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 Use of Internet with Public authorities eGov State of Play indicators 

Federal Data Protection Act 

German eID scheme (eIDAS compliant) 

Act for Improvement of Online Access to Services 

Actors Strategy & Legal frameworks 

 The Federal Government Commissioner for  
Information Technology and  
the Federal Commissioner for Data Protection 
have changed their website addresses. 
Electronic Public Services (KEKKH). 

Infrastructure 

Check out the NIFO collection on Joinup for more details. 
NIFO is a project service provided by the European Commission's ISA² programme.  
It delivers solutions for European public administrations, citizens and businesses.  
It assists EU countries in monitoring the take up of eGovernment and interoperability. 

Citizen cross   
border mobility User Centricity 

Transparency 
Business cross border mobility 

Key Enabler 

 
A New nationwide German  
digitalisation platform for the  
public administration has been launched  
in 2017. 
 

eGov services to business and citizens 

to Interact to Download forms 

to Obtain info to Send forms 

  10 years of  
eGov. factsheet 

  Good – Fair – Moderate - Insufficient 

         Digitisation program: 

It has been launched to increase  
the number of administrative  
procedures that can be accessed  
and completed online. 

Germany has triggered, as first Member State,  
the pre-notification procedure to make sure  
that EU people and businesses will be able to  
use their trusted electronic identification  
means (eID). 


