Service Catalog for citizens — Life Event —

English edition (Tentative) (CPSV-AP 2.2) (https://www.eesti.ee/en) (https://standards.esd.org.uk/)

1 bEfR- tHE 1 Pregnancy / Childbirth 1 Having a child

ver.2.0

1 Pregnancy and Early Childhood 1 Becoming a parent

1 B -FH=x 1 Notification / Procedure 1 Recognition 1 (Include in “Pregnancy and Early Childhood”) 1 n/f
2 252 FIhiEE 2 Medical checkup / Vaccinations 2 n/a 2 Health and Medical Care 2 Child care
3 SHMTIE 3 Financial support 3 Financial benefit 3 Benefits and Allowances 3 (Imclude in “Becoming a parent”)
A HEHF-REY—ER 4 Nurseries and childcare services 4 n/a 4 State Monetary Assistance for Families with Children 4 Nursery education
5 HiR—h-MiE%-032 =7« 5 Support / Facilities / Communities 5 Physical object 5 n/f 5 Parenting support
6 fElE - B DR DERE 6 Contact information of hospitals and emergencies 6 n/a 6 Hospitals 6 Doctors, GPs and hospitals
7 HH-BEE 7 Consultations / Inquiries 7 n/a 7 n/f 7 Access to advocacy
8 TMfth 8 Others 8 n/a 8 n/f 8 n/f
2FBT 2 Childcare 2 Having a child 2 Pregnancy and Early Childhood 2 Becoming a parent
1 82 FIHiEE 1 Medical checkup / Vaccinations 1n/a 1 Health and Medical Care 1 Child care
2 BEMZIE 2 Financial Support 2 Financial benefit 2 Benefits and Allowances 2 Child care
3HEF-REY—ER 3 Nurseries and childcare services 3n/a 3 State Monetary Assistance for Families with Children 3 Nursery education
4 HiR—bk %0232 =T« 4 Support/ Facilities/ Communities 4 Physical object 4 n/f 4 Parenting support
5 fEkE - B DR DERE 5 Contact information of hospitals and emergencies 5n/a 5 Hospitals 5 Doctors, GPs and hospitals
6 HH-HEat 6 Consultations / Inquiries 6 n/a 6 n/f 6 Access to advocacy
7z Dtk 7 Others 7 n/a 7 n/f 7 n/f
KE- ¢ 3 Education 3 Starting education 3 Education and Research 3 Education
1 INERR 1 Elementary school 1 Physical object 1 General Education 1 Starting school
2 PR 2 Junior high school 2 Physical object 2 General Education 2 n/f
3 HADER. KF. BEfERGE 3 High schools, colleges, vocational schools, etc. in a city 3 Physical object 3 Vocational and Higher Education 3 Higher education
4 A ATIOHEHRA 4 A ACity's promotional approach 4 n/a 4 General Education 4 Special educational needs (SEN)
5 BNV EBHLDEFSAN 5 For children with disabilities 5n/a 5 Disabled children 5 Special educational needs (SEN)
6 BRI D FHi= 6 Procedure for transferring schools 6 Recognition 6 General Education 6 Changing school
7 IR DERE 7 School children’s health 7 n/a 7 n/f 7 Health and welfare at school
8 YR—h-HMEE%-032 =7« 8 Support/ Facilities/ Communities 8 Physical object 8 General Education 8 Special educational needs (SEN)
9 M -REE 9 Consultations / Inquiries 9n/a 9 General Education 9 Youth support
10 ZDfth 10 Others 10 n/a 10 n/f 10 Pupil development and support
4 $EUS - BEOR 4 Marriage / Divorce 4 Changing relationshiop status 4 Marriage 4 Getting married/Civil partnership / Getting divorced/separated
1 FELGEDRES 1 Notify your family register and other related documents 1 Recognition 1 (Include in “Marriage”) 1 (Include in “Getting married/Civil partnership / Getting”)
2 HAEBPEY LEFELS(CET LTSS 2 Etr:cedures for social insurance, benefits, change of name, 2 Permit 2 n/f 2 n/f
3 EHBNZE 3 Financial support 3 Financial benefit 3 Benefits and Allowances 3 (Include in “Getting married/Civil partnership / Getting”)
4 Ws% 4 Facilities 4 Physical object 4 n/f 4 (Include in “Getting married/Civil partnership / Getting”)
5 I -FEE 5 Consultations / Inquiries 5n/a 5n/f 5n/f
6 ZDith 6 Others 6 n/a 6 n/f 6 n/f
5 5l#EL-{EEL 5 Moving / Housing 5 Looking for a place to live 5 Housing and Environment 5 Moving home / Housing support
1 5l#L 1 Moving 1 Recognition 1 Services Related to Housing 1 (Include In “Moving home”)
2 FFEL 2 Housing 2 Recognition 2 Finding a Place to Live 2 (Include in “Housing support”)
6 FhES - RES 6 Employment / Unemployment 6 Looking for a new job//Losing/quitting a job 6 Work and labor relations 6 Starting work / Becoming unemployed
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1 List of employment placement agencies
Employment consultation and placement for those who are
seeking employment

