CiTH Case Study

Changing Lives

Two Aston families, two groups of children, one set of grandparents and two computers with internet access.

Four years ago both these families did not have a computer in their house and the internet was most definitely and unwanted item. “There was a lot of confusion about the internet at that time” said one father. The community was scared of it “It was something the children all knew about, but we knew nothing” “We didn’t want or know how to deal with the problems it might bring, it was easier to tell the children to go to the library, there was no hassle”. Five years ago the ratio of households with computer and internet access was 1:10 while that for the UK as a whole was 5:10. There were of course other reasons such as expense, a lack of confidence and knowledge about IT; however the overriding concern seemed to be about the safety of this strange resource.
A year later, one of the families succumbed and got their own computer with internet access. Friends had got a computer and another friend was talking about using their computer to talk to family in Bangladesh, very quickly the pressure became unbearable. The computer and internet arrived and then things started to go wrong. In a very short period of time the computer was affected by viruses and became effectively useless. Then a year later came the offer of a computer with filtered, virus protected internet access from the Aston Pride Computers in the Home (CiTH) project.

Both families reflect on how their lives have changed in the three years that they have had access to the computer and internet. 
One of the fathers Mohammed says “The internet is fantastic at answering questions and as a resource it is very useful. Before we had the internet the library was the main source of answers to the question. I use it to help me understand my religion.  I am researching the differences schools of thought in Islam. The mosques all have there different viewpoints, the internet helps me to access essays and lectures which reflect these different views.”
“It has also helped me with jobs. I used to work for an IT company and now use the internet to find my own work”.

“My wife uses it for accessing Bangladeshi sites and contacting family members and friends back home. We are both very cautious about shopping online.”

Sherbaz said that the impact of the computer on his situation was less dramatic. “I used it to support my illustration work. I research film, design and illustration sites to help me in my illustration work. When I am not illustrating I am a driver.”
“My wife uses it a lot because she is a Teaching Assistant in a local school and is trying to improve her grade. She does a lot of studying using the computer.” “You get information so much more quickly that you would if you were trying to find it in a book”
“My dad is in his 80’s and is severely disabled he uses the video but not the computer. I get my kids to teach me how to use new things on the computer”

Mohammed’s mother uses the computer, with support, to listen to Bangladeshi music.

Both families have used the computer for copying CD’s of either legally downloaded music or other downloaded files. 

Neither of the fathers present knew about the role of the administrator of the computer and definitely thought that training for this role would be very important. Both families had purchased a printer and successfully linked it to their computer.

Mohammed had five children (aged 5 -13) and had found that the children seemed to have developed their own practice about sharing its use. All the children attended the mosque after school and as they were different ages they attended at different times. This created ‘slots’ of availability where the children use the computer. In addition homework linked usage was always considered to be the priority. Mohammed had also created a ‘Learning Folder’ for the computer in which all homework lined work was stored.
Abdul is in Year 3 at Prince Albert and is Mohammed’s youngest son. He says that he likes using the computer for games and particularly likes the Friv.com which apparently has hundreds of online games. He uses the school email and Hotmail to communicate with friends “You mustn’t send anything nasty using the school email. If you do you get into big trouble” “I also like YouTube but frightened by a video that my elder brother showed me so I don’t use it anymore” “There was this curtain, which suddenly opened and this big scary face jumped out, it was very frightening”
Awez is also in year 3 and is Sherbaze’s son. He has a sister aged 5 who is in the Reception Year. He has had a problem with Hotmail recently. Somebody must have got his email account details because his Uncle had received a nasty email from him. He immediately contacted Sherbaz who checked whether either him or his sister were on the computer. Both were asleep so neither of them could have sent the email. Awez likes games and his sister is a regular CBeebie user.

Both families said that the computer and internet had changed their lives. They would not get rid of the internet however they did think that it might have had a small detrimental effect on their lifestyle, limiting conversation and isolating individuals. “A bit like the television.”
