastefna-Framsaekin-og-sjalfbaer-innkaup-laekka-kostnad-um-3-5-milljarda-a-ari/
https://www.stjornarradid.is/gogn/rit-og-skyrslur/stakt-rit/2021/04/14/Sjalfbaer-innkaup-Adgerdaaaetlun-2021-2024/
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