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 Use of Internet with Public authorities eGov State of Play indicators 

Analysis on the National eGovernment Strategy 

eGovernment Action Plan 2016-2020 

eGovernment Management Concept 

Actors Strategy & Legal frameworks 

 The Deputy Prime Minister’s Office for Investments  
and Informatisation of the Slovak Republic. 
 
The central public authority body established on  
the 1 June 2016. Among the main tasks of the Office,  
there is the participation in the creation and  
implementation of uniform state policy in the field  
of informatisation of the society and eGovernment. 

Infrastructure 

Check out the NIFO collection on Joinup for more details. 
NIFO is a project service provided by the European Commission's ISA² programme.  
It delivers solutions for European public administrations, citizens and businesses.  
It assists EU countries in monitoring the take up of eGovernment and interoperability. 

Citizen cross   
border mobility User Centricity 

Transparency 
Business cross border mobility 

Key Enabler 

eGov services to business and citizens 

to Interact to Download forms 

to Obtain info to Send forms 

  10 years of  
eGov. factsheet 

  Good – Fair – Moderate - Insufficient 

     No major changes highlighted for 2017. 

Slovakia keeps operating multiple eGov services for business (VAT and customs, 
Public contracts, Selling abroad…) and citizens (Residence formalities, Education 
and Youth, Work and retirement…). 

Amendment No. 238/2017 to  
Act No. 305/2013 on the eGovernment 

 
A project was implemented to increase the broadband  
speed with 30mbits/s for all citizens, allowing for new  
generation networks in high density areas. 


