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Digital Government
and the Single Digital Market

Complementing the common
market with a single digital market

= exploit efficiency gains,
= agvoid new digital barriers (using the same legal

concepts, technical standards and interoperable
software),

= allow people to move freely and deal easily with
public services outside their home country,

= bpoost trust in the public sector by meeting
Citizens’ expectations.
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Transformation of the public sector

e silos approach

1!

Breaking into fundamentals

i

Between public
administrations
Across Member
States
| | T~ [ Between PAs and
Private Sector |\, stakeholders
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EAP Provisions on Opening Data and Services

"Opening the data and services between public
b administrations within and across borders will increase their
efficiency and facilitate the free movement of businesses and
| citizens.”

"Opening public sector data and services to third parties, in
full compliance with the legal framework for the protection of
1 personal data and for privacy, can contribute to growth and
competitiveness.”

SOA APl management ~ Open any data Modularity Intelligence

% services online : ;
° datasets outcomes services delivery models

Source:Introducing the Gartner Digital Government Maturity Model 2.0 2017?2018~ ID G00334525. Retrieved 6/9/19.
https://www.gartner.com/doc/reprints?id=1-667LEM1&ct=190130&st=sb

No of open % improvementin % new and retired  No. of new service


https://www.gartner.com/doc/reprints?id=1-667LEM1&ct=190130&st=sb

European

MNEIMUELIR Tallinn Ministerial Declaration on eGovernment

EUROPEAN COMMISSION DIGITAL STRATEGY
eGc - A digitally transformed, user-focused and data-driven
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Digital Maturity of Government

APIs4DGov study

* Under taken-by-the-Joint Research
Centre (JRE) ion-hehalfof theiDG
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practices and develop
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Provide a’set of policy
recommendations and propose
domains'and thematic areas to
focus on
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Government as a Platform

Artificial

Intelligence Once only
Applications Principle Data driven
in the Public Government

Sector

Data and Service exposed through API




Digital Europe programme — what?

Reinforcing digital capacities. Ensuring their best use.

Digital transformation
& Interoperability

1.3 € billion E 9 2 b|“|0n
Advanced :
digital skills in total
0.7 € billion
High performance
computing
Cybersecurity 2.7 € billion
& trust ~
7 Artificial
7 intelligence

2.5 € billion




Deployment, use of digital capacities and
interoperability

i, S\

Il Support digital transformation of areas
of public interest
N

=L, Support digital transformation of industry

Uptake of new Technologies and ensure continuous
capacity to adapt to fast evolving trends

« Application areas: public administrations, health and care,
education, judiciary, transport, energy, environment, culture
and creative sectors, etc.

* Implementation: direct management (partially with
Executive Agency)




Investing in the future:
Digital Europe Programme

Provide more interoperable
public services

Support digital & related
technologies for industry

Bring digital technologies
to public sector and

areas of public interest

Offer tests and pilots to
public administrations

Build up and strengthen
the network of Digital
Innovation Hubs



Thank you!

o @
aititrptatate

eGovernment Action Plan 2016-2020

EU20I7.EE
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.. Express your needs, discuss and propose new actions [EIEHS(E]
Participate through the eGovernment4EU platform §
Make it work! NG

https:/fec.curopa.eulfuturiumien/egovernmentdeu/

o
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European
Commission

eGovernment & Digital Public Services

https://ec.europa.eu/digital-single-market/en/public-services-
egovernment

eGovernment Action Plan 2016-2020

https://ec.europa.eu/digital-single-market/en/news/communication-
eu-egovernment-action-plan-2016-2020-accelerating-digital-
transformation

Tallinn Ministerial Declaration on eGovernment

https://ec.europa.eu/digital-single-market/en/news/ministerial-
declaration-egovernment-tallinn-declaration

Stakeholder engagement platform
https://ec.europa.eu/futurium/en/egovernment4eu

Contact:
CNECT-EGOVERNMENT4EU@ec.europa.eu

Follow us on U @EU _eGov n EU_Public Services
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