
 

 

eGovernment infographic – 2018 

NETHERLANDS                     

 Use of Internet with Public authorities eGov State of Play indicators 

 ‘Make it happen’ report, prelude of new policy agenda 

Preparation of Digital Gov. Law 

Actors Strategy & Legal frameworks 

 Appointment of a new State Secretary of the Interior  
and Kingdom Relations, with responsibility for digital  
government: Mr. Raymond Knops. 
 

 Digital governments services to companies are now  
under the Ministry of the Interior and Kingdom  
Relations. 

Infrastructure 

Check out the NIFO collection on Joinup for more details. 
NIFO is a project service provided by the European Commission's ISA² programme.  
It delivers solutions for European public administrations, citizens and businesses.  
It assists EU countries in monitoring the take up of eGovernment and interoperability. 

Citizen cross   
border mobility User Centricity 

Transparency 
Business cross border mobility 

Key Enabler 

eGov services to business and citizens 

to Interact to Download forms 

to Obtain info to Send forms 

  10 years of  
eGov. factsheet 

  Good – Fair – Moderate - Insufficient 

Four life events have been added to  
the digital services: turning 18 years  
old, getting a divorce, registering as  
unemployed, and registering a  
deceased person. The availablity of  
digital services has reached 90%. 

            Generic Digital Infrastructure (GDI): 

The use of such services has significantly  
increased over the year. 

                   A DigiD app was released:  

It allows citizens to always have the possibility  
to access eServices related to government,  
healthcare and pension funds. 