3 Consultation service for those who are currently employed

4 Seminars and lectures for improving one’s skills

5 Financial support related to employment and retirement

6 Procedures for social insurance when employed or retired

For those who are planning to start or have recently begun

their own business

8 Newly started or re—entry into agriculture, forestry and
fishery

91Turn / U Turn
10 List of consulting services

7 Senior citizens/ Nursing care

1 Senior citizens’ active living

2 Improving your physical health

3 National pension

4 To receive medical care

5 Public nursing care insurance

6 Welfare services for at home or nursing facility care

7 Various support such as finance, transportation, housing,
etc.

8 For those who have concerns with managing properties

9 List of consulting services and facilities

8 Death

1 Notifying your local municipality of the family register, etc.
Procedures for social insurance, benefits, change of name,
etc.

3 Financial support related to one’s death

4 Funeral, cemetery, and funeral home

5 Consultations / Inquiries

6 Others

1n/a
2 n/a

3n/a

4 n/a

5 Financial benefit
6 Recognition

7 n/a

8 n/a

9 n/a
10 n/a

7 Retirement/Becoming a (social) caretaker

1n/a
2 n/a
3 Financial benefit
4 n/a
5n/a
6 n/a

7 Financial benefit

8 n/a
9n/a

8 Death of a relative
1 Recognition

2 Recognition

3 Financial benefit
4 n/a
5n/a
6 n/a

1 n/f
2 Unemployment or Seeking Employment

3 Unemployment or Seeking Employment
4 Vocational and Higher Education

5 Benefits and Allowances

6 n/f

7 Establishing a Company

8 n/f

9 n/f
10 Unemployment or Seeking Employment
7 Elderly people

1n/f

2 n/f

3 Pensions

4 (Include in “Elderly people”)

5 n/f

6 (Include in “Elderly people”)

7 Benefits and Allowances

8 n/f
9 n/f
8 Registration of a death and funerals
1 (Include in “Registration of a death and funerals”)

2 n/f

3n/f
4 (Include in “Registration of a death and funerals”)
5 n/f
6 n/f

1 n/f
2 Employment

3 Career development
4 Training and skills

5 Employment

6 n/f

7 Starting up a business

8 n/f

9 n/f
10 Employment

7 Retiring/Reaching pensionable age / Becoming a carer

1 Emotional wellbeing

2 Dealing with chronic illness
3n/f

4 Dealing with chronic illness
5 Help with care

6 Care at home

7 (Include in “Retiring/Reaching pensionable age”)

8 n/f
9 Help and advice for adults

8 Bereavement / End of life support

1 End of life support
2 n/f

3 End of life support
4 End of life support
5 n/f
6 n/f
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