Factsheet Switzerland

Main interoperability activities

Switzerland has no formal National Interoperability Framework defined. No plans were observed regard-
ing the development of such a framework. However, a number of documents exists addressing interop-
erability. This factsheet highlights the main elements of these documents.

Summary of the NIF

The main document put forward by the Swiss administration is the Standards und Architekturen fiir
eGovernment Anwendungen Schweiz (SAGA.ch) version 5.0. This document pursues interoperability
when designing architectures and applications for eGovernment through the usage of technical stan-
dards. SAGA.ch exists out of two parts. Part one introduces an architecture model and related interfaces.
Part two describes the standards for this architecture model.

SAGA.ch defines standards in the following broad areas: ‘Communication protocols’, ‘File and data for-
mats’ and ‘Security Standards’. The following classification applies to the standards: ‘strongly recom-
mended’, ‘recommended’, ‘observation’ and ‘not recommended’.

The Architekturtiibersicht E-Government Schweiz document is a best practice document describing the
business skills for the Swiss authorities required to meet the strategic eGovernment objectives. The focus
lays on the business skills required for handling the administrative procedures.

The Ubersicht iiber die E-Government-Architektur — Produktion document describes how administrative
processes are handled by different administrative bodies and partners while hiding the complexity of
inner coordination to the outside.

The Ubersicht (iber die E-Government-Architektur: Kommunikation document describes the exchange of
data between the different administrations and partners. The document defines an information architec-
ture, the business processes required, and a design pattern for data exchange.

The Rahmenkonzept zur Beschreibung und Dokumentation von Aufgaben, Leistungen, Prozessen und Zu-
gangsstrukturen der éffentlichen Verwaltung der Schweiz is a framework for the uniform description and
structured documentation of tasks, benefits, processes and access structures of Swiss pubic administra-
tion. The standard is addressed to process responsibles, process managers and business architects.

The Uebersicht zu Standards im Bereich des Personen Meldewesens document describes the relationship
and the interaction of different standards in the area of citizens-registration as well as the basic proc-
esses of data exchange of citizens-registration.

Alignment NIF/EIF

No NIF/EIF alignment could be made for Switzerland.

Other initiatives on interoperability

No other initiatives were observed.
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NIF responsibles for Switzerland

Willy Maller (Willy.Mueller@ISB.admin.ch)
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