





hierarchical algorithms

Both algorithm has not produced homogenous groups



Per capita annual
incomes provides
more value as

profiling variables.

Per capita annual
incomes provides more
value as profiling
variables.

Too many segments.

Ratio of files per
municipalities, does
not add value, is
already known
information.

Final segmentation

The final segmentation produced homogenous groups and with heterogeneous characteristics

between them



Efficiency of insertion policies

To identify priority action profiles, to
focus efforts.

To customize activation plans to
profiles with higher probabilities of
insertion.

To combine plans with other
policies for those profiles with less
probabilities of insertion

Management efficiency
Model for process characterization
to allow customization of insertion
policies on each individual.
Improvement in the application for
collecting information.
Follow-up traceability.
Analysis and redistribution
workload of social workers.
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Prevention

= Early or predictive detection of

those profiles that will potentially
become seekers of the benefit.
Specific action plans in areas with
the greatest volume of records, but
mostly in those with higher rate of
records per inhabitant




