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User-centricity

Transparency

Key enablers

Cross-border services

Cyprus

EU27+ average

Political Communications

Legislation
Cyprus effectively transposed the European
Directive 2018/1973/EU on establishing the
European Electronic Communication Law into
the national legislation in March 2022. It
contributes to connectivity through VHC
networks, among others.

Governance
The Digital Security Authority (DSA) acts as the
Single Point of Contact and the National
Competent Authority (NCA) for implementing
the NIS (Network and Information Security)
Directive (EU) 2016/1148 in Cyprus, whilst also
incorporating the National CSIRT (CSIRT-CY).

Infrastructure

Cyprus is developing a government e-
Consultation Portal which aims to serve as a
single space where all public consultations will
be published. The platform will enable citizens
to submit comments/suggestions to all open
public consultations, among others.

Percentage of individuals using the internet for

Source: eGovernment Benchmark report 2022

eGovernment performance across policy priorities

eGovernment indicators

Source: Eurostat 2022

Interacting with 
public authorities 

Downloading 
official forms 

Obtaining 
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Submitting 
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Source: European Interoperability Framework Monitoring Mechanism 2021

Highlights Digital Public Administration indicators State-of-Play of Interoperability

In November 2021, the National Broadband
Plan 2021 – 2025 was published. It points out a
roadmap for developing broadband
infrastructure in the country, but also for the
uptake of high-speed and ultra-high speed
broadband services by citizens and businesses.
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https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32014L0055
http://www.cylaw.org/nomoi/arith/2019_1_089.pdf
https://dsa.cy/en/
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2022
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2021
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU
https://ec.europa.eu/eurostat/databrowser/view/isoc_bde15ei/default/table?lang=en
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/eif-monitoring
https://dec.dmrid.gov.cy/dmrid/dec/ws_dec.nsf/broadband_en/broadband_en?OpenDocument
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