
Life Events Service & 

Government Digital Wallet: 

July 2024

Tony Shannon, Head of Digital Services, OGCIO



An Roinn Caiteachais Phoiblí Sheachadadh PFN agus Athchóirithe | Department of Public Expenditure NDP Delivery and Reform



An Roinn Caiteachais Phoiblí Sheachadadh PFN agus Athchóirithe | Department of Public Expenditure NDP Delivery and Reform

Why?
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How?
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What?
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Digital and 
Innovation at 
Scale

The Public Service will 
work together to

• Tackle big societal issues and drive 
societal change

• Achieve a seamless user 
experience and inclusive service 
delivery

• Provide a dynamic and agile 
workplace

A Public Service that:
• Builds trust in public institutions   

• Focuses on outcomes  
• Delivers climate action and sustainability



End 

of life 

Finding & 

losing a job

Renting, Buying, 

Moving House

Owning & 

Driving a Car

Marriage/

Divorce

Setting up a 

Business

Moving to 

Ireland

Life Events
Having a baby & 

early childhood

Life events refer to significant experiences 

or changes in an individual's life that can 

have a profound impact on their 

circumstances and/or well-being. These 

events often necessitate interactions with 

multiple services or agencies 
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Life Events: Building Blocks Approach
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Gov.ie
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MyGovID
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MARIA
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Design: Design System
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FormsIE : Data Collection
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Payments: Collect & Manage
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Messaging: Notifications – eMail/ SMS
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eCase: Case Management
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Digital Wallet: Credentials & Verification
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Information Mediator  & APIs
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Analytics & Business Intelligence
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AI Projects & Open Framework 



An Roinn Caiteachais Phoiblí Sheachadadh PFN agus Athchóirithe | Department of Public Expenditure NDP Delivery and Reform

Applications: Federation: Building Blocks
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Digital Wallet June Pilot: Scope

 Participants will log in to a Life Events app using their MyGovID
 Verified MyGovID is required

 Gov Digital Wallet Pilot extension to 1000 public servants 

announced at Better Public Service event on June 12th

 A MyGovID credential will be created and stored in the wallet

 Key credentials can be accessed and stored in this wallet

 As well as Digital Driving Licence, and EHIC

 This pilot will run for 5 months – June to October

 GDW launch will extend to wider public later in October 2024

MARY MURPHY
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Thank You


