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Political Communications

Legislation

In February 2022, through amendments to the
eGovernment Act, all powers exercised by the
Chairman of the State eGovernment Agency in
the field of eGovernment are now assigned to
the Minister of eGovernment

Governance

By a Decision of the National Assembly of 13
December 2021, a new structure of the Council
of Ministers of the Republic of Bulgaria was
adopted, which also includes the establishment
of a new Ministry of eGovernment.

Infrastructure

Since June 2021, the State Hybrid Private Cloud
(SHPC) is officially in operation, providing ICT
services, such as co-location, Infrastructure-as-
a-Service, Platform-as-a-Service, as well as
different resources for over than 50 centralised
and administrative eGovernment systems.

Percentage of individuals using the internet for

Source: eGovernment Benchmark report 2022

eGovernment performance across policy priorities

eGovernment indicators

Source: Eurostat 2022
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Source: European Interoperability Framework Monitoring Mechanism 2021
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Highlights Digital Public Administration indicators State-of-Play of Interoperability

From the end of 2021, the Bulgarian
government has been implementing the
Agreement on Joint Governance of the Republic
of Bulgaria in the period 2021-2025. Within the
agreement, digital transformation is among the
main priorities that all signatories agree upon.

https://www.lex.bg/laws/ldoc/2135555445
https://dv.parliament.bg/DVWeb/showMaterialDV.jsp?idMat=166432
https://e-gov.bg/wps/portal/agency/infrastructure
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2022
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2021
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/eif-monitoring
https://promeni.bg/sporazumenie-za-savmestno-upravlenie-na-republika-bulgaria-v-period-2021-2025/

