
94

65

75

46

88.3

59.5

68.7

54.5

User-centricity

Transparency

Key enablers

Cross-border services

France

EU27+ average

Political Communications

Legislation

Governance

Infrastructure

In 2021, France notified its first substantial level
eIDAS scheme. In 2022, the French eIDAS node
should open up to interoperable eIDAS nodes of
other European countries.

Percentage of individuals using the internet for

Source: eGovernment Benchmark report 2022

eGovernment performance across policy priorities

eGovernment indicators

Source: Eurostat 2022

Interacting with 
public authorities 

Downloading 
official forms 

Obtaining 
information

Sending filled 
forms

EU27 average

81%

58%

EU27 average

51%

47%

EU27 average

71%

44%

EU27 average

48%

38%

+6%* +3%* +8%* +7%*
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Source: European Interoperability Framework Monitoring Mechanism 2021

D i g i t a l  P u b l i c  

Ad m i n i s t r a t i o n  

i n f o g r a p h i c  2 0 2 2   

F r a n c e

Highlights Digital Public Administration indicators State-of-Play of Interoperability

In November 2021, the French Government
adopted its Action Plan on Free Software and
Digital Commons. Through this Action Plan, free
and open source software were described as
one of the main levers for the digital
transformation of administrations.

In November 2021, France adopted a law on the
reduction of the environmental footprint of the
digital sector. The law aims to bring together
the digital and ecological transitions.

In 2021, the Digital Transformation of Territories
(TNT) programme replaced the former
Concerted Development of Territorial Digital
Transformation (DCANT) program, which ended
in 2020. TNT is a cooperation program between
the central government and local authorities to
address the challenges of digital transformation
of local authorities.

https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2022
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2021
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/eif-monitoring
https://www.numerique.gouv.fr/publications/plan-action-logiciels-libres-communs-numeriques/
https://www.vie-publique.fr/loi/278056-loi-15-novembre2021-reen-reduire-empreinte-environnementale-du-numerique
https://www.numerique.gouv.fr/services/tnt/#contenu

