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Use of Internet with Public authorities eGov State of Play indicators 

New strategy for ICT management 

New national action plan 2017-2019 

White Paper on Digitisation 

Actors Strategy & Legal frameworks 

 Appointment of a new Head of eGovernment:  
Ms. Rikke Hougaard Zeberg (next to her role of  
Director-General of the Agency for Digitisation within  
the Ministry of Finance). 
 

Infrastructure 

Check out the NIFO collection on Joinup for more details. 
NIFO is a project service provided by the European Commission's ISA² programme.  
It delivers solutions for European public administrations, citizens and businesses.  
It assists EU countries in monitoring the take up of eGovernment and interoperability. 

Citizen cross   
border mobility User Centricity 

Transparency 
Business cross border mobility 

Key Enabler 

eGov services to business and citizens 

to Interact to Download forms 

to Obtain info to Send forms 

  10 years of  
eGov. factsheet 

  Good – Fair – Moderate - Insufficient 

                     NemID: 

This common login solution and digital signature 
(for public self-service, online banking...) can  
now be used by business-owners within companies to log into to digital self-service 
solutions. 

        Central Business Register: 

This portal now requires all companies to register  
information of the company’s beneficial owner(s)  
and information of beneficial interest held. 

2018-2020 cyber and information  
security strategy 
 

                                    Digital ready initiative: 
 
In order to facilitate the adoption of new legislation, mandatory requirements were  
introduced. They focus on how new legislation is developed with the goal of limiting  
the use of e.g. discretionary decisions and special provisions. 


