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• Develop synergies among institutions 
• Unlock data across sectors 
• Share services and solutions 
• Optimize and simplify across ministerial boundaries 

…  towards an 
interconnected 

government model 

Modernisation of 
public administrations 

Enabler = Interoperability 

"The modernisation of public administrations should continue ... Open data is an 
untapped resource with a huge potential ... Interoperability and the re-use of 
public sector information shall be promoted actively. " 

• Extract from Council Conclusions, October 2013:  



According to this model, for citizens that have to execute 10 
transactions with the state when each transaction lasts 30 minutes 
each, the impact in the GDP is approximately:  

 

o in Belgium: €1,1 billion a year, 

o in Germany: €7,9 billion a year, 

o in Italy: €4,9 billion a year, etc. 

 
These figures can vary with the number of transactions and the time spend 
on them. 

From a Microsoft Research study 

The economic impact of interoperability 
one model (from a citizen's perspective) 

 

Benefits of 
Interoperability 
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… and effective 
electronic  
cross-border and 
cross-sector  
interaction between 
European  
public administrations. 

… share and re-use 
existing successful 
or new 
Interoperability 
solutions, common 
services and generic 
tools.  

…IT systems allow 
smooth 
implementation of 
Community 
policies and 
activities. 

 

Efficient 
European public 
administrations 

Flexible and 
interlinked 

Interoperability Solutions for Public Administrations 
Objectives 

The ISA programme 
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Structuring & 
strategic activities 

Collection & 
assessment of 
interoperability 
solutions 

Mapping solutions into 
cartography 

Identifying missing parts 

Community building 

Sharing of solutions 

Support the development & 
operation of ICT solutions 

Raising awareness 

EIF 

EIS 

Sharing & 
re-use 

SEMIC 

NIFO 

EFIR 

TES . 

EIA - cartography 

EFIR 

Joinup 

SEMIC 

Setting the IOP agenda 

Assess. of ICT implications of EU 
legislation 

Motivating and monitoring re-use 

Joinup 

Comm. 
building 

sTesta 

IMM 

The ISA programme 
approach 

Achieving Interoperability requires an holistic approach be it at 
EU or national level 
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ISA outputs  

Monitoring activities (M) 

Programme 

Accompanying Measures (A) 

Community 
building 

Communication 
Activities 

TES NIFO 

Supporting Instruments to European 
Public Administrations (PA) 

EIS/EIF 

Sharing & reuse 

IMM 

CAMMS 

EIA (EIrA and EU 
cartography) 

CIRCABC 

EFIR 

Support the effective Implementation  
of EU legislations (L) 

PSI 

CISE 

ECI 

State Aid 

IMI 

INSPIRE 

EULF 

ePrior ELI 

ICT Impact  
Assessments 

Key Interoperability Enablers (I) 

Decision Support 
Enablers 

Networks Machine 
Translation 

Information exchange 

Sources of trusted information (access to 
base registers) 

eSignature & eIdentification 

Semantics 
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ICT Impact  
Assessments 

Catalogues of services 
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 How do we 

promote technical 

interoperability?  
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Making visible existing 
solutions 

Establishing agreements 
on basic semantics 

Improving interoperability 
of open data 

Raising awareness on semantic 
interoperability and metadata 
management 

Communities Studies Visits 
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Conclusion 

• Pursuing the broader possible engagement and 
collaboration using open processes (MSs, EU 
institutions, international organizations, standardization 
organizations, industry, third countries) 

• Minimalistic and incremental approach to avoid over-
specification  

• Internationalization of activities and solutions 



Contact us 

Questions 


